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Introduction

When new versions of PhonePad are released, you may want to upgrade your existing version to get the
new features or perhaps correct a problem. This guide will take you through the steps of upgrading your
copy of PhonePad to the latest version.

Upgrading PhonePad

Step 1: Download the New Version

The first step in the upgrade process is to download the new version of PhonePad from the Cybercom
Software website. You can do this by logging in to your account in the My PhonePad Account client
portal.

1. Go to the client portal at: http://www.myaccount.cybercom-software.com.

2. Enter your username and password. You should have received this via email when you purchased your
PhonePad license. *
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i Welcome to My PhonePad Account
Account Login

Username: My PhonePad Account is an easy-to-use portal fi
Password: Manage your contact details

Manage your organisation details
View your order history and license inforr}
Upgrade your PhonePad license
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Forgotten your password?

.
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.
* Arrange remote support

* Communicate with Sales and/or Support
+ Submit suggestions to the PhonePad wish|
Please login using your registered email addres
purchased PhonePad).

3. Once you hawe logged in, select the My Downloads link.
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http://www.myaccount.cybercom-software.com

4. A list of available downloads will be displayed on the My Downloads page. The latest version of
PhonePad will be near the top of the list.

My Downloads

PhonePad Downloads

This is where yow can download the latest version of Phong
for the version you want to download, or right-click and sel}
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|Phonepad version 4.12 [2008-06-01 [Download

PhonePad Version 4.11 |2009-02-01 |Download

PhanePad Version 4.10 | 2008-06-05 [Download

PhonePad Version 4.09 |2007-03-06 | ownload
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5. Click on the Download link to download the new version of PhonePad to your local hard drive. If you
have PhonePad physically installed on more than one computer on your network, it's a good idea to
download PhonePad to a shared folder that all of the computers can access, awiding the need to
download PhonePad to each computer.

* If you are unable to locate the email containing details of your portal account, or you never received the
email, you can click on the Forgotten Your Password link on the main page. You will be prompted to
enter an email address. This is the email address you provided when you purchased PhonePad. If you
can't remember this email address, or if it has changed, please contact support@cybercom-software.
com.

Step 2: Get Users to Log Out

Local Mode Connection

When you are ready to install the new version of PhonePad, you will need to get all users to log out of
PhonePad. It will not be possible to upgrade PhonePad while users are still logged in.

Remote Mode Connection

If you are using PhonePad in Remote Mode (ie. Client/Server), you can disconnect users from PhonePad
using Server Manager.

1. Run Server Manager.
2. Select Server Information.

3. Click Stop Server. Users should be disconnected within a couple of minutes.
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Step 3: Uninstall the PhonePad Server

This step only applies if you are using PhonePad in Remote Mode, ie. users are connecting to the
PhonePad Server application.

If you have the PhonePad Server (DBSenwer) installed as a senice, you will need to uninstall it (if you are

running the PhonePad Server as an application, then all you need to do is shut the DBServer application
down).

1. Run Server Manager from the server or host computer.

2. Click on the Uninstall Service button.

F':i PhonePad Sercer Manager
Seavice Selup
ﬁ | B Instal Senvice | | (] Urinstal Serice |
Server Setlings
Server Seltngs
i»-{ (=) Serves IP IERCEEEE-S
Sedve - 'il —
Configuration ) Server Host Mame: E
o MainPott | 12005 AdminPot | 12006
o]
Serves Sessions h e

Some earlier versions of Server Manager don't have these buttons. In this case you will need to uninstall it
manually (this must be done on the server or host computer).

1. Open a DOS command window.

2. Type "net stop dbserver".
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B Adrninistrater: CAWindows\systern32\cmd, exe

Cisknet stop dbserver

=Fad Dat: ErUER DESER

3. Type "dbserver /uninstall”.
B8 Administrabor: C\Windows\systern32\ cmd, exe
: BEpruer DRSERUER <Seruviced seruvice was stopped 3

Inferrnation E3

0 Service uninstalled successfully

. oK I

s Auninstall

G:%Phan

4. Close the DOS command window.

Step 4: Backup Your Data

It is highly recommended that you back up your PhonePad data before upgrading, as a precaution in case
something goes wrong.

This can be done using the DBBackup utility, which should be located in the PhonePad folder.
Alternatively, you can simply copy the PhonePad data folder to another location.

As an added precaution you may also want to make a copy of the PhonePad application folder.

Step 5: Install the New Version

You are now ready to upgrade PhonePad. This is the easy part. All you need to do is run the PhonePad
installer (PHONEPAD4SETUP.EXE) you downloaded and install the new version right over the top of the
existing version.

The installer will guide you through each step. Make sure you choose the correct configuration for your
network.

Network Configuration Installation Option to Use

PhonePad is installed in a shared folder on a Use Local Area Network.
dedicated server running Windows Server Edition.
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Network Configuration Installation Option to Use

PhonePad is installed on each workstation, and
the PhonePad database is located in a shared
folder on a dedicated server running Windows
Server Edition.

Use Peer-to-Peer Workstation on the
workstation.

Use Peer-to-Peer Host on the server.

PhonePad is installed on each workstation, and
the PhonePad database is located on a Host

Use Peer-to-Peer Workstation on the
workstation.

computer.

Use Peer-to-Peer Host on the server.

Step 6: Upgrade Your PhonePad Database

The next step is to upgrade your PhonePad database. This is done by running the DBUpdate application,
which should be located in the PhonePad folder. DBUpdate is a wizard style application that will guide you
step-by-step through the upgrade process.

This only needs to be done on the server or host computer, and it only needs to be done once for each
upgrade.

Step 7: Install the PhonePad Server

If your computers are connecting to PhonePad in Remote Mode, you will need to restart the PhonePad
Senver (if you are running the PhonePad Server as an application then all you need to do is run it to restart
it).

If you are running the PhonePad Server as a Windows senice, you will need to follow these steps:

1. Run Server Manager from the server or host computer.

2. Click on the Install Service button.

“f] PhonePad Server Manager
Senvice Setup
E & Inctal Sevice | [E Uringstall Service
Server Setlings
St 'SI:H.ngs
E% 5 Serves IPAddet®: 1921680 8
St
Comfigriration Server Host Name: m
E Main Port 12005 Admin Port T200E
Server Sessions 2. Fing Server
: Sever Setun

If your copy of Server Manager doesn't have these buttons then you will need to uninstall it manually (this
must be done on the server or host computer).
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1. Open a DOS command window.

2. Type "dbserver /install /nointeract".

B Admimistraton CA\Windows\systemn 32\ omnd, eoe
G:sPhonePad*dbzerver sinstall Anointeract
G:sPhonePad»

Infarmation pic}

0 Service installed successfully

[ 0K

3. Type "net stop dbserver".

B Adrinistrator CAWindows\systerm3Zcrnd. sxe

sFPhone Pad rdhs finstall Asnointeract

oneFPadinet starvt
honePad Database
e PhonePad Database

4. Close the DOS command window.
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