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Introduction

Welcome to MessageSender.

PhonePad has a feature called Automatic Message Forwarding. This enables users to have their

PhonePad phone and text messages forwarded to them when they're not in the office. Whether your
organization has users that are on-the-road, working from home, or otherwise out of the office, with

Automatic Message Forwarding these people can get their messages wherever they are.

MessageSender is an add-on to PhonePad that can automatically forward PhonePad messages (both
phone and text) to email addresses and mobile/cell phones. It is ideal for users on-the-road, working
from home or who are otherwise out of the office.

MessageSender consists of two applications: the Windows service and the Manager application. The
MessageSender service performs the actual work of sending the messages via email or SMS, while
MessageSender Manager is used to configure and manage MessageSender.
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Installation

Installing MessageSender is a simple process. Just run the MessageSender setup program and follow
the steps. Both the MessageSender Windows service and the MessageSender Manager application will
be installed.

IMPORTANT: MessageSender should be installed on the same server or Host computer that the
PhonePad database is located on. The MessageSender service runs under the system account
and, due to Windows restrictions, it will be unable to access drives located on another computer.
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Only one copy of MessageSender needs to be installed on your network.

21 Upgrading Previous Versions of MessageSender

If you already have a previous version of MessageSender installed, you will first need to stop and
uninstall the MessageSender service before installing the new version. You can do this by running
MessageSender Manager and then selecting Uninstall Service from the Tools menu.

-

&% MessageSender 5 (Licensed to: TRIAL |

File | Tools | Help

4% Install Service
Actixli‘é Uninstall Service I

Clear Queue...

Remove Message...
Remove Email Messages...
Remove SMS Messages...

Recreate Email Templates...
Recreate SMS Templates...

TF 161610

LY

Please note that you may need administrator privileges to do this.

2.2 Installing MessageSender
Let's get started. The first step is to download MessageSender 5 from the website (http://www.
cybercom-software.com/messagesender) and then follow these instructions for installing
MessageSender:
1. Run MessageSender5Setup.exe.

2. You may be prompted with a Security Warning. Click Run.
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Open File - Security Warning e S

Do you want to run this file?

i’i‘ MName: ChUsers\Steve\Downloads\messagesenderssetup.exe
L& Publisher. Cybercom Systems Intemnational Pty Ltd,

Type: Application

From: ChUsers\Steve\Downloads\messagesenderssetup.exe

Run | I Cancel

| Always ask before opening this file

I o While files from the Intermet can be useful, this file type can potentially
g harm your computer. Only run software from publishers you trust What's
the risk?

3. The MessageSender setup program Welcome screen will be displayed.

. Setup - MessageSender 5 ‘E‘ig

Welcome to the
MessageSender 5 Setup
Wizard

This will install MessageSender Version 5.12 (5.12.2.0) on
your computer.

It is strongly recommended that you close all other
applications you have running before continuing. This will
help prevent amy conflicts during the installation process.

WARNING: This program is protected by copyright laws and
International treaties.

Unauthorised reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

[ net> || cancel |

4. Click Next to continue.

5. The License Agreement screen will be displayed. Please read the agreement before continuing.
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.24 Setup - MessageSender 5 =
License Agreement
Flease read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End User License Agreement

M| w

The following is a legal software license agreement between you, the software
end user, and Cybercom Software. Carefully read this license agreement
before using the product. Installing and/or using the product indicates that you
have read this license agreement and agree to its terms,

Grant of License, ercom Software grants to you a non-exclusive, non-
sublicensable_Lw€nse to use this software and its components (the

i binary executable form. This softwarg is NOT free. Attera

0 day evaluation period you may not confgus 1o use tunless you ™

@) I accept the agreement

_ I do not accept the agreement

< Back " Next > [ Cancel

6. You will need to select the | accept the agreement option before you can continue. Click Next when
you are ready.

7. An Information screen will be displayed. Click Next when you are ready.

<2 Setup - MessageSender 5 = S

Information
Please read the following important information before continuing.

-

When you are ready to continue with Setup, click Next.

Welcome to MessageSender )

MessageSender is an add-on to PhonePad that implements the
Automatic Message Forwarding feature. It can forward =
PhonePad messages via email and/or SMS (3rd party account
required).

Although MessageSender is a separate installation, it requires
PhonePad to function. Please ensure you have installed
PhonePad on your network before installing MessageSender.

Installation Instructions

8. Specify the Destination Location (the folder you want to install MessageSender in), or use the
default location (C:\Program Files\MessageSender5).
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Select Destination Location
Where should MessageSender 5 be installed?

| Setup will install MessageSender 5 into the following folder.

To continue, click Next. I you would like to select a different folder, click Browse.

C:\Program Files\MessageSender5 " Browse...

At least 17.2 MB of free disk space is required.

. Setup - MessageSender 5 ‘E‘:E

<Back |[_net> | | cancel

9. Click Next to continue

10.Specify a Start Menu Folder or use the default one.

Select Start Menu Folder
Where should Setup place the program's shortcuts?

Setup will create the program's shortouts in the following Start Menu folder.

To continue, click Next. I you would like to select a different folder, click Browse.

MessageSender 5 - Browse...

. | Don't create a Start Menu folder

. Setup - MessageSender 5 ‘E‘:E

<Back || Net> | [ cancel

\

11.Click Next to continue.

12. If you want a Desktop icon or a Quick Launch icon created for MessageSender Manager, select

these options.
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. Setup - MessageSender 5 ‘E‘i“

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing
MessageSender 5, then click Next,

Additional icons:
[#] Create a desktop icon

[ create a Quick Launch icon

| <Back [ Net> | [ cancel |

13. Click Next to continue.
14. You're now ready to install MessageSender.

. Setup - MessageSender 5 ‘E‘i“

Ready to Install
Setup is now ready to begin installing MessageSender 5 on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: -
C:\Program Files\MessageSender5

Start Menu folder:
MessageSender 5

Additional tasks:
Additional icons:
Create a desktop icon

Cybercom Software

15. Click Install to begin.
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-

. Setup - MessageSender 5

Information
Flease read the following important information before continuing.

When you are ready to continue with Setup, click Next.

Install the MessageSender Service

Don't forget to install the MessageSender service, otherwise your
messages will not be sent to email and/or SMS.

16. That's it. MessageSender has been installed on your system.

-

. Setup - MessageSender 5

5 Setup Wizard

Setup has finished installing MessageSender 5 on your

computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

[#] Run Messagesender Manager

Completing the MessageSender

| <Back || Finsh |

17. Click Finish to complete the process.
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2.3 Installing the MessageSender Service

Although the MessageSender files have been installed on your system, you still need to install the
Windows service as a separate step. Fortunately this is easy to do with MessageSender Manager and
no technical knowledge is required.

1. Run MessageSender Manager.

2. Select Install Service from the Tools menu.

-

% MessageSender 5 (Licensed to: TRIAL |

File | Tools| Help

i‘.ﬁ.

Install Service I
Uninstall Service

Acti

Clear Queue...

Remove Message...
Remove Email Messages...
Remove SMS Messages...

Recreate Email Templates...
Recreate SMS Templates...

FF 1alal b o

A

3. You should see a DOS or command window appear briefly. If you have the MessageSender service
already installed then you will probably get an error message and will need to uninstall it first.

If you have the appropriate access rights, you can run the Windows Services app (Services.msc) to
see if the MessageSender service is running.

(IS ==

< Services

File Action Wiew Help

[ Dc=Hm »anmw
| 4 services [Laca | =\ Services (Local)
MessageSender 5 Service Name : Description Status Startup Type Log On. ™
« Media Center Extender Service Allows Media Center Exten... Disabled Local Se
Stop the service A MessageSender 5 Service MessageSender is required ... Automatic
:“::'_”'t':jz'r'::e % Microsoft NET Framework NGEN v2.0.50.. Microsoft NET Framework .. Disabled Local Sy
< Microsoft MET Framework MGEMN v2.0.50... Microsoft NET Framewoark Disabled Local Sy
< Microsoft NET Framework NGEN w4.0.30... Microsoft NET Framework .. Automatic (.. Local Sy
Description: < Microsoft MET Framework NGEMN w4.0.30... Microsoft NET Framewaork Automatic (.. Local Sy
MessageSender is required % Micrasoft iSCSI Initiator Service Manages [ntemet SCSI(ISC. Maniual Local Sy
for the PhonePad Automatic o oo software Shadow Copy Provid.. Manages software-based v.. Manual Local 5y =
Message Forwarding feature.
< Mozilla Maintenance Service Manual Local Sy
« Multimedia Class Scheduler Enables relative priontizati.. Automatic Local Sy
- MySQL MySQL Server (Win32) Started  Automatic Local Sy
< Net.Msmq Listener Adapter Receives activation request.. Disabled Metwork
« Net.Pipe Listener Adapter Receives activation reguest... Disabled Local 5e
< Met.Tep Listener Adapter Receives activation request.. Disabled Local Se
< Net.Tcp Port Sharing Service Bravides ability to share TC.., Disabled Local S
« Netlagon Maintains a secure channel - Manual Local Sy
& Network Access Protection Agent The Network Access Protect.. Manual Metwork
« Network Connections Manages objects in the Met_  Started  Manual Local Sy =
4 1 2

v |\, Extended {Standard |
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3.1

Important Notes

You may need administrator rights to install the MessageSender service. If you get an error
message (eg. Access Denied) when installing the service, you can try the following:

1. Go to the MessageSender folder.
2. Right-click on MessageSenderinstall.cmd.
3. Select Run as Administrator from the popup menu.

If the above doesn't work either, then you will need someone with a system administrator account to
login to the server or Host PC you are on and perform the install for you.

MessageSender Startup

When you start MessageSender, especially for the first time, the following screens may be displayed.

Trial Period

MessageSender has a free 30-day trial period. This means that you can try MessageSender for 30

days free-of-charge with all functionality enabled.

Once frial period has ended you will still be able to open MessageSender Manager, but no messages

will be sent.

When you open MessageSender during the trial period, the following screen will be displayed.

Welcome to MessageSender. Thank you for trying this software.

You can use MessageSender for 30 days free of charge. Once the trial period has
expired, you won't be able to forward any more messages until you purchase it

There is no need to reinstall MessageSender after purchasing it.

For more information about MessageSender, please contact us or visit our
website.

e MessageSender page

You have 27 days left of your 30 day trial.

IE] Continue| | = Purchase License B Quit

Trial Period S

The screen will show you how many days left you have of your 30 day trial.

The screen has the following buttons:

Continue Click the Continue button to continue your trial.
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Purchase Opens your default web browser and takes you to the MessageSender
order page.
License Click this button to enter your license details. MessageSender will be

changed from a trial version to a fully licensed version.

Quit Close MessageSender Manager.

3.2 PhonePad Database Location

If you haven't told MessageSender the location of your PhonePad database (which you wouldn't have
the first time you open MessageSender Manager) this screen will be displayed.

PhonePad Database Location ﬁ

The PhonePad data folder does not exist!

Select the correct location for the PhonePad data folder by clicking the folder
button, or enter the location.

D You can also click the Find Database button to ask MessageSender to try and locate
the data folder for you.

Use the check button to verify that the folder is actually a data folder.

Data Folder: ‘l'jl@'
Find Database |

®& oK ] @ Cancel

1. You can type in the location of your PhonePad data folder, or you can select it by clicking the folder
button (next to the Data Folder field).

2. If you're not sure where the data folder is, click the Find Database button. MessageSender
Manager will attempt to locate the folder for you.

PhonePad Data Folder Search ﬁ

) The PhonePad database was found in the
locations below.

Please select the correct location or click Cancel.

@ Ch\Users\Public\Documents\PhonePadData
\WUPITER2\PhonePadData

OK [ Cancel ]

3. In the above example, two data folders were found (there should normally be only one but the
example was done on a test machine). Select the correct folder then click OK.
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4.1

4. If you check the other button next to the Data Folder field (the one with the tick/check mark),
MessageSender Manager will confirm that the folder does contain the PhonePad data files.

PhonePad Database Location =

The PhonePad data folder does not exist!
Information ﬁ king the folder

0 The PhonePad database is located in the specified folder.

der to try and locate

IL folder,
Data Folder:  C\Users\Public\Documents\PhonePadData ]
Find Database
® OK @ Cancel

5. Click OK to save this setting.

IMPORTANT: The MessageSender service is a Windows service that runs under the system account.
This means that it cannot access a network drive. The PhonePad data folder must be located on a drive
that is local to the service. If the PhonePad data folder is located on a network drive, it will also map to
a local drive on the server. You will need to find out where that is.

If you are running MessageSender on a Host PC on a Peer-to-Peer network then you don't need to
worry about this. Make sure though that the PhonePad data folder is not on a NAS device.

Configuring MessageSender

Before MessageSender can start forwarding messages, you will need to configure it using
MessageSender Manager. Run MessageSender Manager and then follow the steps in this section.

Step 1 - Setting Up the Data Connection
1. Select General Settings from the sidebar.

]

General Settings

2. Under PhonePad Database Connection, select or enter the PhonePad Data Folder (1).

3. Validate the PhonePad data folder by clicking the small button with the tick/check mark (2).
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" MessageSender 5 (Licensed to: TRIAL PERIOD) EM
File Tools Help
B L o ] =] x @ e %)
Activity Log Message Queue |General Settings| Email Settings SMS Settings Save Settings  Cancel Exit About Help
I ] Message Processing Activity Log
Activity Log 7 Active Process Every 1 . minutes 7] Detailed Activity Log
-"1 7| Process Emails 4| Only keep the last 20 _ log files
Message Queue 7] Process SMS 71 Log SMS Requests
ko3 PhonePad Database Connection
| )
General Settings -
PhonePad Data Folder:  C\Users\Public\Data\PhonePadData -
5]
Email Settings Date and Time Settings e
Status Bar: mm/dd/yyyy himm:ss am/pm -
SMS Settings

4. Click Save Settings.

4.2

Step 2 - Email Settings

If you want to automatically forward messages via email, you will need to configure the following

settings:

1. Select Email Settings from the sidebar.

<

Email Settings

2. Under SMTP Server Settings, enter the details of your mail server. You will need to specify a valid
email account (and password) to send the messages through.

3. If you are using an internal mail server then you may not need to provide a username and password.
In this situation, check the Username and Password Not Required checkbox.
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£ MessageSender 5 (Licensed to: TRIAL PERIOD) L= | ] e
File Tools Help

® =] = X 2 x ® i ] (7]
Activity Log Message Queue General Settings | Email Settings| SMS Settings  Save Settings  Cancel Exit About Help

Email Settinas

SMTP Server Settings

Activity Leg SMTP Server mail.cybercom-software.com |k Authentication.. J
id SMTP Port: 25 - & Test
Message Queue L
Account Name: phonepad @cybercom-software.c
s Account Password:  sessesss Confirm Password: tessnnne

General Settings
Username and Password Not Required

Email Settings Email Templates
. Phone Message Template: C\ProgramData\Cybercom Software\MessageSender3\EmailPhoneMessageTemplate.tem -
SMS Settings Text Message Template: C\ProgramData\Cybercom Software\MessageSender3\EmailTextMessageTemplate.tem -E

Sender Details

Sender Name: PhonePad
Sender Email: phonepad @cybercom-software.com
Email Subject

Use Message Subject
@ Use Custom Subject  Message from PhonePad.

Use Field for Subject: | Caller -

25/05/2015 11:55:00 AM '@ The MessageSender service is NOT running!ll

4. Under Email Templates, you will need to specify templates to use when sending the messages. You
can either use the default templates or create your own (see Message Templates for more
information).

5. Under Sender Details, you will need to enter the details of the email address you will be using to
send the emails. Enter a Sender Name for the email account (eg. PhonePad, or whatever you want)
and a valid email address for Sender Email. The email address you use should be the address for
the account specified under SMTP Server Settings, otherwise you may get relay errors. You can
simply click the green arrow button to copy the Account Name to the Sender Email setting if they
are the same.

6. Under Email Subject, select what data should be used for the subject of the email:

¢ Use Message Subject - The Subject field of the message will be used for the email's subject.
¢ Use Custom Subject - The text you enter in this field will be used for the email's subject.
¢ Use Field for Subject - Data from the selected field will be used for the email's subject.

7. If the default email authentication settings don't work with your mail server then you will need to click
the Authentication button to change the settings.

8. Click Save Settings.

Important Note

Your email Account Name is typically your email address, eg. jane@somewhere.com. However, some
mail servers require a slightly different formatting for the Account Name, by using a plus sign (+)
instead of an at symbol (@). So for example, it would be jane+somewhere.com instead of
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Jjane@somewhere.com.

4.2.1 Authentication

Depending on your mail server, it may or may not require secure connections. If MessageSender is

unable to successfully connect to your mail server, try switching SSL Connection to the opposite
setting.

To access this option, click the Authentication button on the Email Settings screen.

SMTP Authentication S
71 $SL Connection & OK
@ Cancel
@ Help |

SSL Connection  Connect to the mail server using a secure connection.

You can test the email settings by clicking the Test button, then clicking Do Test to send a test email.

Here is an example of a successful test. You will receive a test email if the test was successful.

SMTP Test S
Response from Mail Server: Do Test
The test message was successfully sent. -

Caopy
®  Exit

) If the test is successful, you should receive a test email. This will be sent to the
sender email account.

If you have difficulties getting MessageSender to work with your mail server, Cybercom Software
Support can assist with this.
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4.3

Step 3 - SMS Settings

If you want to automatically forward messages via SMS text message, you will need to configure the
following settings:

1. Select SMS Settings from the sidebar.

SMS Settings

2. Under SMS Gateway Provider, select the SMS provider you will be using with MessageSender to
send SMS messages.

£ MessageSender 5 (Licensed to: TRIAL PERIOD) l=lE -
File Tools Help
- n — — | [ - >
® = (&) = " H b 4 ® i ] Q
Activity Log Message Queue General Settings Email Settings | SMS Settings Exit About Help

General SMS Settings . Clickate SMS Global

Activity Log SMS Gateway Provider
= SMS Gateway: |SMS Global -
Message Queue : .

&% SMS Message Template
General Settings Phione Message Template: ChProgramData\Cybercom Software\MessageSenderd\SMSPhoneMessageTemplatetern - 8]
L J Text Message Template: ChProgramData\Cybercom Software’ MessageSender5\SMSTextMessageTemplatetem - &
Email Settings

(]

SMS Setti ngs

25/05/2015 1:06:20 PM @ The MessageSender service is NOT running!ll

3. Under SMS Message Templates, you will need to specify templates to use when sending the
messages. You can either use the default templates or create your own (see Message Templates for
more information).

4. When you select an SMS Gateway Provider, the appropriate tab will be enabled. Click on the tab
for the provider you selected.

5. Enter the details provided by your SMS Gateway Provider, ie. Username, Password and Account
ID. If you don't have an account, you can click on the link (it has a green star icon next to it) to go to
the provider's website and open an account.
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£ MessageSender 5 (Licensed to: TRIAL PERIOD) | )
| File Tools Help
Ei & = = = H X ® i ] 7]
Activity Log Message Queue General Settings | Email Settings| SMS Settings| Save Settings  Cancel Exit About Help
SMS Settings
L General SMS Settings “.Clickatell | SM5 Global ™ Pushover
Activity Leg Account Details
_"] Usemame:  PhonePad
Message Queue
Password; sennene Confirm Password: LIITTTYY
&%
L Account 1D: Test
General Settings ‘A—es]
< Gateway Settings
Email Settings Please do not change any of these settings unless advised by Cybercom Software Support.
Gateway URL: http://www.smsglobal.com/hittp-api.php?action=sendsms
SMS Sett'ings
@HSMS Global Website
| Configure settings for forwarding messages via emnail. 25/05/2015 12:01:15 PM | @ The MessageSender service is NOT running!lf

6. Click Save Settings.

Important Note

The SMS Gateway providers are not associated with Cybercom Software - they are 3rd party
organizations. We have no control over or access to your account with them.

44  Step 4 - Message Processing

1. Select General Settings from the sidebar.

3]

General Settings

2. Check the Active checkbox to activate message processing.

3. Check the Process Emails checkbox if you want messages forwarded via email.
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#% MessageSender 5 (Licensed to: TRIAL PERIOD)

File Tools Help

Ci (=] & ) b
Activity Log Message Queue General Settings| Email Settings SMS Settings  Save Seftings

Message Processing At
Activity Log 4| Active Process Every 1 . minutes
4l Pracess Emails
Message Queue 7| Pracess SMS
ke PhonePad Database Connection

General Settings -
PhonePad Data Folder:  C\Users\Public\Data\PhonePadData

Email Settings Date and Time Settings

[.] Status Bar: mm/dd/yyyy hmm:ss am/pm o

CRAT Cabtimm

4. Check the Process SMS checkbox if you want messages forwarded via SMS messages.

5. Set how often you want MessageSender to check messages to process. Every 5 minutes is the
default.

6. Click Save Settings.

Message Templates

One of the major improvements with MessageSender 5 is the ability to completely customize the format
of the messages sent by both email and SMS. MessageSender comes with default templates for each
of the different message types:

* EmailPhoneMessageTemplate.tem
* EmailTextMessageTemplate.tem
* SMSPhoneMessageTemplate.tem
¢ SMSTextMessageTemplate.tem

You can use these as is, modify them, or create your own.

If you inadvertently delete the default message templates, you can easily re-create them by selecting
Recreate Email Templates or Recreate SMS Templates from the Tools menu.

Email Message Templates

MessageSender Manager includes a built-in editor for creating and editing email message templates.
To open the editor, click on the Templete Editor button - see screenshot below:

Email Templates

Phore Meszsage Template: | G:\MessageSenderShEmailPhonet eszageT emplate tem \ ﬂ
Text Meszage Template: G\ eszageSenderShE mailT extteszageT emplate tem N ZT
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The Template Editor will be displayed (as shown below). If a message template was specified in the
message template field then the Template Editor will automatically open the template for editing. You
have a number of choices:

¢ Edit the template and save it, overwriting the existing one (use Save).
¢ Edit the template and save it as a new template (use Save As).
¢ Create a new template from scratch by clicking the New button.

Template Editor - C\ProgramData\Cybercom Software\MessageSenderS\EmailPhoneMessageTemplate.tem ﬂ
= H 2 ® @
MNew  Open Save As  Close Help
<messagetitle> -
To: <recipients>»
Date: <date>
Time: <time>
Caller: <caller>
From: <from>
Fhone: <phone>
Urgent: <urgent>
Subject: <subject>

<phoned> <phonedlabel>

<returnedcall> <returnedcalllabel>
<cametoseeyou> <cametoseeyoulabel>

<ncaction> <noactionlabel>

<pleasephone> <pleasephonelabel>
<willphoneagain> <willphoneagainlabel>
<willdropby> <willdropbylabel>

<wantstosesyol> <wantstosesyoulabel:»
<willbeinat> «<willbeinatlabel>: <willbeinattext>

Message Type: |Phone Message = | Template Tags: - Insert

A message template is made up of static text and tags (indicated with <>). For example, in the above
screenshot "To:" is static text while "<recipients>"is a tag. When a message is processed, the tags
are replaced with actual data from PhonePad messages, while the static text is ignored.

In the same screenshot you can see one of the default email message templates that is included with
MessageSender. Virtually every tag is used in this example. To modify the template, simply change or
remove the static text and tags you don't want.

The Message Type drop-down list is used to indicate the type of messages the template is to be used

for. Tags can be inserted by selecting them from the Template Tags drop-down list and then clicking
the Insert button.

Creating a New Template

1. To create a new message template, click on the New button on the toolbar.

New

2. You can add any static text you want to the message area and format it in any way you desire.
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3. To add message tags, position the cursor in the message area where you want the relevant message

data to appear. Next, select the appropriate tag from the Template Tags drop-down list, and click
the Insert button.

- Template Tags: | <recipients:> -

<Iecipients
<returnedeall: k‘
<retumnedealllabel:

<zender:

<subjectr

<times

<urgents

<wantstosespouy 52

You can save the template by clicking the Save button. You will be prompted for a filename.

Editing an Existing Template

1.

If a message template was specified in the message template field then the Template Editor will
automatically open the template for editing. You can edit this template or open another template by
clicking the Open button.

r—
Open

. Editing a template is the same as creating a new template.You can add any static text you want to the

message area and format it in any way you desire.

. To add message tags, position the cursor in the message area where you want the relevant message

data to appear. Next, select the appropriate tag from the Template Tags drop-down list, and click
the Insert button.

- Template Tags: | <recipients> -

<returnedealllabel:
<zender:
<zubject>

<lime

<urgent»
<wantstozeepous

4. To save your changes, click the Save button.

Template Tags

The Template Tags that are available for creating and editing message templates is dependant on the
type of message selected.
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Phone Message

<caller>

<cametoseeyou>

<cametoseeyoulabel>

<calldetails>

<callaction>

<date>
<from>
<message>

<messagetitle>

<noaction>

<noactionlabel>

<phone>
<phoned>

<phonedlabel>

<pleasephone>

<pleasephonelabel>

<recipients>

<returnedcall>

Name of the person calling.
Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

This will be either "Phoned”, "Returned
Your Call" or "Came to See You". If
you have changed the message labels
then those labels will be displayed
instead.

This will be either "No Action Required",
"Please Phone", "Will Phone Again”,
"Will Drop By Again”, "Wants to See
You" or "Will Be In At". If you have
changed the message labels then those
labels will be displayed instead.

Date of the message.
The caller's organization.
The actual text of the message.

By default this is "While You Were Out”,
unless you have changed it using the
LabelEditor utility.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

The caller's phone number.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor

utility.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

Lists all users the message was sent to.

Displays an [X] if this is true.

23
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<returnedcalllabel>

<sender>
<subject>
<time>

<urgent>

<wantstoseeyou>

<wantstoseeyoulabel>

<willbeinat>

<willbeinatlabel>

<willbeinattext>
<willdropby>

<willdropbylabel>

<willphoneagain>

<willphoneagainlabel>

Text Message

<date>
<message>
<recipients>
<sender>
<subject>
<time>

<urgent>

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

The person who recorded the message.
The subject of the message.

Time of the message.

Indicates whether the message is urgent
or not.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

The time the user will be in.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

Displays an [X] if this is true.

Displays "Came to See You" unless you
have changed it using the LabelEditor
utility.

Date of the message.

The actual text of the message.

Lists all users the message was sent to.
The person who recorded the message.
The subject of the message.

Time of the message.

Indicates whether the message is urgent
or not.
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5.2

SMS Message Templates

MessageSender Manager includes a built-in editor for creating and editing SMS message templates.
To open the editor, click on the Template Editor button - see screenshot below:

SMS Mezsage Template
Phore Meszsage Template: | G:\MeszageSenderfhSMSPhoneMessageT emplate. tem b‘ﬂ
Text Meszage Template: G:\MeszageSenderfhSMST exthdeszageT emplate tem

The Template Editor will be displayed (as shown below). If a message template was specified in the
message template field then the Template Editor will automatically open the template for editing. You
have a number of choices:

¢ Edit the template and save it, overwriting the existing one (use Save).
¢ Edit the template and save it as a new template (use Save As).
¢ Create a new template from scratch by clicking the New button.

Template Editor - C\ProgramData\Cybercom Software\MessageSenderS\EmailTextMessageTemplate.tem lgiﬁ

= bl ®
MNew  Open Save As  Close Help

To: <recipients>
Date: <date>

Time: <time>

From: <sender>
Urgent: <urgent>
Subject: <subject>»

Message:

<message>

Message Type: |Phone Message = | Template Tags: - Insert

A message template is made up of static text and tags (indicated with <>). For example, in the above
screenshot "from:" is static text while "<from>"is a tag. When a message is processed, the tags are
replaced with actual data from PhonePad messages, while the static text is ignored.

In the same screenshot you can see one of the default email message templates that is included with
MessageSender. Virtually every tag is used in this example. To modify the template, simply change or
remove the static text and tags you don't want.

The Message Type drop-down list is used to indicate the type of messages the template is to be used
for. Tags can be inserted by selecting them from the Template Tags drop-down list and then clicking
the Insert button.
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SMS messages are generally limited to 160 characters per message. The SMS Template Editor
displays how many characters you have left when creating or editing a template. Remember that the
tags are replaced with real data when MessageSender processes messages to send, so it is highly
likely that the tags will take up more space once they have been expanded with data.

Creating a New Template

1. To create a new message template, click on the New button on the toolbar.

5

New

2. You can add any static text you want to the message area and format it in any way you desire.

3. To add message tags, position the cursor in the message area where you want the relevant message
data to appear. Next, select the appropriate tag from the Template Tags drop-down list, and click
the Insert button.

- Template Tags: - Inzert
—_—

| <callaction:
< calldetailz:

m

<datex
<framns

{meszage’
<phone:
< zender:

You can save the template by clicking the Save button. You will be prompted for a filename.

Editing an Existing Template

1. If a message template was specified in the message template field then the Template Editor will
automatically open the template for editing. You can edit this template or open another template by
clicking the Open button.

r—
Open

2. Editing a template is the same as creating a new template.You can add any static text you want to the
message area and format it in any way you desire.

3. To add message tags, position the cursor in the message area where you want the relevant message
data to appear. Next, select the appropriate tag from the Template Tags drop-down list, and click
the Insert button.
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- Template Tags:

Imzert

B A

| <callaction:
< calldetailz:

m

<datex
<framns

{meszage’
<phone:
< zender:

4. To save your changes, click the Save button.

Template Tags
The Template Tags that are available for creating and editing message templates is dependant on the

type of message selected. SMS messages have a reduced sub-set of the email message template tags.
They are designed to use as little space as possible.

Phone Message

<caller> Name of the person calling.

<calldetails> This will be either "Phoned", "Returned
Your Call" or "Came to See You". If
you have changed the message labels
then those labels will be displayed
instead.

<callaction> This will be either "No Action Required",
"Please Phone", "Will Phone Again”,
"Will Drop By Again”, "Wants to See
You" or "Will Be In At". If you have
changed the message labels then those
labels will be displayed instead.

<date> Date of the message.

<from> The caller's organization.

<message> The actual text of the message.

<phone> The caller's phone number.

<sender> The person who recorded the message.

<subject> The subject of the message.

<time> Time of the message.

<urgent> Indic?tes whether the message is urgent
or not.
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6.1

Text Message
<date>
<message>
<sender>
<subject>
<time>

<urgent>

Date of the message.

The actual text of the message.

The person who recorded the message.
The subject of the message.

Time of the message.

Indicates whether the message is urgent
or not.

Managing MessageSender

The MessageSender Manager application is used to manage the MessageSender service, as the
service doesn't have its own user interface. MessageSender Manager must be run from a local drive on
the server or Host PC. It cannot be run from a network drive. You can also run it by accessing the
server or Host PC via Windows Remote Desktop or other remote software.

About MessageSender

Click on the About button on the toolbar, or select About from the Help menu.

The About screen will then be displayed.

About

MessageSender«"

Version 5.15.0

Copyright © 2015 Cybercom Software. All rights reserved.
This software is licensed to:

Fluffy Rabbit Corporation

-

“‘--.._______,/’

| Close

The About screen displays:

* The version of MessageSender you are using.

® Copyright information.

¢ Who the software is licensed to.
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6.2 Menus

You can access most of MessageSender Manager's features via the menus, toolbar or sidebar.

A MessageSender 5 (Lic

|Fi|e Tools Help
Activity Log
Message Queue

General Settings
Email Settings
SMS Settings

] ¢ O

Save Settings
Cance

® Exit

File menu
Activity Log
Message Queue
General Settings
Email Settings
SMS Settings
Save Settings

Exit

Tools menu

Install Service

Uninstall Service

Clear Queue

Remove Message

Remove Email Messages

Remove SMS Messages

Displays the MessageSender Activity Log.
Displays the MessageSender Message Queue.
Displays the General Settings screen.
Displays the Email Settings screen.

Displays the SMS Settings screen.

Save any changes you have made.

Exits MessageSender Manager.

Installs and starts the MessageSender
Windows service,

Stops and uninstalls the MessageSender
Windows service.

Clears all messages from the message queue.
The cleared messages will not be sent.

Removes the selected message from the
queue.

Removes all messages scheduled for
forwarding via email from the queue.

Removes all messages scheduled for

29
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6.3

Recreate Email Templates

Recreate SMS Templates

Help menu
Help

Check for New Version

Support

Suggestions

Purchase

License

About

Toolbar

You can access most of MessageSender Manager's features via the menus, toolbar or sidebar.

File menu
Activity Log
Message Queue
General Settings
Email Settings
SMS Settings

Save Settings

forwarding via SMS text message from the
queue.

Recreates the default email templates.

Recreates the default SMS templates.

Displays online help.

Contacts the Cybercom Software web server
and checks to see if there is a newer version
available.

Opens the Support web page.

Opens the online Suggestion Box system
where you can send suggestions on what new
features you would like to see.

Opens the MessageSender order page. This
option won't appear if you have already
purchased MessageSender.

Opens the License screen so you can license
your copy of MessageSender.

Displays information about MessageSender
Manager.

B = b X ® i ]
Activity Log Message Queue General Settings |Email Settings| SMS Settings Exit

About

Displays the MessageSender activity log.
Displays the MessageSender message queue.
Displays the General Settings screen.
Displays the email settings screen.

Displays the SMS settings screen.

Save any changes you have made.
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Cancel Cancels any changes you have made.

Exit Exits MessageSender Manager,

About Displays information about MessageSender
Manager.

Help Displays online help.

6.4 Sidebar

You can access most of MessageSender Manager's features via the menus, toolbar or sidebar.

Activity Log

Message Queue

]

General Settings

=

Email Settings
N

SMS Settings
Activity Log Displays the MessageSender activity log.
Message Queue Displays the MessageSender message queue.
General Settings Displays the General Settings screen.
Email Settings Displays the email settings screen.
SMS Settings Displays the SMS Settings screen.

6.5 ActivityLog

The Activity Log screen provides a convenient way to view the log files created by the MessageSender
service. A new log file is automatically created each day. You can select a log using the list on the
right.
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£* MessageSender 5 (Licensed to: TRIAL PERIOD) | = | (B S
| File Toocls Help .
Ei| & = = X H X ® i ] 2]
Activity Log| Message Queue General Settings Email Settings SMS Settings ting Exit About Help
—'\l 2015-05-25 082548 MessageSender Service Started - Version 5142 = |MessageSender2015-05-23Jog '
Activity L 2015-05-25 08:25:48 Copyright © 2010-2015 Cybercom Software. All MessageSender2015-05-24log
ity Log rights reserved.
=) 2015-05-25 08:25:48 8 |
" - 2015-05-25 08:26:48 Checking for messages to process every 1 minute.
essage Queue 2015-05-25 08:26:48 MessageSender is licensed to:
= 2015-05-25 082648
: ) 2015-05-25 08:26:48 *** Start Processing ***
General Settings 2015-05-25 08:26:48 Temp folder not specified. Using Windows temp F
A folder.
la '\-_ 2015-05-25 08:26:48 Email processing not enabled. No need to process,
Email Settings 2015-05-25 08:26:58 There are 2 phone messages o process via SMS,
2015-05-25 08:27:00 Processing SMS phone messages._.
= 2015-05-25 08:34:29 MessageSender Service Started - Version 5.14.2
SMS Settings 2015-05-25 08:34:29 Copyright © 2010-2015 Cybercom Software. All
rights reserved.
2015-05-25 08:34:29
2015-05-25 08:35:29 Checking for messages to process every 1 minute.
2015-05-25 08:35:30 MessageSender is licensed to: ;
2015-05-25 08:35:30
2015-05-25 08:35:30 *** Start Processing ***
2015-05-25 08:35:30 Temp folder not specified. Using Windows temp
folder.
2015-05-25 08:35:30 Email processing not enabled. No need to process.
2015-05-25 (8:35:36 There are 2 phone messages to process via SMS.
2015-05-25 08:35:38 Processing SMS phone messages...
Auto Refresh 'X Delete .
L 25/05/2015 12:51:33 PM @ The MessageSender service is NOT running!!!
The log files contain the following information:
® Details of messages forwarded by MessageSender.
® Errors received from mail servers or SMS gateways.
¢ Problems with the MessageSender configuration.
If you find that messages are not being forwarded, check the Activity Log for any errors.
The Refresh button will reload the select log file. If the Auto Refresh checkbox is checked, the
message queue list will be automatically refreshed every 5 seconds.
The Delete button can be used to delete the selected activity log, or all activity logs.
6.6 Message Queue

The Message Queue displays a list of all messages waiting in the forward queue. As messages are
processed by the MessageSender service, they will be cleared from the queue.
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£ MessageSender 5 (Licensed to: TRIAL PERIOD) | S
File Tools Help
| o S
® N = = X cl X ® o %)
Activity Log | Message Queue | General Settings Email Settings SMS Settings Exit About Help
(WossageQquews |
:MessageJD Message Type  Subject Email Addresses/Phone Numbers |
A.cti;rity. Leg john123455678@gmail.com
[ _I- 252 Email Client Details.
Message Queue B2 SMS Client Details. 01234556789
k=3
General Settings
=
Email Settings
SMS Settings

#] Refresh | ¥ Auto Refresh

25/05/2015 12:56:34 PM | @ The MessageSender service is NOT running!lf

Clicking the Refresh button will update the message queue list. If the Auto Refresh checkbox is
checked, the message queue list will be automatically refreshed every 5 seconds.

Messages can be cleared from the queue (ie. deleted) by selecting Clear Queue from the Tools menu.

6.7 General Settings

The General Settings screen contains settings relevant to the general operation of the MessageSender
service and MessageSender Manager.
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©4 MessageSender 5 (Licensed to: TRIAL PERIOD)

File Tools Help
B =] = E
Activity Log Message Queue |General Settings | Email Settings SMS Settings

| Message Processing
Activity Log

Temporary File Folder:

4| Active Process Every 1 . minutes #| Detailed Activity Log
| /| Pracess Emails 71 Only keep the last 20 7 log files
Message Queue 7] Process SMS Log SM5 Requests
E. PhonePad Database Connection
General Settings
PhonePad Data Folder:  C:\Users\Public\Data\PhonePadData -
=l
Email Settings Date and Time Settings
Status Bar: mim/ddfyyyy hmmsss am/pm -
SMS Settings
Sample:
Message Log: mm/dd/yyyy hmm:ss am/pm -
Sample:
Folders
Activity Log File Folder:  C\ProgramData\Cybercom Software\MessageSenders -9

| S

= b 4 ® i ] 2]
Exit About Help

Activity Log

25/05/2015 1:01:16 PM @ The MessageSender service is NOT running!l!

Message Processing

Active

When checked, the MessageSender service will process

messages in the message queue.

Process Emails

When checked, the MessageSender service will process

messages that are queued to be sent via email.

Process SMS

When checked, the MessageSender service will process

messages that are queued to be sent via SMS.

Process Every x Minutes

Determines how frequently the MessageSender service should

check for messages to process. The default is every 5

minutes.

Activity Log
Detailed Log

When checked, the activity log will display connection

information, authentication responses, etc.

Only keep the last x files

When checked, MessageSender will automatically delete older

activity log files. You can specify the number of activity logs to

retain.

PhonePad Database Connection

PhonePad Data Folder

Specifies the location of the PhonePad database. The
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MessageSender service will not be able to process messages
unless this folder is specified.

Date and Time Settings

Status Bar

Message Log

Folders

Activity Log File Folder

Temporary File Folder

6.8 Email Settings

Specifies the date and time format to display in the status bar.

Specifies the date and time format to use in the message log.

Specifies the location of the Activity Log files.
MessageSender Manager should automatically detect the
correct folder so it is recommended you don't change this
setting.

Specifies the location of a temporary folder that is used by the
MessageSender service. By default, this setting should be
blank. It is recommended you don't change this setting.

The Email Settings screen contains all settings relating to forwarding PhonePad messages by email.

Activity Log

General Settings
=

Email Settings

SMS Settings

Email &

Agccount Password:

Phone Message Template:

Text Message Template:

Sender Name:

Sender Email:

@ Use Custom Subject:

£ MessageSender 5 (Licensed to: TRIAL PERIOD) | )
File Tools Help

® & = [P = = X ® e @
Activity Log Message Queue General Settings  Email Settings| SMS Settings  Save Settings  Cancel Exit About Help

"

SMTP Server Settings

[ Authentication..

SMTP Server: mail.cybercom-software.com
=1 SMTP Port: 25 - B Test
Message Queue :
— Account Name: phonepad @cybercom-software.c
&%

sssssnes Confirm Password: sesssnss

Username and Password Not Required

Email Templates

Ch\Program Data\Cybercom Software\MessageSenderd\EmailPhoneMessageTemplate.tem

-
-

CA\ProgramData\Cybercom Software\MessageSender5\EmailTextMessageTemplate.tem

Sender Details

PhonePad

phonepad@cybercom-software.com

Email Subject

Use Message Subject
Message from PhonePad.

Use Field for Subject:  |Caller -

25/05/2015 11:59:00 AM @ The MessageSender service is NOT running!l!
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SMTP Server Settings

These settings are required if you want MessageSender to forward your PhonePad messages by email.

SMTP Server This is the Internet address of your mail server, eg. mail.
yourcompany.com or smtp.yourcompany.com.

SMTP Port This is the port your mail server expects you to communicate
on. This is usually port 25 (but not always).

Account Name This is the email account you want MessageSender to use.
You could use an existing account or set up a special account
for MessageSender (recommended).

Some mail servers use "+"in place of "@" for the account
name (whereas the email address uses ‘@’). For example,
phonepad+mycompany.com instead of
phonepad@mycompany.com.

Account Password This is the password for the email account.
Confirm Password This is the same password as above. As the password is

masked when you enter it, this is to confirm that you have
entered the password correctly.

Authenticate Click the Authenticate button to display the SMTP
authentication screen.

Test Click the Test button to test your mail server and authentication
settings.

Email Templates

MessageSender uses templates for sending emails. The templates specify the format of the emails and
the data that needs to be included. Default templates are included - if these don't meet your
requirements then you customize these or create your own.

Any changes you have made to message labels (using the LabelEditor utility) will be included in the
emails.

Phone Message Template This is the template MessageSender uses for sending
PhonePad phone messages via email.

Text Message Template This is the template MessageSender uses for sending
PhonePad text messages via email.

Sender Details

These are the details of the sender name and email address that MessageSender will be using to send
the emails.
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Sender Name The Sender Name can be any name you choose, eg.
PhonePad.
Sender Email In most cases the Sender Email should be the same email

address used under SMTP Settings, otherwise you may get
relay errors from your mail server.

Email Subject

This setting tells MessageSender what it should use for each email's subject.

Use Message Subject The Subject field of the message will be used for the email's

subject.

Use Custom Subject The text you enter in this field will be used for the email's
subject.

Use Field for Subject Data from the selected field will be used for the email's subject.

6.8.1 SMTP Authentication

Generally you don't need to worry about which authentication methods your mail server requires.
However your SMTP server may have specific authentication requirements in regards to secure
connections.

The SMTP Authentication screen allows you to configure MessageSender to use SSL connections or
not.

To open the SMTP Authentication screen:
1. Select Email Settings from the sidebar.

2. Click on the Authentication button.

SMTP Authentication -
71 551 Connection |G OK
@ Cancel
© Help

3. Check the SSL Connection check box if your mail server requires a secure connection, or uncheck
it if it doesn't.

6.9 SMS Settings

The SMS Settings screen contains all settings relating to forwarding PhonePad messages by SMS.
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Using the drop-down menu, select the SMS Gateway you want to use.

©4 MessageSender 5 (Licensed to: TRIAL PERIOD) le=l=] &
File Tools Help
® ® = [ o X ® e @
Activity Log Message Queue General Settings Email Settings | SMS Settings Exit About Help
| SMS Sett
| General SMS Settings “.Clickatell ~.5MS Global .Pushover
Actinity Log SMS Gateway Provider
=i SMS Gateway: [SMS Global v
Message Queue
? SMS Message Template

General Settings

Phone Message Template: ChProgramData\Cybercom Software\MessageSender3\SMSPhoneMessageTemplate.tem - &

T <. Text Message Template: CAProgramData\Cybercom Software\MessageSender3\SMSTextMessageTemplate.tem -4
Email Settings

SMS Settings

25/05/2015 1:06:20 PM @ The MessageSender service is NOT running!l!

SMS Gateway Provider

SMS Gateway This is the SMS Gateway Provider MessageSender will be
using to send PhonePad messages via SMS. You will need an
account with the selected provider.

SMS Message Templates

Phone Message Template This is the template MessageSender uses for sending
PhonePad phone messages via SMS.

Text Message Template This is the template MessageSender uses for sending
PhonePad text messages via SMS.

6.9.1 Clickatell

You will need to complete the settings on this screen if you are using Clickatell to send PhonePad
messages by SMS.

If you don't have an account with Clickatel, you can open one by visiting their website. Details are
available here.
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& MessageSender 5 (Licensed to: TRIAL PERIOD) = | (B S
File Tools Help
B : o = [ & X ® () 0
Activity Log Message Queue General Settings Email Settings | SMS Settings| Save Settings Cancel Exit About Help

NS Satti

| General SMS Settings | Clickatell “5MS Global shon
Activity Log Account Details
= Username: johm_smith
Message Queue
Password: [TTITTTT] Confirm Password: LITTTTTTY
Lo Client 1D: 1234556 HTTP APTID: 987564
General Settings
— Sender [D: 012345567890
k 7 \.
Email Settings Gateway Settings
@ Please do not change any of these settings unless advised.
SMS Settings Gateway URL: hitp//api.clickatell.com/http/sendmsg?

@B Clickatell Website

25/05/2015 1:0%13 PM @ The MessageSender service is NOT running!!!

Account Details

These are the detail
the text messages.

Username
Password

Confirm Password

Account ID

HTTP API ID

Sender ID

Gateway Settings

s of the sender name and email address that MessageSender will be using to send

This is the username for your Clickatell account.

This is the password for your Clickatell account.

This is the same password as above. As the password is
masked when you enter it, this is to confirm that you have
entered the password correctly.

This is the Account ID provided by Clickatell.

You will be given an API ID for HTTP.

Depending on where you are located, you may not need to
provide this information. If you are located in the US, you

would normally have to enter the cell phone number you have
registered with Clickatell.

These are the details of the sender name and email address that MessageSender will be using to send

the emails.
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Gateway URL This is the Internet link that MessageSender uses to
communicate with the Clickatell's system. Don't change this
unless you are advised to by Support.

Clickatell Website Clicking this link to take you to the Clickatell website.

Testing Your Settings

Click the Test button to test your Clickatel settings. The following screen will be displayed:

Clickatell SMS Test s

l 7 Send
Mobile/Cell Phaone Na:  Include country code )
® Close
Test Message: This is a test message from
MessageSender,

‘._.! If the test is successful, you should receive an SM5 text message
on the phone number above,

Enter the phone number for your cell/mobile phone, including the country code. A default message will
also be displayed, which can be changed as well. Click the Send button to send a test SMS text
message. If your settings are correct, and MessageSender Manager successfully passes the message
through your firewall, you should receive a text message on the mobile/cell phone number.

6.9.2 SMS Global

You will need to complete the settings on this screen if you are using SMS Global to send PhonePad
messages by SMS.

If you don't have an account with SMS Global, you can open one by visiting their website. Details are
available here.
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£ MessageSender 5 (Licensed to: TRIAL PERIOD) | )
File Tools Help

| & = ] | X ® i ] (7}
Activity Log Message Queue General Settings | Email Settings| SMS Settings| Save Settings  Cancel Exit About Help

VS Setting

| General SMS Settings “.Clickatell | SM5 Global ™ Pushover
Activity Leg Account Details
=t Username: PhonePad
Message Queue
Password: sessses Confirm Password: sesssss
L . Account ID: [ Lh Test |
General Settings L J
=y Gateway Settings
Email Settings Please do not change any of these settings unless advised by Cybercom Software Support.
[-] Gateway URL:  hitp//www.smsglobal.com/hitp-api.php?action=sendsms
SMS Settings
@HSMS Global Website
Configure settings for forwarding messages via email. 25/05/2015 12:01:15 PM @ The MessageSender service is NOT running!!!

Account Details

These are the details of the sender name and email address that MessageSender will be using to send
the text messages.

Username This is the username for your SMS Global account.
Password This is the password for your SMS Global account.
Confirm Password This is the same password as above. As the password is

masked when you enter it, this is to confirm that you have
entered the password correctly.

Account ID This is the Account ID provided by the SMS Global.
Test Click the Test button to set you account settings. If

successful, you should receive an SMS text message on your
mobile/cell phone.

Gateway Settings

These are the details of the sender name and email address that MessageSender will be using to send
the emails.

Gateway URL This is the Internet link that MessageSender uses to

communicate with the SMS Global's system. Don't change this
unless you are advised to by Support.
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6.9.3

SMS Global Website Clicking this link to take you to the SMS Global website.

Testing Your Settings

Click the Test button to test your SMS Global settings. The following screen will be displayed:

SMS Global Test -

Send |
hobile/Cell Fhone MNo:
f* Close |
TestMessage: This is atest message from MessageSender.

\j Ifthe testis successiul, you should receive an SMS text message on the
phone number above.

This screen inserts your Account ID by default, which is usually your registered mobile/cell phone
number. You can change this if you like. A default message will also be displayed, which can be
changed as well. Click the Send button to send a test SMS text message. If your settings are correct,
and MessageSender Manager successfully passes the message through your firewall, you should
receive a text message on the mobile/cell phone number.

Pushover

Although not really an SMS gateway, Pushover performs a similar function. Message recipients will
need to have the Pushover apps installed on their iOS or Android device. One of the advantages of
using Pushover is that you can send messages to any mobile device that has an Internet connection
(eg. phones and tablets). The device doesn't have to be a phone..

You will need to complete the settings on this screen if you are using Pushover to send PhonePad
messages to mobile devices.

If you don't have an account with Pushover, you can open one (it's free) by visiting their website.
Details are available here.
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& MessageSender 5 (Licensed to: TRIAL PERIOD) = | (B S
| File Tools Help
B & = \ Y o % ® o -}

Activity Log Message Queue General Settings Email Settings | SMS5 Settings| Save Settings Cancel Exit About Help

Ssussenngs = PSS

General SMS Settings " Clickatell SMS Global “|[Pushaver]
Activity Log

Pushover Settings
_J User Key:
Message Queue
— Application Key:
o G
LW T
General Settings L - = ‘
= (i Pushaver Website
Email Settings
SMS Sett'ings

25/05/2015 1:16:36 PM @ The MessageSender service is NOT running!!!

Account Details

These are the details of the sender name and email address that MessageSender will be using to send
the text messages.

Application Key This is the Application Key in your account. You will need to
register MessageSender as an application under your
account.

User Key This is the User Key you get when you open an account with
Pushover.

Testing Your Settings

Click the Test button to test your Pushover settings. The following screen will be displayed:
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6.10

Pushover Test “
[= sena |

Device Name:  My_iPhone

Test Message:  This is a test message from =
MessageSender.

G If the test is successful, you should receive a message
on the device.

You will need to enter a Device Name. This is one of the devices registered under your Pushover
account. The device will need to have the Pushover iOS or Android app installed to receive the test
message.

MessageSender Service Status

The MessageSender Service must be running for MessageSender to work. You can easily check the
status of the service by looking at the status bar.

£* MessageSender 5 (Licensed to: Fluffy Rabbit Corporation) = | (B
File Tools Help

m & & = ® = x ® i ] 2]
Activity Log Message Queue General Settings Email Settings | SMS Settings ting Exit About Help

SMS Settings

General SMS Settings “.Clickatell ~.5MS Global “.Pushover

=L

Activity Log SMS Gateway Provider
= SMS Gateway: |SMS Global -
Message Queue
% SMS Message Template
General Settings . 4 .
Phone Message Template: CA\ProgramData\Cybercom Software\MessageSender3\SMSPhoneMessageTemplate.tem =
A
= Text Message Template: CA\ProgramData\Cybercom Software\MessageSendersh SMSTextMessageTemplate.tem -
Email Settings
SMS Settings

Service is
running

25/05/2015 40505 PM @ The MessageSender service is running. -

If the service is running, a green status indicator will be showing. If the service is not running, a red
status indicator will be displayed.
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#* MessageSender 5 (Licensed to: Fluffy Rabbit Corporation)

o

File Tools Help

6.11

B & = = H * @ L @
Activity Log Message Queue General Settings Email Settings | SMS Settings ting Exit About Help
SMS Settings
(=t
| General SMS Settings “Clickatell “5MS Global Pushover
Activity Log SMS Gateway Provider
= SMS Gateway: |SMS Global -
Message Queue
E] SMS Message Template
General Settings Phone Message Template: C\ProgramData\Cybercom Software\MessageSenderS\SMSPhoneMessageTemplatetem - |5
A
= Text Message Template: CA\ProgramData\Cybercom Software\MessageSendersh SMSTextMessageTemplate.tem -
Email Settings
SMS Settings
Service is
not running.
| 25/05/2015 4:01:42 PM @ The MessageSender service is NOT running!!!

If the service is not running when you start MessageSender Manager, a warning message will be
displayed.

Warning T e— u

A The MessageSender service is not running or has not been
installed!

.

Messages will not be forwarded via email and/or SMS
until the service is running.

File Location

MessageSender 5 stores a number of important files under the Windows common data folder (eg. C:
\ProgramData\Cybercom Software\MessageSenderb). These files are essential to MessageSender's
operation:

* MessageSender.ini
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EmailPhoneMessageTemplate.tem
EmailTextMessage Template.tem
SMSPhoneMessageTemplate.tem
SMSTextMessage Template.tem

Activity log files are automatically created in this folder, as well as any message templates you create.

6.12 Purchasing MessageSender

You can purchase MessageSender online. Just click the Purchase button on the Trial Period screen,
or select Purchase from the Help menu.

Ordering online from the Cybercom Software website is completely safe and secure. Once you have
purchased MessageSender you will receive your license details within a couple of minutes (check your
Spam or Junk Mail folder if you don't receive it).

Click the License button on the Trial Period screen, or select License from the Help menu to license
MessageSender.

There is no need to reinstall MessageSender after purchasing it. The license information will convert
your existing MessageSender installation from a frial version to a fully licensed version.

Your license details will be displayed on the About screen (click the About button on the toolbar or
select About from the Help menu).

[ About iy

MessageSender«f

“‘--..__________,/

Version 5.15.0

Copyright © 2015 Cybercom Software. All rights reserved.
This software is licensed to:

Fluffy Rabbit Corporation

| Close

6.13 Licensing MessageSender

When you purchase MessageSender you will receive your license details by email. You can license
MessageSender by clicking the License button on the Trial Period screen, or by selecting License
from the Help menu.

Copyright © 2015 Cybercom Software



Managing MessageSender 47

License MessageSender ﬁ

Enter your license details and click the Activate License button.
MessengerSender connects to the license server via the Internet
s0 you may be prompted by your firewall to allow the

connection.
=- Client Number: (123436

Email Address: john@xyzcorp.com

Serial Number: 123-456-7890

E Activate License i

Enter your license details into the fields as show above, then click the Activate License button.

MessageSender will connect to the license server over the Internet and download your license and
install it. A message should be displayed once this has been completed.

7 SMS Gateway Providers

MessageSender can automatically forward PhonePad messages to cell/mobile phones via SMS.
However, you will need an account with an SMS Gateway Provider. MessageSender currently
supports these SMS Gateway Providers:

¢ Clickatell - A popular SMS Gateway provider - www.clickatell.com

® SMS Global - Another popular SMS Gateway provider - www.smsglobal.com

® Pushover - Not really an SMS Gateway provider but it provides a similar service - www.pushover.net

More providers will be added in future releases.

71 SMS Global
SMS Global provide SMS gateway services for most countries via their MXT web messaging platform. It

costs nothing to set up an account with them. It works on a credit system where you purchase the
number of message credits, so you only pay for the SMS messages you send.

Setting Up an Account with SMS Global
1. Go to the SMS Global website: www.smsglobal.com/sign-up

2. Fill in your details to create your account.
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smsglobar solutions pricing apis support contact login

Get started with a free
SMSGlobal account

Sign up within seconds. No credit card required.

First Name Last Name

John Smith

Email Country

john@smithcorp.com USA El
Password Repeat Password

|:|I have read and agree to the terms and conditions

Mobile Number (for verification)

—

Questions? Feel free to contact us

3. If you are in the US please note that the country will be listed as USA, not United States.
4, Once your account is set up, select Store from the menu on the left.
5. You can purchase some SMS credits by entering a currency amount and clicking the Buy

button, or by selecting a plan.

Store Enter a currency

amount here

Selectitems @
Quick Top Up 40
Estimator Messages
How Many? Choose your pricing plan @
- b e
v . ADVANCED BUSINESS ENTERPRISE
Al *
o $300.00
$0.028
Promo Code
Or, you can select a
pricing plan
Cancel m
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6. The cell/mobile number you verified will be used in MessageSender as the Account ID (see
Tools/Verified Numbers).
Tools Verified Numbers s = &

Maruge your sccount

3
Numbrer

Status Actions

LB = 0w

999 555 6666 (v}

Vertfied Numbers &

7. Select Tools/API Keys and add an API Key for HTTP.

Toas API Keys

HTTP/SMPP API Key
Username MyUsemame
Password mypassward

APt Keys %

Rest APl Keys

8. The Username and Password will be used in the MessageSender settings.
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7.2

Clickatell

Clickatell provide SMS gateway services for most countries via their web messaging platform. It costs
nothing to set up an account with them. It works on a credit system where you purchase the number of
message credits, so you only pay for the SMS messages you send.

Setting Up an Account with Clickatell

1. Go to the Clickatell sign up page: https://www.clickatell.com/register
2. Select Developers' Central.

3. Choose an option appropriate for your country.

4, Complete the details requested.

@ C l.i(_}!(otelll Login > GET STARTED FOR FREE 247 HELP CHAT

de Towh, WAt et

PRODUCTS PRICING & COVERAGE APls & SCRIPTS RESOURCES

You Be hefe. Home > SKN up 10F a0 ACCOURL wih ChCkates

Sign up for an account with Clickatell

No matter whether you are sending out high volumes of SMS messages in one go or if you need your SMS messages to be sent when specific triggers occur,
we have a product that is right for you, Click on one of the products below to register.

Which product would you like to sign up for?

Communicator2 Developers'
Send bulk SMS via the
internet. No
programming needed

Which product is right for me?
HOW much wil it cost?

Where would you like to send messages to?

Anywhere in the World Special Offers: One Country only Why special?
| want to send fewer
International than 10,000 South Africa UK Ireland India
excl US Free MesSages per month Free signup Free signup Free signup Free signup

to the Americas

Signup

‘What s your first name?

John

What is your last name?
Smith

5. Once you have set up your account, select Set Up a New APl from the APIs menu.
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® Clickatell’ Developers’ 397 .00 creprrs avarasLe

Mobde Toudch. Muhiphod entral

® Buy credits >

APls Receive Messages Message Reports Credits & Payments

Manage APls >

Set up a new API > paSt month

&F

6. Click the Add HTTP API button.

® Clickatell Developers’ 397.00 creon
Mt T e Centra' -

= Buy credits > ® Manage account

Receive Messages Message Reports Credits & Payments

APls > St up a new AP1

Add a free API

Qur APls are free. Add as many as you like. Fast, simple and reliable, they are built to integrate with any s
ystem or application. All our APls communicate securely with Clickatell.

Messaging APls

For sending real-time messages
» Ideal for delivering OTF, PIN and password reset alerts
# Instant delivery from your system to any handset

# [For sending between 1 and 100 messages at a time

HTTP Simple, fast and reliable, Used as an HTTP/Internet Post Add HTTP AP

Thé HTTF AFl can be used with prachcally any web Senice of apphcation and = one of
the smpler ways 1o connect 1o the Chckatell Gateway,

= MORE INFO

7. Record the API ID. You will need this for setting up MessageSender.
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® Clickatell Developers’ 397.00 creors ava
vaseTach maied.  GENEIal -

& Buy credits >

Receive Messages Message Reports Credits & B

APls = Set Up API

HTTP HTTP API, ID: 1234567890

Info & Help Edit Settings

& Your HTTP API was successfully set up

APIID 1234567890
Name HTTP APl edit
Type HTTP

7.3 Pushover

Pushover provides an easy way of sending text messages without using an SMS network. Currently you
can send 7500 text messages per month for free with Pushover and MessageSender.

Setting Up an Account with Pushover

1. Go to the Pushover website: www.pushover.net

2. Locate the Login or Signup link.
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|_,|F';u;'
r News: HTML Mes Support

ned and executed.” -- Pushover Android User Review

006606 ' Pushover

— [ €y | https://client.pushover.net

1. Once your account has been set up, you will receive a User Key.

Your User Key

To receive nofifications from a Pushaover-powered application, service, or website, just
supply your user key:

To receive Pushover notifications from e-mails, send an e-mail to:

2. Copy and paste the User Key to the User Key field on the Pushover settings screen in
MessageSender.

3. You will need to register MessageSender as one of your applications. Scroll down until you get to the
Your Applications section.

4. Click Register an Application.

Your Applications (Register an Application)

Mame Description

ﬂ TextMessenger Send text messag om your desktop or laptop

Your Delivery Groups (Create a Group)

No delivery groups creafed yet Want f
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5. The Create New Application/Plugin page will be displayed.

Forum

Create New Application/Plugin

To start pushing notifications with Pushover, you'll need to create an Application and get a unique AP key. Each website, service, application, plugin, etc. may only be registel
applications are currently imited to ¥, 500 messages per month, Addiional message capacity may be purchased after creating an apphcation. For more on monthly imits, se

Application Information

0 MName: MessageSender

id be short (20 character maximum), such as "Nagios”, "Adium”, or "Network Monitor”. f messages are sent with no title, this

displayed. Cannot be changed once created
e Type: Application :.
e Description: Automatic message forwarding for PhonePad
URL: htp:/www.cybercom-software. com'messagesender. him

If this is a public app/plugin, you can include a URL to point to a homepage, Github repo, or anything else related to the app

o lcon: Browsa_ | MessageSendericon png

To customize your app's notifications, upload a 72x72 icon in PNG format (transparent background preferred). Any images not 72x72 willbe

6 ¥| By checking this box, you agree that you have read our Ter [ Service and our

@ Create Application

6. Under Name, enter MessageSender (1).

7. Select Application as the Type (2).
8. You can enter a Description and/or URL if you want but this is optional (3).

9. If you would like the MessageSender icon displayed in your iOS and/or Android app, click the
Browse button and navigate to the Icon folder (it's under the MessageSender folder) (4).

10.Check the Terms of Service check box (5).
11.Click the Create Application button (6).

12.An Application Key (APl Token/Key) will be created and displayed.
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Apps & Plugins

To begin using our AP to send notifications, use this application’s APl token

Quiherrintinn (Edit Quherrintinn Sattinae)

13.Copy and paste the key into the Application Key field on the Pushover settings screen in
MessageSender.

14.That's it!

You will also need to download the Pushover app to your iOS or Android devices. They come with a
free 7-day trial and they cost around $5 (USD) to buy. The great news is you only have to buy them
once for each platform. After that they are free for any other devices on the same platform.

Pushover iOS app

Pushover Android app

8 Version History

Version 5.15 MessageSender now automatically uses the correct SMTP authentication when
communicating with mail servers.
Removed authentication settings because it is now automatic.
Added support for Pushover.
This version now has a 30 day trial period.
Fixed minor issues.

Version 5.14 Added a Sender ID field for Clickatell. U.S. customers are required by Clickatell to
provide a mobile/cell phone number that they have registered with Clickatell.

Version 5.13 Fixed an issue with Clickatell SMS’s not working due to a parameter change by
Clickatell.

Added an API ID field for Clickatell.
Added a Test button for Clickatell.

Version 5.12 Fixed issue with the MessageSender service not recognizing changed settings until
the service was restarted. Now it will accept the changes immediately.
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Version 5.11

Version 5.10

Version 5.09

Version 5.08
Version 5.07

Version 5.06

Version 5.05

Version 5.04

Version 5.03
Version 5.02

Version 5.01

Added option to automatically delete older activity log files.

Added SMS test message option for SMS Global.
Added check to see if MessageSender service is running.
Added option to override email username and password requirement.

Added loading and saving of main form size and position.
Added menu options for recreating default message templates.
Added button for validating PhonePad data folder setting.

Fixed issue with Activity Log.
Fixed screen refresh issue that sometimes occurs on Windows 7 machines.

Repositioned Delete button.
Minor Fixes

Added option for deleting individual queue items.

Added temp folder edit field.

Increased refresh timer.

Fixed display issues.

Expanded activity log messages for processing messages to identify message type
and transport mechanisms.

Blank lines were being added to email recipient lists where there were blank lines
entered in the PhonePad redirection option - FIXED.

Added encoding options to the service for use in the future. No options were added
to MessageSender Manager.

Added check to make sure that the ForwardQueue table exists.

Improved error trapping.

Added unique error code for each exception.

Fixed issue where email recipients were sometimes not being added correctly.

Added Test option for testing email authentication settings.

Changed activity log delete button to allow deletion of all logs, or just individual ones.
Added log message to advise user that the MessageSender service must be installed
on the same computer as the database. This appears if MessageSender can't find
the data folder.

Added check to only clear message queue if messages have been successfully
processed.

MessageSender now checks the response code from the mail server and adds
message to be cleared only if response code 250 is received.

Changed the way recipients are added to emails.

Changed the formatting of some log messages.

Add an activity log message that advises that the MessageSender is not active if it is
not active.

Added SMTP Authentication methods.
Added Cancel Settings button.

Minor bug fixes.
Added MessageSender 5 Share Creator.
Added AutoRefresh option for Activity Log.

Added AutoRefresh option for Message Queue.
Redesigned Message Queue list.
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Version 5.00 Initial version.
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Clear Queue 29, 32

Clickatell 38, 47

Clickatell Website 38
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EHLO 17
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New 20

None 17
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purchase 12, 46
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-R -

Refresh

-S -

SASL 17
Save Settings

14, 33
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setup program 5
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SMTP Settings 35
SSL 17
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SSL Connection 37
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STARTTLS 17

static text 20

status 44

Status Bar 33
Subject 15

-T-

template 20
Template Editor 25
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Templete Editor 20
Test 17, 40, 42

Text Message Template
LS 17

toolbar 30

Tools 11

18, 37, 47

18, 25, 37
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Tools menu 29, 32
Trial Period 12, 46

-U -

Uninstall Service 29

Use Custom Subject 15, 35
Use Field for Subject 15, 35
Use Message Subject 15, 35
User Key 42, 52

Username 38, 40

-W -

Welcome screen 5
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