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Welcome

Thank you for downloading PhonePad. Now all you need to do is install PhonePad and set it up. That's where
these instructions come in. By following them you will have PhonePad up and running in no time.

Please don't get overwhelmed by the size of this user guide. There are multiple installation options in this guide
but you don't need to use all of them! It may look like a lot of pages but that's because we go step-by-step
through every part of the process, complete with screenshots. That takes up a lot of pages. The installation and
set up process is fairly straight forward and not difficult. If you follow each step of the process and don't skip
anything, you should be fine.

However, if you do end up tying yourself into a knot and getting yourself into strife, please know that we are here
to help you. Get in touch with us and we will get it all sorted out for you quickly. We can even remotely connect to
your computer and set everything up for you if needed.

As part of the preparation, you may want to get a cup, glass or mug of your favorite beverage so you'll be ready
to go, although | don't recommend alcohol at this stage. We do want to finish getting everything installed, after all!

Now, before we get started, we need to work out what type of network you have. If you are thinking "there are
network types?" then please continue to read this section.

If you know the difference between local area networks (LANs) and peer-to-peer networks (P2P), and you know
which type of network you have, then skip straight to the relevant section.

Which Network Type Do | Have?

Ok, let's look at the two types of networks so together we can work out what you have. This is an important step
as it will avoid confusion and wasting a large amount of time going up the wrong garden path.

What is a Local Area Network?

The general definition of a Local Area Network is a network of computers that has a dedicated file server.
Typically this file server will be running a server version of Windows, eg. Windows Server 2003, 2008, 2012, etc.
and is not used as a workstation (hence "dedicated").

File servers make it easy for network users to share resources such as printers, files, etc. On most LANSs,
applications and other files (eg. documents) are stored on a shared drive (eg. G: drive) so that all network users
can access them.

The simplest method for LANSs is to install everything on the file server. In the instructions that follow later in this
guide we're going to install the PhonePad applications in a folder on a shared drive on the file server, and the
PhonePad database (which is where your PhonePad messages are stored) in a sub-folder under the PhonePad
folder.

We'll also create shortcuts on each workstation's desktop (using the provided utility) so users can easily access
PhonePad.
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Local Area Network

File Server

PhonePad
Database

What is a Peer-to-Peer Network?

Peer-to-peer networks don't have a dedicated file server. Instead they consist of a number of computers
interconnected in some fashion. Resources can be shared between computers. For example, the printer
connected to one computer can be shared by the other computers.

On this type of network you nominate one of your workstations to act as the PhonePad "Host" computer (we will
refer to this as a Host PC). It will host the PhonePad database (which is where your PhonePad messages are
stored) that the other workstations will connect to, either via a network share or TCP/IP. PhonePad is physically
installed on each workstation. The workstation can continued to be used as a normal workstation if desired as the
user will be able to access PhonePad in the same way users access it on the workstations.

Peer-to-Peer Network

Host computer

PhonePad
database
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Installing PhonePad on a Local Area Network

These step-by-step instructions will help you install PhonePad on your Local Area Network. If you haven't yet
downloaded PhonePad then you should download it from our website before continuing. You can download it
from www.cybercom-software.com/phonepaddownload.

It is highly recommended that you install PhonePad from a workstation to a network drive on your server. These
instructions are under Installing PhonePad on a Network Drive.

However, if you would prefer to install directly on the server, those instructions are under Installing PhonePad
on a Server.

Installing PhonePad on a Network Drive

The installation instructions in this section are for installing PhonePad from a workstation to a network drive on
your server.

Part 1 - Selecting a Location

The first thing you need to do is decide where you are going to install PhonePad. This should be a folder on a
shared network drive. All of your PhonePad users should have access to this folder.

For example, say you had a Z drive on your network. To keep things simple, you might decide to install
PhonePad in Z\PhonePad (or whatever drive letter is appropriate for your network).

Once you have decided where on your network you are going to install PhonePad, please proceed to the Part 2.

Part 2 - Installing PhonePad

Now that you've selected where you want to install PhonePad, it's time to do the actual installation.

1. Run the PhonePad installation program (PHONEPAD4SETUP.EXE) that you downloaded from the website. It
is highly recommended that you do this from a workstation with access to the network drive.

2. The installation wizard should start.
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- Setup - PhonePad 4

== oE ="

Welcome to the PhonePad 4
Setup Wizard

This will install PhonePad Version 4.13 on your computer.

b i strongly recommended that you closs all ather spplications

you hawe punning befiors continuing. This will help prevert any
conficts during the installation process

WARNING: This program iz protected by copynght kaws and
Intemational treaties.

Unaithorssd reproduction or detribution of this program, or amy
portion of it, may resukt in severe civil and criminal penalties. and
waill be: prosecuted to the mmdmum extent possible under law,

Chck Nexd to continue, or Cancal Eo et Setup.

(=E R

3. Click Next to continue.

4. The License Agreement will be displayed. Once you are ready to proceed select | accept the agreement
and click Next.

5. The Information screen will be displayed. Click Next.

- Setup - PhonePad 4 ==
Ird ormation
Pleaze read the folowing impeaant information before continuing.
Whan you ane ready bo continue with Satup. cick Next.
Before You Install PhonePad

B

FPhonePad is faily easy to set up. but if you're not sure what to do
then we recommend you have 3 look at the installation information
in the PhonePad Leaming Center on our website:

hitp:/www. cybercom-software com/phonepadleamingcanter.

It has information on the best way to get PhonePad up and running  —
quickly on your netwark, and you can watch installation wdeos or
download the PhonePad Quick Installation Guide.

We're Here to Help You =

(e )t ) (o

6. The Select Destination Location screen will prompt you to specify where you want PhonePad installed. This
is the location you decided on in Part 1. This is where you enter or select the folder you want PhonePad
installed on your shared drive. In the example below, the PhonePad folder on the Z: drive has been entered as
the destination location.
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Salect Destination Location
where should FhoneFad 4 be installed?

‘ NETWORK: Select a network drive and folder.

WORKSTATION or HOST PC: Select a local drive and folder (eg.
C:\Frogram Files (xB5)\PhonePad).

mooess bo.

once you have selected a folder, dick Mext to continue.

At hoast 87.2 MB of free disk space is required.

4 Setup - PhonePad 4 : [

SERVER: Select a SHARED lecal drive and folder that users have write

[ema | ress ]

cancel |

You could use a UNC path instead of a drive letter if you wish:

Salect Destination Location
where should FhoneFad 4 be installed?

‘ NETWORK: Select a network drive and folder.

WORKSTATION or HOST PC: Select a local drive and folder (eg.
C:\Frogram Files (xB5)\PhonePad).

mooess bo.

once you have selected a folder, dick Mext to continue.

At hoast 87.2 MB of free disk space is required.

4 Setup - PhonePad 4 : [

SERVER: Select a SHARED lecal drive and folder that users have write

\ysaturn!PhoneFad

= Bk Neat =

7. Enter the location you decided on and click Next.

8. On the Select Components screen, select I'm Installing PhonePad on a Network Drive from the drop-down

list, then click Next.
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<2 Setwp - PhoneP.id 4 [

Installation Location
where 0o You Want to Install FhoneFad? I

Select the location where PhonePad will ba installed. Setup will automatically salect
the correct companents for that location. Click Nest when you are neady to continue.

I'mi Instaling PhonePad on a Network Drive

T'm Installing PhonePad on 8 Peer-to-Peer Host PC
I'm Installing FhonePad on a Workstation

I'm Installing PhoneFad on 8 Server

< Badk Neat = ] Cancel

9. You have the option of specifying a Start Menu Folder, or you can just accept the default setting. Click Next
when you're ready to continue.

I':am -mﬂ‘ =]
Select Start Menu Folder
Where shauld Setup place the pragram's shodeuts?

l Setup will creste the program's shodeuts in the following Start Menu folder,

To cortinue, click Nead. ¥ you would e to select o diferent folder, click Browse,

FhoneFad 4 Browse...

[ Don't create a Start Menu folder

[ <Back |[ Meas> | | Cowncsl |

10.When prompted to add desktop and Quick Launch icons, unselect these as we will use a different method to
set these up. Click Next.
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.E‘ ¥ i
Select Additional Tasks
Which addtional tasks should be perdomned?

Select the addiional tasks you would ke Setup to perform whils instaling PhonePad 4,
then click Next.

Addtional icens:
[7] Create a desktop icon
[ Create & Cuick Launch icon

| <Bock || Met> | [ Comes |

11.You are now ready to install PhonePad. Click the Install button.

S—
.4 Setup - PhonePad 4 [ ]
o

Ready to Install
Setup is now ready to begn installing FhoneFad 4 on your computer,

Click Install to continue with the installation, or chde Back if you want to review or
change any settinga.

Destination kocation; -
Z:\FhoneFad

Setup type:
T'm Installing PhonePad on a Network Drive

Selected companents:
PhanePad

FhonePad Admin I
PharePad
| DBConnect
DElpdate
N DBBackup

<gack | maal | | cancel

12.PhonePad will be installed on your network drive.
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-, Setup - PhonePad 4 [
Installing
Flaase walt while Setup installs FhonePad 4 on your computer,
Extracting files..
Z:\PhoneFad\Fhonefadd. axe

13.0nce the installation has been completed, an Information screen will be displayed. Read the information and
then click Next to continue.

-, Setup - PhonePad 4 =1 oS
Information

Pleaze read the folowing impeaant information before continuing.

When you are ready to continue with Setup, click Next,

Important Notice for First Time Installers =

When you install PhonaPad for the first time, a default administrator

login is created: =
Usemame: Admin
Password: admin

Use this |D to login to PhonePad Admin, then create as many user
accounts as you need.

PhonePad Updates

14.The final screen of the wizard will be displayed. It's important that the Run DBUpdate Wizard option is
checked. Click Finish.
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f=l® | =

Completing the PhonePad 4 Setup
Wizard

Satup has firsshed instaling PhonePad 4 on your compuler.
The application may be launched by sslecting the installad
(==

Click Finish to et Setup.

[¥] Run DEUpdate wizard (5 TRONGLY RECOMMENDED)
7] IMPORTANT Upgrade Instructions

[ <bok J[_Foan ]

We are now ready to proceed to the next step.

Problems with DBUpdate?

If you click Finish and get an error message similar to this "Create Process Failed; Code 740 the requested
process required elevation", it's Windows reporting that it is unable to run DBUpdate due to current user access
settings. This is usually caused by over-restrictive Windows User Access Control settings and can even occur
if you have administrator access.

To get around this, navigate to the PhonePad folder, right-click on DBUpdate.exe, and select Run as
Administrator from the popup menu. Then follow the steps in Part 3 - Creating Your PhonePad Database.

Name DNate modified
¥ DBRepair. Open 012 4:21 £
& pBR ' 013 7:58 F
epair. 37:58F
 DBs i - el 013 7:50 F
' erver. Run with graphics processor v S
dbserverll g send to Bluetooth 013 &:18 ¢
dbserverl{ ** Select Left File for Compare (013 818 F
dbservers, © File Utilities » l0125:38 F
dbserver | ¥ Scan with VIPRE... 012 5:38 F

Part 3 - Creating Your PhonePad Database

Now that PhonePad has been installed on your network, we need to create your PhonePad database. The
database is where all of your messages will be stored, as well as caller information, users, etc. It's an important
and vital piece of your PhonePad installation.

You should create the PhonePad database in a location that can be accessed by all users, typically a shared
network folder on your server. The default name is Data, but you can name it anything you like.

Let's create the database now.
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If the Run DBUpdate Wizard checkbox was checked in the last step of Part 2, the DBUpdate program should
have automatically started when you clicked the Finish button. If you can't see it on your screen then check the
Windows taskbar as it may be minimized. If the Run DBUpdate Wizard checkbox wasn't checked then you will
need to run it manually. Itis located in the PhonePad folder.

1. When the DBUpdate wizard appears, click Next to get started.

& PhonePad DBUpdate =] -t

P Walcome

Welcome to DBUpdate.
[tyou are installing PhoneFad for the first ime. DEUpdete will autometically create
~

the database files required
Ifyou ara upgrading from a previous version of PhonePad, DBUpdate will scan the

database files and will automatically make changes as required to update itto the
current version,

Click the Mext button ta continue.

3 Previous | | Nes I [x Cancel | @ Finich

2. You will be prompted to select a location for the PhonePad data folder (directory). On a network drive, it's
recommended you accept the default which will be a folder entitled Data under your PhonePad folder. In our
example below it's Z:\PhonePad\Data. Click Next to continue.

& PhonePad DBUpdate (=] -t

» New Installation - Location of Database - Network Drive |
‘..-*
~

DBUpdate has detected that this is a new installation of PhonePad. Please select the I
location where the database should be created.

A default folder has been automatically selected on the netweork drive you installed
PhonePad on. You can select another drive/folder if you prefer, however, it must be
a drive/folder that PhonePad and other users can access. [

Flease note: If the PhonePad database already exists in the selected location,
DBUpdate will simply update the database - it won't overwrite it.

Data Folder:  Z:\PhonePad\Data

l‘ FFEU'IOI.IS_ P Nexd lx Cancel | @ Finish |

3. DBUpdate will create the data folder and then create the PhonePad database. This should only take a few
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seconds. Click Next when it has finished.

&5 PhonePad DBUpdate

» Scanning Database
Scan has been completed.

ﬂ' Users.dat table does not exist.
L ,’ . Creating Users.dat... I

~ \sers.dat table created.

Creating UserSettings.dat...

£} UserSettings.dat table does not exist.
¥| UserSettings.dat table created.

< Adding data to lookup tables... E|
& Scan completed. b

Click Next to continue

@ Previous »  Next J [x Cancel @ Finish

4. Click Finish to close DBUpdate.

&5 PhonePad DBUpdate

» Finished.
Database creation has been completad.

Click the Finish bution to complete the process.

<

& Mea | X Cancel | @ Finish

Important Note About Access Rights

“% All PhonePad users will need a minimum of read and write, or modify,
access to the PhonePad data folder.
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Part 4 - Setting Up Your Data Folder
The next step is to finish setting up the data folder.

1. Go to the PhonePad folder on your server and run DBConnect.

&» DBConnect lil#
w Connection Wl Server | ¥ System -1 | 8 Systam- 2 / Ok,
Local Datab Fold
ocal Database Foldar ——
Folder Zh\FhoneFad\Data oo
i About
I 3 UNC l + Share | | ;¥ FindDatabase.. —————
® Help

Connection Mode
@ Local

Femote B FRemote Settings

Temporary File Folder
Itis recommended yvou leave this setting blank.

Falder: =R ]

. The Local Database Folder setting should display the PhonePad data folder created by DBUpdate in Part 3.
If not, you will need to select it by clicking on the "=/ button.

. If all users use the same drive mapping to the network drive and folder, then you can leave the Local Database
Folder as is. In our example, the network drive and folder is Z:\PhonePad\Data.

. If users map the drive differently then you will have problems. For example, say Mary has the drive mapped
as Z: but Andrew has the drive mapped as Y:. Andrew will get errors when trying to run PhonePad because
his workstation won't be able to find Z:\PhonePad\Data. It knows the path as Y:/PhonePad/Data. To get
around this problem you can set the Local Data Folder up as a UNC path. That way, it won't matter what drive
letters users use.

. Click the UNC button to convert the Local Database Folder setting to a UNC path. This is preferable to using a
map drive letter because the drive letter can vary from workstation to workstation, causing connection issues.
By the way, the UNC button only works when you are doing this from a workstation.
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&» DBConnect Lo | o
# Connection Wl Saner |8 systern-1 |8 Systam-2| '/ (a9
Local Datab Fold = . .1
oo ase Foldar Fer—
Folder: \\satumFPhonePadData oo —
i About
| UNC I (& share l [ * Find Database. . ———
5 £ # @ Help
Connection Mode
@ Local

) Remole B Remate Setings

Temporary File Folder

Itis recommended yvou leave this setting blank.

Falder

6. Click OK to save the settings. Clicking Cancel will cancel any changes you have made.

Part 5 - Check Your PhonePad Connection Settings

Before we go any further, let's check to make sure your PhonePad connection settings are all correct.

1. If DBConnect isn't running, go and start it again.

2. We're going to check the Local Database Folder to make sure everything is set up correctly. To the right of

this field, you will see a small button that has a check mark or tick.

&> DBConnect

-_—

=]

# Connection [yl Server | System-1 # System -2 |
Local Database Folder

Faolder Z:\FhoneFad\Data

O

@ UNC | | Shere | |’ Find Database..

Connection Mode
@ Local

"' Remote | [ Remote Setings

Temporary File Folder

Itis recommended you leave this setting blank.

Falder:

K

@ Help

& | =[x IS
11
< (|8
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3. Click this button.

4. DBConnect will perform a number of tests to make sure everything has been set up correctly.

r

:

PhonePad Configuration Checks

There are problems with your configuration: 1 checks failed. Select each item for solutions.

B Close
@ Check for PhonePad executable. It appears that you do not have sufficent access rightsto =~
) Check far PHONEPAD. NI PHONEPAD.INI. This will prevent you from saving any = Print
@ Check PHONEPAD.INI access rights. settngs in DBConnect. )
£ Check Local Database Folder setting ) ) @ Help
@ Check Data Folder exists. + Check to make sure you have suffident access rights to
@ Check PhonePad database exists. the folder DBConnect is located in.

» If you have correct access rights then try running
DBConnect using the Run as Administrator option (right-
cick on DBConnect.exe and select Run as
Administrator).

+ If you are unable to resolve this you may need to instal
PhonePad in a different folder. For example, if you have
another local hard-drive (or another logical partition) other
than the C: drive, try instaling i in a folder on that drive.

%) Check Data Folder Access Rights.

5. All successful checks will have a green check mark or tick next to it. Any checks that failed will have a red
circle with a line through it. Select a check will display information to on the right side of the window, with
advice on how to fix the problem where the check failed.

Once you have all green ticks, you are ready to proceed to Part 6.

Part 6 - What's Next?

Let's review where we're up to. PhonePad has been installed and your PhonePad database has been created.
It's all ready to go. Almost. The next step is to create some user accounts so people can log in. So let's move on
to Part 7.

Part 7 - Adding Users

User accounts are managed in the PhonePad Admin module. In the PhonePad folder, you should be able to see
the PhonePad Admin icon.

PhonePad

1. Run PhonePad Admin.

2. When PhonePad was installed, it automatically created a default administrator account for you. Login to
PhonePad Admin using this account - Username: Admin, Password: admin.
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oD A A

™= Phon Admi
Eile Tools Help

gL o85S & aW T 0 TH &9 e

Users

Q‘ AddUses,,
£ EditUser,
ﬂ' Dielete Lser,
N L Receptiorist Access..
I Login Mode. .
5 Message Foowarding .
8 Piirk..,

Toolz
) Start Database..

% Archive Messages.
T2 View Aschive...
[E] Repors...

& Puoe Messages.
T Repan Database.,
Y Emply Database

& Shutdown Databage...
ﬁ Undelete Messages. ..

2

3

Logn Enabled Logged iIn

Usemame Admin  Receplioridt Last Login

@ | 16/11/2008 10:51:07 AM

4. At this stage there will be only one user account - the default administrator account. Let's create another.

5. Click Add User.

Uszers

b Edit Ulzer .
ﬁ' Delete User...

L Receptionist Access...

e

6. We'll enter some details for our user. The Username is the name they will use when logging in.
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Edit User: J X
I it User: Jane - " . é
User Account Phato W K
Usemame Jane ! ‘
X Concel
Password: ene —
| = ™ @ Help |
Caonifirrn: ene )
User Access r M
Admin Receptionist = *
7| Login Enabled Hiclden | Load | Clear |

#| Address Book

User Details

Position: Manager

Araa harkating -
Location: Morth Building -
Fhone: bbb 7777

Mobile

7. You'll notice that the password is masked - this is for security reasons. Instead of displaying the letters you
enter, it displays an asterix in place of each letter. Because you can't see the password to visually confirm you
entered it correctly, you need to enter it in a second time to verify that the password you entered is what you
intended to enter. When the two passwords match, the confirm edit box will change to white.

Pazzword:

8. If we want this user to be a PhonePad administrator, we check the Admin checkbox. This means they will be

able to login to PhonePad Admin and perform administrative functions. If you don't want to give the user
administrator access then leave the checkbox unchecked.

User Access

Admin [T Receptionist

Login Enabled [] Hidden

[] Address Book

9. Checking the Receptionist checkbox will enable "Receptionist Mode" for the user and give them access to the
Inboxes of other user accounts (there is another step you have to do which is covered in Part 6 of these

instructions). In this example, we are going to check the Receptionist checkbox so we can see how it works in
Part 6,
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User Access

[ Admin Feceptionist

Lagin Enahled [ Hidden

Address Book

10.The Login Enabled checkbox should normally be checked, unless you don't want the user to login.

User Access

[C] Admin [T Receptionist

Login Enabled Hidden

Address Book

If this checkbox is unchecked, when the user attempts to login the following message will be displayed:
Information &J

This user account is disabled!

A

11.When checked, the Hidden checkbox hides the user account from the user, and the recipient lists that you
use for addressing phone and text messages. For example, you may want to hide the default Admin account
so other users can't send messages to it.

User Access

Admin [l Receptionist

Lagin Enahled Hidden

Address Book

12.When checked, the Address Book checkbox allows the user to access PhonePad's Address Book. If you
don't want this user to access the Address Book then uncheck the checkbox. The user will still be able to select
users from the recipient list in phone or text messages.

ser Access
[C] Admin Feceptionist

Login Enabled [] Hidden

Address Book

13.Under User Details, you can enter optional information about the user. The Area and Location drop-down
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lists will initially be blank. But as you enter information in these fields it will be automatically added to your
PhonePad database, so you only have to re-enter it once. After that you can select the information instead of
entering it.

User Details

Fosition: Manager

Area: Marketing -
Location: Morth Building -
Fhone: hER 7T

tohile:

14.You can also assign an image to the user if you wish. Click the Load button to load an image for the user.
Click the Clear button to remove the image. Currently only JPG photos can be used.

FPhoto

<
I8
r B

’ Load l’ Clear l

15.When you have entered all of the relevant details, click OK.

16.That's it. The user is now listed in the user list. Repeat these steps for each user you want to add. It may
seem like a few steps but it's actually quite quick to do, and you don't really have to do it that often.
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(& hondhdmin Aden | Do
_Ele Tools Help
e LeNS & A8 30 eTH FDe

Users ] Usemame Adrn - Recephorest Last Logn Logn Enabled Logged In

E" L Ul ges,,

9 Ect Liger,

E' Delete Lses,,

L Receptionast Access .

B Logn Mods, ]
w Message Foowarding... i
4 Prirt

5 Tools
9 Stait Databuse.
A Shutdown Database...
B Undelete Messages
3 Auchive Messages.
{2 View Aschive
D Reports
9 Puige Messages.
T Repai Database
“ Empty Database O = ¥

@ | 1611142009 11:28:07 AM

Jare Yoz Yoz b

o

Let's move on to Part 8 and see what this Receptionist stuff is all about.

Part 8 - Receptionist Access

As mentioned in Part 7, "Receptionist Mode" allows one or more users to access the Inboxes of other users.

1. To give a user this access, the first step is to check the Receptionist checkbox under the Add User or Edit
User window.

EdrlLIsenJane‘-.‘I....... g
User Account Fhato v OK

Canfirm: ene |

Usemame:.  Jane ‘ X Cancel
Password: waew ﬁ [:
! o Help

User Access r
[T Admin /| Receptionist = -
[#] Login Enabled | Hidden [ Load | [ Clear

[#] Address Book

User Details
Fosition: anager
Araa tarkating -
Location: Marth Building -
Fhone: BRE 77TV
Mobile:

2. In our example, we have added a few more users so you can see how this option works. Select the user in the
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user list and click on Receptionist Access.

= Pho dmin: Ad
Bie Took Help

COCr LoenY e s Y deTm iy e
Usors 2 Useirsme Admin  Fecephonist Last Lagn Logn Enshied Logged In
Adanm Ma Ma A
E Add User Adimin A ‘fag
£ Edit Uses Ardy Ha Mo Yoz
€ Delete Uses Beck Ma Ma s
L‘\. Aeceptiarist Access

B Login Mode

1. Select the user

W Shutdown Database.
96 Undelete Messages.
3 Archive Messages..
12 View Archive,

1] Reports...

& Puge Messages.
0" Repair Database .,
Er Empty Database.

@ | 16/11/2008 11:36:39 AM

3. The Receptionist Access window will be displayed. Access is given by simply adding the users to the right-
hand list.

Available users: Access mezsages o thets wsers: I@' Lloce !
e | © fy
i © o @ Heb
E:’-k

&
Peile o Sherve
Sheve

4. Click Close to close the window.

In this example, we gave the user Jane access to everyone else's Inbox. When she logs in to PhonePad she will
have a list of users on the side of the screen. She can easily switch between Inboxes by selecting a name in the

user list.
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3» PhonePad 4: Jane

[=lEEs
Ele Toocls Help
LGEH SXe BTHADEASET Sy OS50 @4

All Messages

Delete
-
Sent -
Other L] 1

Folders

‘Welcome lo PhonePad. Unoead 0 Read 0 Totat 0 Monday. 16 Movembes 2003 11:45:37 AW

Part 9 - Setting Up Shortcuts
The final step is to create icons on each users' desktop so that they can easily access PhonePad.

1. From each user's computer, go to the PhonePad folder and run the Shortcuts utility

@

ShortCuts.exe

2. Select the shortcuts the user should have. Each user should have the PhonePad icon. It is recommended
you also include the Error Log Viewer icon as it helps with support. There are additional icons for

administrators. For this example, administrators will only need the PhonePad and PhonePad Admin icons.
You can easily add other icons later by running this utility again.
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#® Shortcut Creator M
Craate
Standard User < :
& Exit
Oa ¥ PhonePad i About |
.-_‘.1 # Error Log Viewer

Administrator

FhonaPad Admin
3‘@ DBConnect

Sernerdanager

DBRepair

DBBackup

[
[
|
|
|
|
|
|
|
[
[
|
|

DBUpdata
|

3. Click Create to create the shortcuts.

Installing PhonePad on a Server

These instructions are for installing PhonePad directly onto your server (not a Host PC).

An Important Thing to Remember About Network Drives
A network drive is actually a server's local drive/local folder that has been mapped to a shared drive/folder.

For example, say the server has a D: drive and you install all network applications in a folder called D:\Network.
Workstations can't directly access a local drive on the server, so they wouldn't be able to access D:\Network
directly. To get around this, we make D:\Network a shared folder and on the workstation map (in this case) the
Z: drive letter to that folder. Workstations would access D:\Network as Z:\, or they may access the folder as a
UNC path (eg. \\MyServer\PhonePad).

So in this scenario PhonePad is installed in D:\Network\PhonePad, and users on their workstations access it as
Z:\PhonePad.
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D:\Network :':
L —

o

—_— Server
Workstation

Workst;-i:iun

Part 1 - Selecting a Location

The first thing you need to do is decide where you are going to install PhonePad. This should be a folder on your
server that all users have access to.

Although PhonePad will default to installing under C:\Program Files (x86)\PhonePad, it is recommended you
select another folder. The reason for this is because C:\Program Files (x86) is tightly controlled by Windows and
you will likely get a headache trying to get it working properly because of permission issues.

If you have another local hard-drive (or logical partition), eg. a D: drive, then it is recommended you install
PhonePad in a shared folder on that drive. Otherwise, try installing it in a folder on the C: drive other than C:
\Program Files (x86), C:\Program Files or C:\ProgramData. Remember, it needs to be shared so that users can
access it from their workstations.

We do not recommend installing PhonePad on a USB drive or NAS drive due to performance issues associated
with these types of drives.

Once you have decided where on your network you are going to install PhonePad, please proceed to the Part 2.

Part 2 - Installing PhonePad

Now that you've selected where you want to install PhonePad, it's time to do the actual installation.
1. Run the PhonePad installation program (PHONEPAD4SETUP.EXE) that you downloaded from the website.

2. The installation wizard should start.
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L, Setup - PhonePad 4

Welcome to the PhonePad 4
Setup Wizard

This will install PhonePad Version 4.13 on your computer.

b i strongly recommended that you closs all ather spplications

you hawe punning befiors continuing. This will help prevert any
conficts during the installation process

WARNING: This program iz protected by copynght kaws and
Intemational treaties.

Unaithorssd reproduction or detribution of this program, or amy
portion of it, may resukt in severe civil and criminal penalties. and
waill be: prosecuted to the mmdmum extent possible under law,

Chck Nexd to continue, or Cancal Eo et Setup.

(=E R

3. Click Next to continue.

== oE ="

4. The License Agreement will be displayed. Once you are ready to proceed select | accept the agreement
and click Next.

5. The Information screen will be displayed. Click Next.

"L Setup - PhonePad 4 E=mcE =)

Information
Pleaze read the folowing impeaant information before continuing.

Whan you ane ready bo continue with Satup. cick Next.
Before You Install PhonePad =

FPhonePad is faily easy to set up. but if you're not sure what to do
then we recommend you have 3 look at the installation information
in the PhonePad Leaming Center on our website:

[hitp:iivweww. cybercom-software com/phonepadleamingcenter.

It has information on the best way to get PhonePad up and running  —
quickly on your netwark, and you can watch mstallation videos or
download the PhonePad Quick Installation Guide.

We're Here to Help You =

(e )t ) (o

6. The Select Destination Location screen will prompt you to specify where you want PhonePad installed. This
is the location you decided on in Part 1. This is where you enter or select the folder you want PhonePad
installed on your shared drive. In the example below, we have entered D:\PhonePad as the destination

location.
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<24 Setup - PhonePad 4

Salect Destination Location
where should FhoneFad 4 be installed?

‘ NETWORK: Select a network drive and folder.
C:\Frogram Files (xB5)\PhonePad).

mooess bo.

once you have selected a folder, dick Mext to continue.

D\ PhonePad

At hoast 87.2 MB of free disk space is required.

WORKSTATION or HOST PC: Select a local drive and folder (eg.

SERVER: Select a SHARED lecal drive and folder that users have write

S

7. Enter the location you decided on and click Next.

8. On the Select Components screen, select I'm Installing PhonePad on a Server from the drop-down list, then
click Next.

2 Setup - PhonePad 4
——

Installation Location
Where Do You Want to Install FhonePad?

Select the location where PhonePad will ba installed. Setup will automatically salect
the correct companents for that location. Click Nest when you are neady to continue.

[

[Em Enstaling FhonePed an a Network Drive

=]

I'm Installing PhoneFad on a Network Drive

Timi Installing PhonePad on & Peer-to-Feer Host PC
I'm Installing PhonePad on a Workstation
I'm Instaling FhoneFad on @ Serves

< Badk Neat = ] Cancel

9. You have the option of specifying a Start Menu Folder, or you can just accept the default setting. Click Next

when you're ready to continue.
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. Setup - PhonePad 4 = |
Select Slan Menu Folder
Whers should Satup placs the program's shomeuts?

l Setup will crests the program’s shodeuts in the following Stant Menu foider,

To cortinue. clck Neat. ¥ you woukd ke to select a diferent folder, click Browse.

PhonePad 4 Browse..,

[ Dot create & Start Menu folder

nSo

10.When prompted to add desktop and Quick Launch icons, unselect these as we will use a different method to
set these up. Click Next.

. Setup - PhonePad 4 = |
Select Additional Tasks
Which aditional 1asks thould be pedirmed?

Select the addiional tasks you would ke Setup to perform whils instaling PhonePad 4,
then click Next.

Addtional icens:
[7] Create a desktop icon
[] Create a Quick Launch ican

11.You are now ready to install PhonePad. Click the Install button.
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Ready to Install
Setup is now ready to begn installing FhoneFad 4 on your computer,

change any settings.

-, Setup - PhonePad 4 [

Click Install to continue with the installation, or cho Back if you want to review or

Destination kocation:
D:\PhonePad

Setup type:
T Installing PhonePad an a Network Drive

Selected companents:
PhonePad
FhonePad Admin
FhonePad
DEConnect
DBUpdate
DBBackup

12.PhonePad will be installed on your network drive.

Installing
Flaasa wait while Setup installs FhoneFad 4 on your computer,

Extracting files...
D:\FhoneradiwheraRILLexe

_
i Setup - PhonePad 4 [ ]

13.0Once the installation has been completed, an Information screen will be displayed. Read the information and

then click Next to continue.
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-4 Setup - PhonePad 4 =1 oS
Information
Pleaze read the folowing impeaant information before continuing.

Whan you ane ready bo continue with Satup. cick Next.
Important Notice for First Time Installers e

When you install PhonaPad for the first time, a default administrator

login is created =
Usemame: Admin
Password: admin

Use this |D to login to PhonePad Admin, then create as many user
accounts as you need

PhonePad Updates =

14.The final screen of the wizard will be displayed. It's important that the Run DBUpdate Wizard option is
checked. Click Finish.

=1 oS

Completing the PhonePad 4 Setup
Wizard

-, Setup - PhonePad 4

Satup has firsshed instaling PhonePad 4 on your compuler.
The application may be launched by sslecting the installad
(==

Chick Finish to et Setup.

[¥] Run DBUpdate wizard (STRONGLY RECOMMENDED)
[#] IMPORTANT Upgrade Instructions

[ <bok J[_Foan ]

We are now ready to proceed to the next step.

Problems with DBUpdate?

If you click Finish and get an error message similar to this "Create Process Failed; Code 740 the requested
process required elevation", it's Windows reporting that it is unable to run DBUpdate due to current user access
settings. This is usually caused by over-restrictive Windows User Access Control settings and can even occur
if you have administrator access.

To get around this, navigate to the PhonePad folder, right-click on DBUpdate.exe, and select Run as
Administrator from the popup menu. Then follow the steps in Part 3 - Creating Your PhonePad Database.
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Name DNate modified
% DBRepair. o 012 4:21 /
R Run as administrator o
& DBRepair. - 013 7:58
? s patibility e
' SIver Run with graphics processor » e _
dbserverl{ g sendto Bluetooth 013 818
dbserverl{ ** Select Left File for Compare 013 818 F
dbservers| ¥ File Utilities » 0125381
dhserver | ¥ Scan with VIPRE... 012 5:38 T

Part 3 - Creating Your PhonePad Database 2

Now that PhonePad has been installed on your network, we need to create your PhonePad database. The
database is where all of your messages will be stored, as well as caller information, users, etc. It's an important
and vital piece of your PhonePad installation.

You should create your PhonePad database in a location that can be accessed by all users, typically a shared
network folder on your server. The default name is Data, but you can name it anything you like.

Let's create the database now.

If the Run DBUpdate Wizard checkbox was checked in the last step of Part 2, the DBUpdate program should

have automatically started when you clicked the Finish button. If you can't see it on your screen then check the

Windows taskbar as it may be minimized. If the Run DBUpdate Wizard checkbox wasn't checked then you will
need to run it manually. Itis located in the PhonePad folder.

1. When the DBUpdate wizard appears, click Next to get started.

& PhonePad DBUpdate =] -t

P Walcome

Welcome to DBEUpdate
E ; Ifyau are installing PhonePad for the first ime. DEUpdate will automatically create

L . the database files required
N Ifyou ara upgrading from a previous version of PhonePad, DBUpdate will scan the
database files and will automatically make changes as required to update itto the
i current wersion,

Click the Mext button ta continue.

Previous » Mexd I |x Cancel -ﬁ'l Finisl

2. You will be prompted to select a location for the PhonePad data folder (directory). You could either create the
PhonePad database in a folder under the PhonePad folder, like we have in the example below (D:
\PhonePad\Data) or you can install it in another folder as long as users are able to access it. Creating the
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database in the Windows Public Document folder is also a good choice, as long as all users have read/write or
modify access to the folder. You could create a network share for the folder (more information is in Part 4.

3. Once you have decided to Click Next to continue.

&% PhonePad DBUpdate = i

# New Installation - Location of Database - Local Drive

DBUpdate has detected that this is a new installation of PhonePad. Please select the
lpcation where the database should be created.

A default folder has been automatically szlected on the local drive you installed
PhonePad on. You can select anather drive/folder if you prefer, however, it must be
a drive/folder that PhonePad and other users can access.

Flease note: If the PhonePad database already exists in the selected location,
DBUpdate will simply update the database - it won't overwrite it.

71 Install in Windows public document folder (recommended):

C:\Users\Public\Documents\FhoneFadData

7 Install in Windows local application data folder (alternative location):

C:\Users\Steve\AppData\Local\PhonePadData
@ Install in another drive and/or folder:
D:\PhoneFad\Data .

ll‘ Previous] P hext [x canaelJ & Finish

4. DBUpdate will create the data folder and then create the PhonePad database. This should only take a few
seconds. Click Next when it has finished.

&5 PhonePad DBUpdate =] -t

P Scanning Database

Scan has been completed.

e -
ﬂ' Users.dat table does not exist.

Creating Users.dat... L
~| Users.dat table created.

£} UserSettings.dat table does not exist.
Creating UserSettings.dat...
+| UserSettings.dat table created.

< Adding data to lookup tables...
& Scan completed.

Click Next to continue

¥ Previous » MNext [x Cancel -@ Finish

5. Click Finish to close DBUpdate.
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&5 PhonePad DBUpdate =] -t

» Finished.

Databasga creation has been completad.
Click the Finish bution to complete the process.
~

~

4 Previous | | & Mex [x Oam:al-J . Finish

Important Note About Access Rights

“& Al PhonePad users will need a minimum of read and write access to
the PhonePad data folder.

Part 4 - Setting Up Your Data Folder_2
The next step is to finish setting up the data folder.

1. Go to the PhonePad folder on your server and run DBConnect.
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Connection Mode
@ Local

) Remols B Remate Setings

Temporary File Folder
Itis recommended yvou leave this setting blank.

Falder: o @

&» DBConnect lil_'g
@ Connection Wl Server |8 systern-1|% System-2 v Ok
Local Datab Fold = . .1
oc ase Foldar ==
Folder. D:yPhoneFPad|Data oW —
i About
[] [ [ - o
UNC l =l Share * Find Database. . l ———
[ 5 E=] |# @ Help

2. The Local Database Folder setting should display the PhonePad data folder created by DBUpdate in Part 3.
If not, you will need to select it by clicking on the "=/ button.

3. You can click the Share button to create a network share for the PhonePad folder. The Local Database
Folder setting will be updated with the share path. Important Note: This can only be done to a local drive on the

server.
. -
&» DBConnect ' lil_'g
@ Connection Wl Server |8 systern-1|% System-2 I{ oK |
Local Database Folder m‘
Folder. VWJUPTERZ\FhoneFadDats oo —
i About
UNC 8 Shars | [P FindDatabess.. ———
[ & l L |/ g} Ha|p
Connection Mode
@ Local

) Remols B Remate Setings

Temporary File Folder
Itis recommended yvou leave this setting blank.

Falder: o @

4. Click OK to save the settings. Clicking Cancel will cancel any changes you have made.
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Part 5 - Check Your PhonePad Connection Settings_2

Before we go any further, let's check to make sure your PhonePad connection settings are all correct.
1. If DBConnect isn't running, go and start it again.

2. We're going to check the Local Database Folder to make sure everything is set up correctly. To the right of
this field, you will see a small button that has a check mark or tick.

&* DBConnect El_g

s Connection Wl Server |8 System-1 % System-2 ../ 0K, |
Local Database Folder X Cancal
Folder. YWJUPITERZ\FhonePadData @ ——
i About
[Q UG l 42 Share | |7 Find Database.. ——
@ Help
Connechon Mode
@ Local

_ Remote B Remote Settings

Temporary File Folder

Itis recommended you leave this setting blank.

Folder: = )

3. Click this button.

4. DBConnect will perform a number of tests to make sure everything has been set up correctly.

-

PhonePad Configuration Checks — . —— -

There are problems with your configuration: 1 checks failed. Select each item for solutions.

I Q E
2 o
=] b

% Check for PhonePad executable. It appears that you do not have sufficent access rights to

) Check for PHONERAD.INI PHONEPAD.INI. This will prevent you from saving any . Print
@ Check PHONEPAD.MI access rights. settings in DBConnect.

%) Check Local Database Folder seting.

@ Check Data Folder exists. + Check to make sure you have suffident access rights to

% Check PhonePad database exists. the folder DBConnect is located in.

» If you have correct access rights then try running
DBConnect using the Run as Administrator option (right-
cck on DBConnect.exe and select Run as
Administrator).

+ If you are unable to resolve this you may need to instal
PhonePad in a different folder. For example, if you have
another local hard-drive (or another logical partition) other
than the C: drive, try instaling i in a folder on that drive.

% Check Data Folder Access Rights.

5. All successful checks will have a green check mark or tick next to it. Any checks that failed will have a red
circle with a line through it. Select a check will display information to on the right side of the window, with
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advice on how to fix the problem where the check failed.

Once you have all green ticks, you are ready to proceed to Part 6.

Part 6 - What's Next?

Let's review where we're up to. PhonePad has been installed and your PhonePad database has been created.

It's all ready to go. Almost. The next step is to create some user accounts so people can log in. So let's move on
to Part 7.

Part 7 - Adding Users

User accounts are managed in the PhonePad Admin module. In the PhonePad folder, you should be able to see
the PhonePad Admin icon.

S O
I §

PhonePad PhorePad-Admin

1. Run PhonePad Admin.

2. When PhonePad was installed, it automatically created a default administrator account for you. Login to
PhonePad Admin using this account - Username: Admin, Password: admin.

PhenePad Admin (Lecal) [t
Uzer Marne: | Admin
Password | == X Cancel

Waming: Partvwodd it Cate-ssnilie.

3. PhonePad Admin's main screen should be displayed.
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Ele Tools Help
SO a8nE & A% U0 GTH EDe
Users P Usemame Adrmn  Recephorest Last Logn Logn Enabled Loggedin

£* Add Uses,
£ Edit User,
| £ Delete Uses..
'. L Receptionast Access .
B Logn Made...
S Message Feowarding..

8 Prirk.,,

Tools E

9 Stait Databuse..

A Shutdown Database...
5 Undelete Mezsages. .
'@ Archeve Messages..
T3 View Aschive..

D Repords..,

9 Puige Messages.

F* Repair Dalsbase.,
n Empty Database . O =

@ | 16/11/2009 10:51:07 AM

4. At this stage there will be only one user account - the default administrator account. Let's create another.

5. Click Add User.

»

Users

2 Edit User..

E‘ Delete User...

L Receptionist Access...

6. We'll enter some details for our user. The Username is the name they will use when logging in.
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Edit User: J X
I it User: Jane - " . é
User Account Phato W K
Usemame Jane ! ‘
X Concel
Password: ene —
| = ™ @ Help |
Caonifirrn: ene )
User Access r M
Admin Receptionist = *
7| Login Enabled Hiclden | Load | Clear |

#| Address Book

User Details

Position: Manager

Araa harkating -
Location: Morth Building -
Fhone: bbb 7777

Mobile

7. You'll notice that the password is masked - this is for security reasons. Instead of displaying the letters you
enter, it displays an asterix in place of each letter. Because you can't see the password to visually confirm you
entered it correctly, you need to enter it in a second time to verify that the password you entered is what you
intended to enter. When the two passwords match, the confirm edit box will change to white.

Pazzword:

8. If we want this user to be a PhonePad administrator, we check the Admin checkbox. This means they will be

able to login to PhonePad Admin and perform administrative functions. If you don't want to give the user
administrator access then leave the checkbox unchecked.

User Access

Admin [T Receptionist

Login Enabled [] Hidden

[] Address Book

9. Checking the Receptionist checkbox will enable "Receptionist Mode" for the user and give them access to the
Inboxes of other user accounts (there is another step you have to do which is covered in Part 6 of these

instructions). In this example, we are going to check the Receptionist checkbox so we can see how it works in
Part 6,
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User Access

[ Admin Feceptionist

Lagin Enahled [ Hidden

Address Book

10.The Login Enabled checkbox should normally be checked, unless you don't want the user to login.

User Access

[C] Admin [T Receptionist

Login Enabled Hidden

Address Book

If this checkbox is unchecked, when the user attempts to login the following message will be displayed:
Information &J

This user account is disabled!

A

11.When checked, the Hidden checkbox hides the user account from the user, and the recipient lists that you
use for addressing phone and text messages. For example, you may want to hide the default Admin account
so other users can't send messages to it.

User Access

Admin [l Receptionist

Lagin Enahled Hidden

Address Book

12.When checked, the Address Book checkbox allows the user to access PhonePad's Address Book. If you
don't want this user to access the Address Book then uncheck the checkbox. The user will still be able to select
users from the recipient list in phone or text messages.

ser Access
[C] Admin Feceptionist

Login Enabled [] Hidden

Address Book

13.Under User Details, you can enter optional information about the user. The Area and Location drop-down
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lists will initially be blank. But as you enter information in these fields it will be automatically added to your
PhonePad database, so you only have to re-enter it once. After that you can select the information instead of
entering it.

User Details

Fosition: Manager

Area: Marketing -
Location: Morth Building -
Fhone: hER 7T

tohile:

14.You can also assign an image to the user if you wish. Click the Load button to load an image for the user.
Click the Clear button to remove the image. Currently only JPG photos can be used.

FPhoto

<
I8
r B

’ Load l’ Clear l

15.When you have entered all of the relevant details, click OK.

16.That's it. The user is now listed in the user list. Repeat these steps for each user you want to add. It may
seem like a few steps but it's actually quite quick to do, and you don't really have to do it that often.
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(& hondhdmin Aden | Do
_Ele Tools Help
e LeNS & A8 30 eTH FDe

Users ] Usemame Adrn - Recephorest Last Logn Logn Enabled Logged In

E" L Ul ges,,

9 Ect Liger,

E' Delete Lses,,

L Receptionast Access .

B Logn Mods, ]
w Message Foowarding... i
4 Prirt

5 Tools
9 Stait Databuse.
A Shutdown Database...
B Undelete Messages
3 Auchive Messages.
{2 View Aschive
D Reports
9 Puige Messages.
T Repai Database
“ Empty Database O = ¥

@ | 1611142009 11:28:07 AM

Jare Yoz Yoz b

o

Let's move on to Part 7 and see what this Receptionist stuff is all about.

Part 8 - Receptionist Access

As mentioned in Part 7, "Receptionist Mode" allows one or more users to access the Inboxes of other users.

1. To give a user this access, the first step is to check the Receptionist checkbox under the Add User or Edit
User window.

EdrlLIsenJane‘-.‘I....... g
User Account Fhato v OK

Canfirm: ene |

Usemame:.  Jane ‘ X Cancel
Password: waew ﬁ [:
! o Help

User Access r
[T Admin /| Receptionist = -
[#] Login Enabled | Hidden [ Load | [ Clear

[#] Address Book

User Details
Fosition: anager
Araa tarkating -
Location: Marth Building -
Fhone: BRE 77TV
Mobile:

2. In our example, we have added a few more users so you can see how this option works. Select the user in the
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user list and click on Receptionist Access.

= Pho dmin: Ad
Bie Took Help

COCr LoenY e s Y deTm iy e
Usors 2 Useirsme Admin  Fecephonist Last Lagn Logn Enshied Logged In
Adanm Ma Ma A
E Add User Adimin A ‘fag
£ Edit Uses Ardy Ha Mo Yoz
€ Delete Uses Beck Ma Ma s
L‘\. Aeceptiarist Access

B Login Mode

1. Select the user

W Shutdown Database.
96 Undelete Messages.
3 Archive Messages..
12 View Archive,

1] Reports...

& Puge Messages.
0" Repair Database .,
Er Empty Database.

@ | 16/11/2008 11:36:39 AM

3. The Receptionist Access window will be displayed. Access is given by simply adding the users to the right-
hand list.

Available users: Access mezsages o thets wsers: I@' Lloce !
e | © fy
i © o @ Heb
E:’-k

&
Peile o Sherve
Sheve

4. Click Close to close the window.

In this example, we gave the user Jane access to everyone else's Inbox. When she logs in to PhonePad she will
have a list of users on the side of the screen. She can easily switch between Inboxes by selecting a name in the

user list.
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3» PhonePad 4: Jane

[=lEEs
Ele Toocls Help
LGEH SXe BTHADEASET Sy OS50 @4

All Messages

Delete
-
Sent -
Other L] 1

Folders

‘Welcome lo PhonePad. Unoead 0 Read 0 Totat 0 Monday. 16 Movembes 2003 11:45:37 AW

Part 9 - Setting Up Shortcuts
The final step is to create icons on each users' desktop so that they can easily access PhonePad.

1. From each user's workstation, go to the PhonePad folder and run the Shortcuts utility

@

ShortCuts.exe

2. Select the shortcuts the user should have. Each user should have the PhonePad icon. It is recommended
you also include the Error Log Viewer icon as it helps with support. There are additional icons for

administrators. For this example, administrators will only need the PhonePad and PhonePad Admin icons.
You can easily add other icons later by running this utility again.
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& Shortaut Creator lil—g
Create
Standard User .°¢
B Exit
O /| PhanePad I About
i_\ . ¥ Error Log Yiewer
Administrator
|
FhonaFad Admin
¥ "] DBConnect
Sernerdanager
DBRepair
DBBackup
DBUpdata

3. Click Create to create the shortcuts.

Installing PhonePad on a Peer-to-Peer Network

These step-by-step instructions will help you install PhonePad on your Peer-to-Peer Network. If you haven't yet
downloaded PhonePad then you should download it from our website before continuing. You can download it

from www.cybercom-software.com/download.
Installing PhonePad on the Host Computer

Part 1 - Selecting a Host Computer

The first thing that needs to be done is to decide which computer on your network is going to be the "Host"
computer. As you don't have a dedicated file server, we need to nominate one of your computers to act as the
server. This can be any computer but should be one that is normally left on as users won't be able to access

PhonePad if the computer is turned off.

Host PC

Works-t;tion Workst_a_l-tion
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Part 2 - Installing PhonePad on a Host Computer

Now that a Host computer has been selected, it's time to do the installation. These steps are done on the Host
computer.

1. Run the PhonePad installation program (PHONEPADA4SETUP.EXE) that you downloaded from the website.

2. The installation wizard should start.

- Setup - PhonePad 4 F=Rich ")

Welcome to the PhonePad 4
Setup Wizard

This wil instal PhonePad Version 4.13 on your computer.

b iz strongly recommended that you closa all ather apphcations

youn hiave purning before continuing. Thes will help prevert any
conflicts during the installation process

WARNING: This program is protected by copyrght laws and
Intemational ireaties.

Unauthorised reproduction or detribution of this program, o arry
portion of it, may resull in severs civil and crminal penalties. and
will b prosecuted ta the madmum extent passible under law.

Chck Next to continue, or Cancel to et Satup.

(CHee> ) [ conce |

3. Click Next to continue.

4. The License Agreement will be displayed. Once you are ready to proceed select | accept the agreement
and click Next.

5. The Information screen will be displayed. Click Next.

- Setup - PhonePad 4 =mch==|
Information
Plaasa read the falowing impodant information before continuing.
When you ane ready to continue with Setup. click Next.
Before You Install PhonePad =

FhonePad is fairly easy to set up, but f you're not sure what to do
then we recommend you have a look at the installation information
in the PhoneFad Leaming Center on our website:

hitp./f'www cybercom-software com/phonepadlearmingcenter,

ml

It has information on the best way to get PhoneFad up and running —
quickly on your natwork, and you can watch installation vidaos or
download the PhonePad Quick Installation Guida.

We're Here to Help You -

[ <Bock ][ Nea> ][ Corcs ]

6. The Select Destination Location screen will prompt you to specify where you want PhonePad installed. This
is the location you decided on in Part 1. This is where you enter or select the folder you want PhonePad
installed in on your shared drive. In the example below, we have used the default location (C:\Program
Files\PhonePad).
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<24 Setup - PhonePad 4 [

Salect Destination Location
where should PhoneFad 4 be installed? I

‘ NETWORK: Select a network drive and folder.

WORKSTATION or HOST PC: Select a local drive and folder (eg.
C:\Frogram Files (xB5)\PhonePad).

SERVER: Select a SHARED lecal drive and folder that users have write
a0cess to.

once you have selected a folder, dick Mext to continue.

C+\Program Files (x86)\PhonePad

At hoast 87.2 MB of free disk space is required.

< Badk Neat = Cancel

7. Enter the location you decided on and click Next.

8. On the Select Components screen, select Peer-to-Peer Host from the drop-down list, then click Next.

<2 Setup - PhomPa;d 4 [ ]

Installation Location
Where Do You Want to Install FhoneFad? I

Select the location where FhoneFad will be installed.  Setup will sutomatically seled:
the correct companents for that location. Click Nest when you are ready to conbinue.

]
! {£m Entaling Phone?ed on & Netwark Drive T
I'm Installing PhoneFad on a Network Drive

I'm Instaling FhoneFPad on & Peer-to-Peer Host PC

| I'm Instaling PhoneFad on a Workstation
T'm Installing PhonePad on a Server

9. You have the option of specifying a Start Menu Folder, or you can just accept the default setting. Click Next
when you're ready to continue.
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-, Setup - PhonePad 4 =% ]
Select Slan Menu Folder
Whers should Satup placs the program's shomeuts?

l Setup will crests the program’s shodeuts in the following Stant Menu foider,

To cortinue. clck Neat. ¥ you woukd ke to select a diferent folder, click Browse.

PhonePad 4 Browse..,

[ Dot create & Start Menu folder

| <Back || Met> | [ Comes |

10.This screen allows you to automatically create desktop and Quick Launch icons for PhonePad. Once you have
selected the options you want click Next.

-, Setup - PhonePad 4 =T o]

Select Additional Tasks
Which addtional tasks should be perdomned?

Select the addiional tasks you would ke Setup to perform whils instaling PhonePad 4,
then click Next.

Addtional icens:
[¥] Create a desktop icon
[] Create a Quick Launch ican

11.You are now ready to install PhonePad. Click the Install button.
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-, Setup - PhonePad 4 [

Ready to Install
Setup is now ready to begn installing FhoneFad 4 on your computer,

Click Install to continue with the installation, or cho Back if you want to review or
change any settings.

Destination kocation: -
| C:\Program Files (x86)\PhonePad

Setup type:
T Installing PhonePad an a Network Drive =l

Selected companents:
PhonePad
FhonePad Admin
FhonePad
DEConnect
DBUpdate
DBBackup bl

I

12.PhonePad will be installed on the Host PC's local hard drive.

2 Setup - Phomﬁid 4 [ ]

Installing
Flaasa wait while Setup installs FhoneFad 4 on your computer,

Extracting files...
Ci\Frogram Files (x86)\FhonePad\WhereRl.exe

13.0Once the installation has been completed, an Information screen will be displayed. Read the information and
then click Next to continue.
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. Setup - PhonePad 4

=)@ =
Information
Pleaze read the folowing impeaant information before continuing.

When you are ready to continue with Setup, click Next,

Important Notice for First Time Installers

When you install PhonaPad for the first time, a default administrator

login is created: =
Usemame: Admin
Password: admin

Use this |D to login to PhonePad Admin, then create as many user
accounts as you need.

PhonePad Updates =

14.The final screen of the wizard will be displayed. It's important that the Run DBUpdate Wizard option is
checked. Click Finish.

=1 oS

Completing the PhonePad 4 Setup
Wizard

-, Setup - PhonePad 4

Satup has firsshed instaling PhonePad 4 on your compuler.
The application may be launched by sslecting the installad
(==

Chick Finish to et Setup.

[¥] Run DBUpdate wizard (STRONGLY RECOMMENDED)
[#] IMPORTANT Upgrade Instructions

[ <bok J[_Foan ]

We are now ready to proceed to the next step.

Part 3 - Creating Your PhonePad Database

Now that PhonePad has been installed on your Host computer, we need to create your PhonePad database. The
database is where all of your messages will be stored, as well as caller information, users, etc. It's an important
and vital piece of your PhonePad installation.

We recommend you create your PhonePad database in a sub-folder below your PhonePad folder. The default
name is DATA, but you can name it anything you like.

Let's create the database now.
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If the Run DBUpdate Wizard checkbox was checked in the last step of Part 2, the DBUpdate program should
have automatically started when you clicked the Finish button. If you can't see it on your screen then check the

Windows taskbar as it may be minimized. If the Run DBUpdate Wizard checkbox wasn't checked then you will
need to run it manually. Itis located in the PhonePad folder.

1. When the DBUpdate wizard appears, click Next to get started.

& PhonePad DBUpdate =] -t

P Walcome

Welcome to DBUpdate.
[tyou are installing PhoneFad for the first ime. DEUpdete will autometically create
~

the database files required

Ifyou ara upgrading from a previous version of PhonePad, DEUpdate will scan the
database files and will automatically make changes as required to update itto the
current version,

Click the Mext button ta continue.

b Pravious I} ext I [x Cancel | @ Firich

2. You will be prompted to select a location for the PhonePad data folder (directory). It's recommended you
accept the default - Install in Windows public document folder. Later on, we're going to make sure this
folder is shared so all users can access it. Click Next to continue.

& PhonePad DBUpdate =] -t

b New Installation - Location of Database - Local Drive

DBUpdate has detected that this is a new installation of PhonePad. Please select the
location where the database should be created.
~

A default folder has been automatically selected on the local drive you installed |
PhonePad on. You can select another drive/folder if you prefer, however, it must be
a drive/folder that PhonePad and other users can access.

Flease note: If the PhonePad database already exists in the selected location,
DBUpdate will simply update the database - it won't overwrite it.

@ Install in Windows public document folder (recommended):

C:\Users\Public\Documents\FPhonePadData

Install in Windows local application data folder (alternative location):
C:\Users\Steve\AppDataLocal\PhonePadData

Install in another drive and/or folder:

|4 Previous | B Next [x Cancel | . Finish

3. DBUpdate will create the data folder and then create the PhonePad database. This should only take a few
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seconds. Click Next when it has finished.

&5 PhonePad DBUpdate [ — (=L

» Scanning Database

Scan has been completed.

ﬂ' Users.dat table does not exist.
L ,’ [0 Creating Users.dat...

~| Users.dat table created.

£} UserSettings.dat table does not exist.
[ Creating UserSettings.dat...

~| UserSettings.dat table created.

< Adding data to lookup tables...
@ Scan completed.

Click Next to continue

@ Previous »  Next ] [x Cancel @ Finish
4. Click Finish to close DBUpdate.
& PhonePad DBUpdate = |[=
» Finished.
Database creation has been completad.
Click the Finish bution to complete the process.
Finish

o e | o] @

Important Note About Access Rights

“% All PhonePad users will require a minimum of read and write access to
the PhonePad data folder.
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Part 4 - Setting Up Your Data Folder
The next step is to finish setting up the data folder.

1. Go to the PhonePad folder on your server and run DBConnect.

&» DBConnect lil_g
@ Connection [yl Saner[® System- 1| # System -2 l/ Ok l
Local Datab Fold = . .1
oo ase Foldar Fer—
Folder ChUsers\PubliciDocuments\FPhoneFadData & « —
1 About
UNC l =l Share * Find Database. . ———
=2 ] E —
Connection Mode
@ Local

' Remote B Remate Setings

Temporary File Folder
Itis recommended yvou leave this setting blank.

Falder: o @

2. The Local Database Folder setting should display the PhonePad data folder created by DBUpdate in Part 3.

If not, you will need to select it by clicking on the "=/ button.

3. Click the Share button to create a network share for the PhonePad folder. The Local Database Folder setting
will be updated with the share path. Important Note: This can only be done to a local drive on the Host PC.

f L
& peConnect = |
s Connection Wl Server 8 System-1 % System-2 ./ 0K, |
Local Database Folder X Cencal
Folder \%JUPTERZYFhoneFPadData oo ——
i About
UNG l =l Share * Find Database... —
[Q = = @ Help
Connechon Mode
@ Local
L _ Remote B Remate Settings

Temporary File Folder

Itis recommended you leave this setting blank.

Folder: o @

p———

4. Click OK to save the settings. Clicking Cancel will cancel any changes you have made.
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Part 5 - Check Your PhonePad Connection Settings 2 2
Before we go any further, let's check to make sure your PhonePad connection settings are all correct.

1. If DBConnect isn't running, go and start it again.

2. We're going to check the Local Database Folder to make sure everything is set up correctly. To the right of
this field, you will see a small button that has a check mark or tick.

&» DBConnect El_g

s Connection Wl Server |8 System-1 % System-2 ./ oK |
Local Database Folder m‘
Folder \%JUPTERZYFhoneFPadData @ ——
i About
UNG =l Share * Find Database... —
30 @) ==
Connechon Mode
@ Local

_ Remote B Remate Settings

Temporary File Folder
Itis recommended you leave this setting blank.

Folder: o @

3. Click this button.

4. DBConnect will perform a number of tests to make sure everything has been set up correctly.

-

PhonePad Configuration Checks — —— - ==
There are problems with your configuration: 1 checks failed. Select each item for solutions.
@ Check for PhonePad executable. It appears that you do not have sufficent access rights to
eck far ) NI This wall prevent you from saving any = Print
@ Check for PHONERAD.INI PHONEPAD.INI. This wil nt fr =
@ Check PHOMNEFPAD.INI access rights. settings in DBConnect.
%) Check Local Database Folder seting. ] ) @ Help
@ Check Data Folder exists. + Check to make sure you have suffident access rights to
% Check PhonePad datebase exists. the folder DBConnect is located n.

» If you have correct access rights then try running
DBConnect using the Run as Administrator option (right-
cick on DBConnect.exe and select Run as
Administrator).

+ If you are unable to resolve this you may need to instal
PhonePad in a different folder. For example, if you have
another local hard-drive (or another logical partition) other
than the C: drive, try instaling i in a folder on that drive.

% Check Data Folder Access Rights.
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5. All successful checks will have a green check mark or tick next to it. Any checks that failed will have a red
circle with a line through it. Select a check will display information to on the right side of the window, with
advice on how to fix the problem where the check failed.

Once you have all green ticks, you are ready to proceed to Part 6.

Part 6 - What's Next?

Let's review where we're up to. PhonePad has been installed and your PhonePad database has been created.
It's all ready to go. Almost. The next step is to create some user accounts so people can log in. So let's move on
to Part 7.

Part 7 - Adding Users

User accounts are managed in the PhonePad Admin module. In the PhonePad folder, you should be able to see
the PhonePad Admin icon.

PhenePad PhoiePad-Admin

1. Run PhonePad Admin.

2. When PhonePad was installed, it automatically created a default administrator account for you. Login to
PhonePad Admin using this account - Username: Admin, Password: admin.

PhonePad Admin (Local) (]
Ulzer Mame: | Admin
Pazsword | = X Cancel |

waming Pastvoid i case-sentilive.

3. PhonePad Admin's main screen should be displayed.
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% PhonePad Admin: Admin
Ele Toocls Help

Users

€F fdd Uses
£ Ecit User
ﬁ- D elete Llges
:.-‘. Recepliorast Access
B Logn Mods
o Meszage Foowardng
=8 Prirt
Tools
9 Stait Databuse.
A Shutdown D atabase
B Undelete Messages
@ fuchive Messages
{23 View Aschive,

| ] Reports

| @ Puige Messages.
“F" Repair Database
n Emply Database.

e L9nY o &8 39 0T &0 @
o |Usemame Admn Frecepliorest Last Login Logn Ensbled Logged In

o

I

===

@ | 16/11/2009 10:51:07 AM

4. At this stage there will be only one user account - the default administrator account. Let's create another.

5. Click Add User.

Users

fo# Edit User...
E‘ Delete User...

=

»

L Receptionist Access...

6. We'll enter some details for our user. The User Name is the name they will use when logging in.

Add User

Ulzer Name: | Jane

Pazswond:

| Login Enabled

Hidden

]

X

EI
7

7. You'll notice that the password is masked - this is for security reasons. Instead of displaying the letters you
enter, it displays an asterix in place of each letter. Because you can't see the password to visually confirm you
entered it correctly, you need to enter it in a second time to verify that the password you entered is what you
intended to enter. When the two passwords match, the confirm edit box will change to white.

Pagzwornd: |

8. If we want this user to be a PhonePad administrator, we check the Admin checkbox. This means they will be
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able to login to PhonePad Admin and perform administrative functions. If you don't want to give the user
administrator access this leave the checkbox unchecked.

ser Access
Admin [T Receptionist
Login Enabled [] Hidden

[] Address Book

9. Checking the Receptionist checkbox will enable "Receptionist Mode" for the user and give them access to the
Inboxes of other user accounts (there is another step you have to do which is covered in Part 6 of these
instructions). In this example, we are going to check the Receptionist checkbox so we can see how it works in
Part 6,

User Access

[C] Admin Feceptionist

Login Enabled [] Hidden

Address Book

10.The Login Enabled checkbox should normally be checked, unless you don't want the user to login.

User Access

[ Admin [l Receptionist

Lagin Enahled Hidden

Address Book

11.When checked, the Hidden checkbox hides the user account from the user and recipient lists that you use for
addressing phone and text messages. For example, you may want to hide the default Admin account so other
users can't send message to it.

User Access

Admin [T Receptionist

Login Enabled Hidden

Address Book

12.When you have entered all of the relevant details, click OK.
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Add User =
Ulzer Mame: _Jem
.
. =
| iy | Recepliorii
| Login Ensbled | Hiddan

13.That's it. The user is now listed in the user list. Repeat these steps for each user you want to add. It may
seem like a few steps but it's actually quite quick to do, and you don't really have to do it that often.

2 PhonePad Admin: Admin =
Eile Tools Help

PO 28nS & d% 3 0 eTH &De

Users ES Usemame Admin  Receplioridt Last Logn Logr Ensbled Logged In

E' Add Usges

E? Echt Usar

E' Delete Llses

L Receptionist Access
W Logn Mods

w5 Message Forwarding

o= Prirk

Tools

) Start Database.

B Shutdown D atabase
1 ﬁ Undelete: Messages.
N % Auchive Messages

{21 View Aschive.

[E] Repons

9‘ Puige Messages.

T Repai Database

Y Emply Database . = =

Jane es es RS

3

@ | 16/11/2008 11:28:07 AM

Let's move on to Part 6 and see what this Receptionist stuff is all about.

Part 8 - Receptionist Access

As mentioned in Part 7, "Receptionist Mode" allows one or more users to access the Inboxes of other users.

1. To give a user this access, the first step is to check the Receptionist checkbox under the Add User or Edit
User window.
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EtUsechore, 8 BS B SB88L & s i
User Account Phato
Usemame:  Jane
Password: L] ;
Caonfirm: seee 4
User Access r
[C] Admin /| Receptionist = L
I [#] Login Enabled | Hidden [ Load | [ Clear
[¥] Address Book
User Details
Fosition: anager
Araa tarkating -
Location: Marth Building -
Fhone: bhe 7777
Mohile:

2. In our example, we have added a few more users so you can see how this option works. Select the user in the
user list and click on Receptionist Access.

Eile Tools Help
COC LEY I = A% T OTH ¢ e
Users s Useiname Admin  Receptionist Last Logn Logn Ensbied Logged In
Adanm Ma Ma A
E'o'dd User... Adimin A ‘fag
& Echt Llses Ay Ma Mo ep
€ Delete Uses Beck Ma Ma s
D. Aeceptiarist Access

- Login Mode

1. Select the user

W Shutdown Database.
B Undelete Meszages.
3 Archive Messages...
12 View Archive,

1] Reports...

& Puge Meszages...
0" Repair Database .,
¥ Empry Database..

@ | 16/11/2008 11:36:39 AM

3. The Receptionist Access window will be displayed. Access is given by simply adding the users to the right-
hand list.

© 2013 Cybercom Software



Installing PhonePad on a Peer-to-Peer Network

Receptionist Access: Jane ]
Available users: Access messages (o these wsess El“ LClose
Ludam Fudain
Admin © |angy @ Heb
o — [

ack L]
Pele o Sheve
Sheve

o
Q

4. Click Close to close the window.

In this example, we gave the user Jane access to everyone else's Inbox. When she logs in to PhonePad she will

have a list of users on the side of the screen. She can easily switch between Inboxes by selecting a name in the
list.

3» PhonePad 4: Jane =

Ele Toocls Help

LB SXe BTH DM Wy DzearlP3E G0

All Messages

Hew Taxt
Meszage

7~

Wiew

X

Delete

4L ﬂ

Sent

Other 4 I}
Folders

‘Welcome lo PhonePad. Unoead 0 Read 0 Totat 0 Monday. 16 Movembes 2003 11:45:37 AW

Installing PhonePad on Workstations

Now that PhonePad has been installed and set up on the Host (or Server) computer, we need to install PhonePad

and set it up on each workstation. It is recommended that you install PhonePad on each workstation and not use
shortcuts to a shared folder on the Host PC.
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Part 1 - PhonePad Installation

1. Run the PhonePad installation program (PHONEPADA4SETUP.EXE) that you downloaded from the website.

2. The installation wizard should start.

-, Setup - PhonePad 4

Setup Wizard

Intemational treaties.

Chck Nexd to continue, or Cancal Eo et Setup.

=]

Welcome to the PhonePad 4

This will install PhonePad Version 4.13 on your computer.

b i strongly recommended that you closs all ather spplications
you hawe punning befiors continuing. This will help prevert any
conficts during the installation process

WARNING: This program iz protected by copynght kaws and

Unautharsed repraduction or distribution of this peogram, e amy
portion of it, may resukt in severe civil and criminal penalties. and
waill be: prosecuted to the mmdmum extent possible under law,

[CHet> ] [ Conce

3. Click Next to continue.

4. The License Agreement will be displayed. Once you are ready to proceed select | accept the agreement

and click Next.

5. The Information screen will be displayed. Click Next.

-, Setup - PhonePad 4

Information
Pleaze read the folowing impeaant information before continuing.

When you are ready to continue with Setup, click Next,

Before You Install PhonePad

~

PhonePad is faiy easy to set up, but i you're not sure what to do
then we recommend you have a look at the installation information
in the PhonePad Learning Center on our website:

hitp:/www. cybercom-software com/phonepadleamingcanter.

It has information on the best way to get PhonePad up and running  —
quickly on your netwark, and you can watch installation wdeos or
download the PhonePad Quick Installation Guide.

We're Here to Help You =

| <Bok [ Meas ][ Conos

6. The Select Destination Location screen will prompt you to specify where you want PhonePad installed. This
is the location you decided on in Step 1. This is where you enter or select the folder you want PhonePad
installed in on your shared drive. In the example below, we have used the default location (C:\Program

Files\PhonePad).
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<24 Setup - PhonePad 4

S

Salect Destination Location
where should PhoneFad 4 be installed? I

‘ NETWORK: Select a network drive and folder.

WORKSTATION or HOST PC: Select a local drive and folder (eg.
C:\Frogram Files (xB5)\PhonePad).

SERVER: Select a SHARED lecal drive and folder that users have write
a0cess to.

once you have selected a folder, dick Mext to continue.

C:\Program Files (x86)PhonePad

At hoast 87.2 MB of free disk space is required.

< Badk Neat = Cancel

7. Enter the location you decided on and click Next.

8. On the Select Components screen, select Peer-to-Peer Workstation from the drop-down list, then click
Next.

<24 Setup - PhonePad 4

S

Installation Location
where 0o You Want to Install FhoneFad? I

Select the location where PhonePad will ba installed. Setup will automatically salect
the correct companents for that location. Click Nest when you are neady to continue.

I'm Installing PhoneFad on a Network Drive
T'm Installing PhonePad on 8 Peer-to-Peer Host PC

I'm Installing PhonePad on 8 Server

< Badk Neat = ] Cancel

9. You have the option of specifying a Start Menu Folder, or you can just accept the default setting. Click Next
when you're ready to continue.
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. Setup - PhonePad 4 = |
Select Slan Menu Folder
Whers should Satup placs the program's shomeuts?

l Setup will crests the program’s shodeuts in the following Stant Menu foider,

To cortinue. clck Neat. ¥ you woukd ke to select a diferent folder, click Browse.

PhonePad 4 Browse..,

[ Dot create & Start Menu folder

nSo

10.This screen allows you to automatically create desktop and Quick Launch icons for PhonePad. Once you have
selected the options you want click Next.

-, Setup - PhonePad 4 =1

Select Additional Tasks
Which addtional tasks should be perdomned?

Select the addiional tasks you would ke Setup to perform whils instaling PhonePad 4,
then click Next.

Addtional icens:
[¥] Create a desktop icon
[] Create a Quick Launch ican

11.You are now ready to install PhonePad. Click the Install button.

© 2013 Cybercom Software



Installing PhonePad on a Peer-to-Peer Network

-, Setup - PhonePad 4 [

Ready to Install
Setup is now ready to begn installing FhoneFad 4 on your computer, I

Click Install to continue with the installation, or cho Back if you want to review or
change any settings.

Destination kocation: -
C:\Program Files (x86)\PhonePad

Setup type:
T Installing PhonePad an a Network Drive =l

Selected companents:
PhonePad
FhonePad Admin
FhonePad
DEConnect
DBUpdate
DBBackup bl

D o ) [

12.PhonePad will be installed on your local hard drive.

L, Setup - PhonePad 4 =

Installing
Plaase walt while Setup installs PhonePad 4 on your computer.

C\Program Fles'PhonePad\Label Edtor exe

13.0Once the installation has been completed, an Information screen will be displayed. Read the information and
then click Next to continue.
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-, Setup - PhonePad 4
Ird ormation
Pleaze read the folowing impeaant information before continuing.
Whan you ane ready bo continue with Satup. cick Next.
Important Notice for First Time Installers

g
| » ﬂ%,

When you install PhonePad for the first time, a default administrator

login is created:
Usemame: Admin
Password: admin

Use this |D to login to PhonePad Admin, then create as many user
accounts as you need.

PhonePad Updates =

14.Click Finish when the final screen is displayed.

L Setup - PhonePad 4

=@ =]

Completing the PhonePad 4 Setup
Wizard

Setup has fireshed instaling PhonePad 4 on your computer.
The apphcation may be lounched by selecting the installed

cons.

Click Finish to it Setup.

We are now ready to proceed to the next step.

Part 2 - Setting Up the Data Connection

Now that PhonePad has been installed we need to tell it where the PhonePad database is located. In the

PhonePad folder you will find the DBConnect utility.

o

DBConnect.exe

© 2013 Cybercom Software



Installing PhonePad on a Peer-to-Peer Network

1. Run DBConnect.

& DBComnect o - =1
# Connection Wl Sarver | System-1 % System-2 | ¥ 0K
Local Database Folder x
Folder: o ow e
i About
[ & UNG l = Share I [ * Find Database.. I ——
= = @ Help
Connechon Mode
@ Local

" Remote B Remote Setlings.

Temporary File Folder
Itis recommended you leave this setting blank.

Folder: o @

2. Remember the network share we created earlier? This is where we use the shared path. Under Local
Database Folder, enter the shared path under Folder.

&» DBConnect =
# Connection Wl Sarver | System-1 |2 System-2 | ¥ 0K
Local Database Folder x—'
Folder. VWJUPRTERZ\FhoneFadData ;_;| v —_—
i About
[ 5 Ei I
|2 unc | |8 shae | 0 FindDatabese. | e
[
Connection Mode
| @ Local

) Bemols B Remote Setlings.

Temporary File Folder

Itis recommended yvou leave this setting blank.

Falder: o @

3. Next to this field there is a small button with a check mark (or tick). Click this button.
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&» DBConnect

Local Database Folder

# Connection Wl Saner |8 systern-1| % System-2 I{ (a9
X Cancel
Folder. VWJUPTERZ\FhoneFadDats @ —
i About
UNC 8 Shars | [P FindDatabess.. ———
@) ] i

Connection Mode
@ Local

) Remols B Remate Setings

Temporary File Folder

Itis recommended yvou leave this setting blank.

Falder

4. DBConnect will perform some tests to make sure everything has been set up correctly.

PhonePad Configuration Checks
.

i

L e -

%) Check far FhonePad executable.
% Check far PHONEPAD.INI
(&) Check PHONEPADIMI sccess rights.

% Check Local Database Folder setffing.
% Check Data Folder exists.

%) Check PhonePad database exists.
% Check Data Folder Access Rights.

There are problems with your configuration: 1 checks failed. Select each item for solutions.

It appears that you do not have sufficent access rights to
PHONEPAD.INI. This will prevent you from saving any
settings in DBConnect.

» Check to make sure you have suffidgent access rights to
the folder DBConnect is located in.

+ If you have correct access rights then try running
DBConnect using the Run as Admnistrator option (right-
cick on DBConnect.exe and select Run as
Administrator).

+ If you are unable to resolve this you may need to instal
PhonePad in a different folder. For example, if you have
another local hard-drive (or another logical partition) other
than the C: drive, try instaling & in a folder on that drive.

B Close

= Print

@ Help

5. All successful checks will have a green check mark or tick next to it. Any checks that failed will have a red

circle with a line through it. Selecting a check will display information to on the right side of the window, with

advice on how to fix the problem where the check failed.

6. Once you have all green ticks, you are all done. Click OK to save the settings.
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m-1 | &2 System-2

*honeFad Databaze. . @ Heb

That's it. The workstation is now set up. Repeat these steps (Parts 1 and 2) for each workstation.

Installing PhonePad Updates

When new versions of PhonePad are released, you may want to consider updating to take advantage of new
features and any bug fixes that may be included.

Updating PhonePad on a Network Drive

If you installed PhonePad on a network drive, follow the steps for a new installation and install the new version in
the existing PhonePad folder as outlined under Installing PhonePad on a Network Drive:

® Part 2 - Installing PhonePad
® Part 3 - Creating Your PhonePad database.

Once this has been done there is nothing else you need to do. All workstations will now have the latest version of
PhonePad.

Update Notes

* Your existing version will be updated to the new version. Before you begin, make sure all users are logged out
of PhonePad (and any other PhonePad application), otherwise the upgrade will fail.

¢ |f someone is still logged into PhonePad when you attempt to upgrade, you will get a message similar to the
following:
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Error I )

! g\PhonePad\PhonePad4.exe

An error occurred while trying to replace the existing file:
DeleteFile failed; code 5.
Access is denied.

Click Retry to try again, Ignore to skip this file (not
recommended), or Abort to cancel installation.

Abort Retry Ignore

* The message will display the name of the file that is still in use. Windows will not allow you to replace a file that
is being used. If you get this error, get all users to logout of PhonePad and then click the Retry button.

* \When you run DBUpdate, make sure that your PhonePad data folder is selected and that it is the correct
folder. If you accidentally select another folder DBUpdate will create a brand new, empty database. This could
be confusing and may make you think you have lost all of your data.

* \When DBUpdate is run against your PhonePad data folder, it will not overwrite your existing data. It will
examine your PhonePad database and determine what changes are required. It will need make these changes
while leaving your existing data intact.

¢ |t's highly recommended that you backup your PhonePad data folder before updating PhonePad just in case
something goes wrong. To play it safe you may also want to make a backup copy of your PhonePad
application folder.

Important

As there may have been changes to the PhonePad database since the last version, it's important that you
run DBUpdate when you upgrade PhonePad. If there have been any changes, DBUpdate will
automatically upgrade your database.

Updating PhonePad on a Server

If you installed PhonePad directly onto a server, follow the steps for a new installation and install the new version
in the existing PhonePad folder as outlined under Installing PhonePad on a Server:

® Part 2 - Installing PhonePad
® Part 3 - Creating Your PhonePad database.

Once this has been done there is nothing else you need to do. All workstations will now have the latest version of
PhonePad.

Update Notes
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* Your existing version will be updated to the new version. Before you begin, make sure all users are logged out
of PhonePad (and any other PhonePad application), otherwise the upgrade will fail.

¢ |f someone is still logged into PhonePad when you attempt to upgrade, you will get a message similar to the
following:

[ Error '1

! g\PhonePad\PhonePad4.exe

An error occurred while trying to replace the existing file:
DeleteFile failed; code 5.
Access is denied.

Click Retry to try again, Ilgnore to skip this file (not
recommended), or Abort to cancel installation,

Abort Retry Ignore

* The message will display the name of the file that is still in use. Windows will not allow you to replace a file that
is being used. If you get this error, get all users to logout of PhonePad and then click the Retry button.

* When you run DBUpdate, make sure that your PhonePad data folder is selected and that it is the correct
folder. If you accidentally select another folder DBUpdate will create a brand new, empty database. This could
be confusing and may make you think you have lost all of your data.

* When DBUpdate is run against your PhonePad data folder, it will not overwrite your existing data. It will
examine your PhonePad database and determine what changes are required. It will need make these changes
while leaving your existing data intact.

¢ |t's highly recommended that you backup your PhonePad data folder before updating PhonePad just in case
something goes wrong. To play it safe you may also want to make a backup copy of your PhonePad
application folder.

Important

As there may have been changes to the PhonePad database since the last version, it's important that you
run DBUpdate when you upgrade PhonePad. If there have been any changes, DBUpdate will
automatically upgrade your database.

Updating PhonePad on a Peer-to-Peer Network
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Updating PhonePad on a Host PC

If you installed PhonePad on a network drive, follow the steps for a new installation and install the new version in
the existing PhonePad folder as outlined under Installing PhonePad on a Host Computer:

® Part 2 - Installing PhonePad
® Part 3 - Creating Your PhonePad database.

Once this has been done, each workstation will also need to be updated.

Update Notes

* Your existing version will be updated to the new version. Before you begin, make sure all users are logged out
of PhonePad (and any other PhonePad application), otherwise the upgrade will fail.

¢ |f PhonePad is running when you attempt to upgrade, you will get a message similar to the following:

Error

==X=)

g\PhonePad\PhonePad4.exe

An error occurred while trying to replace the existing file:

DeleteFile failed; code 5.
Access is denied.

Click Retry to try again, Ignore to skip this file (not
recommended), or Abort to cancel installation.

Abort

Retry Ignore

* The message will display the name of the file that is still in use. Windows will not allow you to replace a file that
is being used. If you get this error, close down all PhonePad applications and then click the Retry button.

* \When you run DBUpdate, make sure that your PhonePad data folder is selected and that it is the correct
folder. If you accidentally select another folder DBUpdate will create a brand new, empty database. This could
be confusing and may make you think you have lost all of your data.

* \When DBUpdate is run against your PhonePad data folder, it will not overwrite your existing data. It will
examine your PhonePad database and determine what changes are required. It will need make these changes

while leaving your existing data intact.

¢ |t's highly recommended that you backup your PhonePad data folder before updating PhonePad just in case
something goes wrong. To play it safe you may also want to make a backup copy of your PhonePad
application folder.

© 2013 Cybercom Software



Installing PhonePad Updates “

Important

As there may have been changes to the PhonePad database since the last version, it's important that you
run DBUpdate when you upgrade PhonePad. If there have been any changes, DBUpdate will
automatically upgrade your database.

Updating PhonePad on Your Workstations

Follow the steps for a new installation and install the new version in the existing PhonePad folder as outlined
under Installing PhonePad on Workstations:

® Part 1 - Installing PhonePad

Update Notes

* The Host PC should be updated before updating workstations. You may get error messages if you don't do
this.

* Your existing version will be updated to the new version. Before you begin, make sure all of your PhonePad
applications are closed, otherwise the upgrade will fail.

¢ |f PhonePad is running when you attempt to upgrade, you will get a message similar to the following:

[ Error I '1

! g\PhonePad\PhonePad4.exe

An error occurred while trying to replace the existing file:
DeleteFile failed; code 5.
Access is denied.

Click Retry to try again, Ignore to skip this file (not
recommended), or Abort to cancel installation.

| Abort Retry Ignore

* The message will display the name of the file that is still in use. Windows will not allow you to replace a file that
is being used. If you get this error, close down all PhonePad applications and then click the Retry button.

Remote Mode Setup

PhonePad can be configured to operate in Remote Mode, also known as client/server. This involves install the
PhonePad Server (DBServer) service on your server or Host PC, and configuring each workstation to connect to
the server. Please refer to the separate Remote Mode Installation Guide for more instructions.

© 2013 Cybercom Software



PhonePad Quick Installation Guide

Virus Scanners

Many virus scanners have a real-time scanning feature (sometimes known as Active Protection) where files are
scanned every time a file is accessed. This can have a serious impact on system performance, especially for
database-based applications like PhonePad where data files can be accessed several times per second.

Like with any database-based application, real-time scanning can slow PhonePad to a crawl or can even make it
appear as though it has "frozen" or "locked up". This is because the scanner blocks access to the data files while
they are being scanned, preventing PhonePad from reading or writing from/to the files. If the virus scanner takes

too long, PhonePad may lose its connection to the database and be left in a state of limbo, possibly becoming
unresponsive.

PhonePad Data Folder
We highly recommend you do one of the following:

* Exclude the PhonePad data folder from being scanned by real-time scanning.
¢ Exclude the following file types from being scanned by real-time scanning: *.dat, *.idx and *.blb.
¢ Disable real-time scanning altogether (as a last resort).

This may need to be done on each workstation as well as your server or Host PC.

Windows Temp Folder

The Windows temp folder is used by Windows and applications to temporarily store files for various purposes.

PhonePad automatically creates and deletes its own temporary files in this folder. Real-time scanning can also
impact performance in this area by scanning the temporary files whenever they are created or accessed. We
recommend you do one of the following:

¢ Exclude the Windows temp folder from being scanned by real-time scanning.
* Exclude the following file types from being scanned by real-time scanning: *.dat, *.idx and *.blb.
¢ Disable real-time scanning altogether (as a last resort).

This may need to be done on each workstation as well as your server or Host PC.

Scheduled Virus Scanning

Please note that we are NOT suggesting that you disable virus scanning altogether. If you decide to disable
anything, only disable real-time scanning, not your regular scheduled scans.

Problems?

Here's a list of common problems that are generally caused by missing steps in the installation process.

Error message: "A table is This error message indicates that PhonePad is
missing from the database: unable to locate the PhonePad database. This
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DBISAM Error # 11010 Table usually occurs if you forget to run DBUpdate to
or backup file 'Messages' does create the database, or PhonePad is looking in the
not exist." wrong location.

If your PhonePad database has been created then
run DBConnect on each computer PhonePad is
physically installed on and check the Local
Database Directory setting - it should be pointing to
the PhonePad data folder.

It's highly recommended that you use a UNC path
rather than a drive mapping.

Users can login but the You have most likely created multiple PhonePad
messages they send are not databases. Run DBConnect on each computer
received by other users. PhonePad is physically installed on and check the

Local Database Directory setting - each
workstation should be pointing to the same
PhonePad data folder.

PhonePad is prompting for a PhonePad automatically creates a default
username and password but | administrator account for you:
don't know what it is.

Username: Admin

Password: admin

Check Part 5 of the installation process as you have
probably skipped this step.

PhonePad is running really See the section on Virus Scanners.
slow or freezes.
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Host computer 43

- A - icon 21, 41, 52
icons 21, 41, 58
Access 55 Inboxes 19, 39, 55
access rights 9, 29, 47, 62 Install 3, 23
Active Protection 70 Install in Windows Local Application Data Folder 9,
Add User 14, 19, 34, 39, 52, 55 29
Admin 52 Install in Windows Public Document Folder 9, 29

installation 3, 23

installation program 3, 23
installation wizard 3, 23, 43, 58
- C - interconnected 2

administrators 21, 41

Code 740 3, 23
Create Process Failed 3, 23 = L =
CreateShare 50

LAN 1
LANs 1

- D - License Agreement 3, 23, 43, 58
Local Area Network 1, 3, 23

data folder 9, 29 Local Database Directory 62

DBConnect 62 local hard drive 43, 58

DBServer 69 location 3, 23

DBUpdate 3, 9, 23, 29, 47, 65 Login Enabled 14, 34, 52

DBUpdate Wizard 3, 9, 23, 29, 43, 47

DBUpdate.exe 3, 23

dedicated file server 1, 42 - N -

default administrator account 14, 34

deskiop 3, 23, 43, 58 network 3,9, 23, 29

Directory 62 network drive 3, 23

download 3, 42 network share 2, 50, 62

_E - -P -

Edit User 19, 39, 55 password 14, 34, 52
Peer-to-Peer Host 43
peer-to-peer network 42, 50

- F - Peer-to-peer networks 2
Peer-to-Peer Workstation 58

file server 3, 23 performance 70

Folder to Share 50 PhonePad 21, 41, 42
PhonePad Admin 14, 21, 34, 41, 52

_ H _ PhonePad data folder 9, 29, 50
PhonePad database 1, 2, 9, 14, 29, 34, 47, 50, 52,
62, 65

Hidden 14, 34, 52

Host 2, 42, 43, 57 PhonePad Database Check 62
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PhonePad folder 3, 9, 14, 21, 23, 29, 34, 41, 47,
52, 65

PhonePad installation program 43, 58
PhonePad Server 69

PhonePad updates 65
PhonePadData 50

_Q_

Quick Launchicons 3, 23, 43, 58

R -

real-time scanning 70
Receptionist 14, 19, 34, 39, 52, 55
Receptionist Access 19, 39, 55
Receptionist Mode 19, 39, 55
Remote Mode 69

Resources 2

Run as Administrator 3, 23

_S -

Server 1,57

share 1

Share Path 50

shared drive 1, 3, 23

Shortcuts 1, 21, 41

Start Menu Folder 3, 23, 43, 58
system performance 70

-T-

TCP/IP 2
tests 62
two types of networks 1

U -

unresponsive 70

updates 65

User Access Control 3, 23
user accounts 14, 34, 52
user list 52

User Name 14, 34, 52
users 3,23

_V -

VIrus scanners

W -

website 3, 23, 42, 58

workstation

70

2, 57
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