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1.1

1.2

Introduction

Welcome to PhonePad Version 4.

The purpose of this manual is to assist you with installing PhonePad on your computer network.
Don't be daunted by the size of this manual. It covers a number of installation methods designed to
best suit your network configuration. You only need to use one of the methods, not all of them. By
following the steps in this manual, you should be able to get PhonePad up and running quickly.

As always, if you have any problems at all, please contact support at the following email address:

support@cybercom-software.com.

PLEASE READ THIS FIRST

If you are installing PhonePad on a peer-to-peer network, we recommeand you
use Local Mode Installation: Installing PhonePad on Each Workstation

(Section 3.2).
T—
<._r4

4'.' D

If you are installing PhonePad on a Local Area MNetwork (LAN), we
recommend you use Local Mode Installation: Installing PhonePad on a
Shared Drive (Section 3.1).

The PhonePad System

PhonePad is more than just a single application. It is a collection of applications and utilities that
work together to provide you with an easy-to-use and manage telephone messaging system.
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1.2.1

1.2.2

1.2.3

124

1.2.5

PhonePad

>

PhionePad

The PhonePad application (PHONEPADA4.EXE) is the heart of the PhonePad system. This is the
program that users run to send and read phone messages, etc.

PhonePad Admin

@

PhonePad
Adrnin

PhonePad Admin (PPADMIN4.EXE) is used by a PhonePad administrator to manage users and the
PhonePad database.

DBConnect
DEConnect
The DBConnect (DBCONNECT.EXE) utility is used to setup the connection between PhonePad and

the PhonePad database. It is used for both Local and Remote mode connections, and is also used to
configure the PhonePad server.

DBUpdate
DEUpdate
DBUpdate (DBUPDATE.EXE) is used to update the PhonePad database when changes have been

made in new releases. It is run automatically whenever you install a new version of PhonePad.
DBUpdate examines the PhonePad database structure and makes changes as required.

DBServer

DEServer

If you choose to use Remote mode, you will need to install and run the PhonePad server. It provides
a connection between PhonePad and the PhonePad database using TCP/IP. The standard ports
used by DBServer are 12005 and 12006, although these can be changed if required.
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1.2.6 DBBackup
DBBackup
The DBBackup utility (DBBACKUP.EXE) provides a quick and efficient way to backup your valuable
PhonePad data, and it allows you to restore your data very easily.
1.2.7 DBRepair
DBRepair
The PhonePad Admin utility has built-in database repair features. However, in the event that you are
unable to login to PhonePad Admin due to a database problem, DBRepair (DBREPAIR.EXE) can be
used to repair the PhonePad database.
1.2.8 SendAgent
¥
£
Sendfgent
SendAgent provides PhonePad with a message forwarding ability. Each user can configure
PhonePad to forward their telephone and text messages to an email address.
1.2.9 ServerManager
SErver
Manager

ServerManager allows a PhonePad Administrator to:

e Set up the server.

e Tweak the server configuration for optimum performance on your network.
e Check the server's status and settings.

e Access the server's log.

e Start and stop the server remotely.

Installation Options

With the introduction of version 3, PhonePad now supports both local and remote connections to the
PhonePad data. Not only can you connect to your PhonePad data across a peer-to-peer network or
local area network, you can also connect from remote offices and even from home. This means that
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2.1

2.2

221

you can keep in touch from virtually anywhere. The best thing is you don't need a different version of
PhonePad and don't need to download anything else - it's all built into version 4. And you can switch
between the various connection modes at any time very quickly and easily.

With PhonePad you are not forced to follow one installation method. You can select the method that
best suits your situation and network topology. However, with this flexibility there can also be
confusion. Hopefully this manual will help you decide which installation method to use and then
easily guide you through the process of setting PhonePad up.

Quick Install

If you are installing PhonePad on a peer-to-peer network, we recommend you use Local Mode
Installation: Installing PhonePad on Each Workstation (Section 3.2).

If you are installing PhonePad on a Local Area Network (LAN), we recommend you use Local Mode
Installation: Installing PhonePad on a Shared Drive (Section 3.1).

Peer-to-Peer Networks
Many small networks use a peer-to-peer configuration. The main difference between a peer-to-peer
network and a local area network (LAN) is that there are no dedicated resources such as file servers.

Each computer on the peer-to-peer network can share resources (such as drives and directories) with
other computers on the network.

One PC hosts the
PhonePad databaze

With peer-to-peer networks there are 2 options for installing PhonePad.

Option 1

¢ Install the PhonePad application on each workstation.
¢ Install the PhonePad database on a shared drive and directory.
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2.2.2

2.3

With this option, the PhonePad database is installed on a shared drive and directory, but the
PhonePad application itself is installed on each computer on the network. PhonePad connects to the
PhonePad database across the network connection.

For this option, follow the steps under Local Mode Installation: Installing PhonePad on Every
Workstation.

Option 2

¢ Install the PhonePad application on each workstation.

¢ Install the PhonePad database on a shared drive and directory, and connect to the database using
PhonePad Server.

This option is mainly intended for local area networks (LANS) that have dedicated file servers but
there is no reason why you cannot use this option on a peer-to-peer network. PhonePad connects to
the database via the PhonePad Server using TCP/IP.

You will need to assign one of the workstations to run the PhonePad server application. The only
downside to this is if the user of this workstation logs out the server will shutdown, effectively shutting
down the PhonePad system. With Windows NT, 2000 and XP machines, the PhonePad Server can
be run as a service. This means it will continue to run even if the user of the workstation logs out.

If you are having problems with workstations crashing (especially Windows 98), then you may want to
consider using this option as it helps prevent data corruption.

For this option, follow the steps under Remote Mode Installation: Installing PhonePad on Every
Workstation.
Local Area Networks

Local Area Networks (LANs) have dedicated resources such as file servers. You would normally
install PhonePad and the PhonePad database on the file server.
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_ = _

File zerver hosts the
PhonePad databaze

There are 3 options available for installing PhonePad on LANSs:

2.3.1 Option1

e Install the PhonePad application on a shared drive and directory.
¢ Install the PhonePad database on a shared drive and directory.

This option is the quickest and easiest to set up. All you need to do is install both PhonePad and the
PhonePad database on a shared drive and directory.

The advantage of this option over the second one is that it is easy to update PhonePad when new
versions are released as you only need to update the application in one place. The disadvantage is
that it may generate additional network traffic, although this is likely to be small.

For this option, follow the steps under Local Mode Installation: Installing PhonePad on a Shared
Drive.

2.3.2 Option 2

¢ Install the PhonePad application on each workstation.
¢ Install the PhonePad database on a shared drive and directory.

With this option, the PhonePad database is installed on a shared drive and directory, but the
PhonePad application itself is installed on each computer on the network. PhonePad connects to the
PhonePad database across the network connection.
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2.3.3

2.4

The disadvantage of this approach over the first option is that it is necessary to upgrade every
workstation when a new version of PhonePad is released.

For this option, follow the steps under Local Mode Installation: Installing PhonePad on Every
Workstation.

Option 3

¢ Install the PhonePad application on each workstation.
¢ Install the PhonePad database on a shared drive and directory, and connect to the database using
PhonePad Server.

With this option, the PhonePad database is installed on a network server, along with the PhonePad
Server application. PhonePad connects to the database via the server using TCP/IP. The advantage
of this method is that PhonePad is not using a network file system to connect to the database. If you
are having problems with workstations crashing (especially Windows 98), then you may want to
consider using this option as it helps prevent data corruption.

For this option, follow the steps under Remote Mode Installation: Installing PhonePad on Every
Workstation.

Remote Locations

PhonePad 4 supports remote connectivity. You can connect to your PhonePad data across a local
area network, wide area network or the Internet. This makes it ideal for people travelling or working
from home. Just because you're not in the office doesn't mean you can't keep up with your phone
messages.

Tl

o

—

For setting up a computer to access PhonePad from a remote location, follow the steps under
Remote Mode Installation: Installing PhonePad on Every Workstation.

Local Mode Installation

Local mode can be used with peer-to-peer networks and local area networks. It uses the network file
system to communicate with the PhonePad database.
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3.1

3.1.1

Installing PhonePad on a Shared Drive (Quick Install)

With this method, you install everything on a shared drive and users run PhonePad from this drive.
The advantage of this method is that everything is located centrally in one location.

This standard installation method for PhonePad will get you up and running in the shortest possible
time.

Step 1 - Install PhonePad

To

install PhonePad, you will need the PHONEPADA4SETUP.EXE file you downloaded. If you don't

have this file, you can download it from http://www.cybercom-software.com/download.htm.

Important: When you install PhonePad you should do this from a computer connected to the
network, not from a file server. The server's drives may be mapped differently.

=

Noobkwh

8.
9.
10.
11.
12.

Run the PhonePad setup wizard (PHONEPADASETUP.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select Standard Install from the drop-down list.

Select the components vou want to install; clear the components vou do not want to !
inztall. Click Mest when you are ready to cantinue.

Standard Install 28

v| PhonePad E&w
v| PhoneFad Admin
v| DEConnect

v| DB pdate
v| DEBackup

DBServer
Sendhgent L

-.q-_,._‘_...___h —Lﬂ‘

Click Next.

Select or enter a directory on the shared drive. Click Next.

Select any icon options if required. Click Next.

Check the installation options and change if necessary. Click Next to begin installation.
Ensure the Run Update Wizard option is checked and then click Finish.

DBUpdate will now run.

Copyright © 2002-2005 Cybercom Software
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3.1.2

3.1.3

Step 2 - Install the Database

DBUpdate checks to see if the PhonePad database already exists. If it doesn't, it will create it. If it
does exist, DBUpdate will check the structure of the database and make any changes that are
required.

1. Click Next to continue.

P Hew Installation - Location of Database

DEBEUpdate haz detected that thiz iz a new installation of PhoneFPad. Pleaze s,
the lozation where the database should be created. \

f* |nztall in PhonePad's data directary j
" Inztall in another dive and directony: '..#'j

-

-
TP — h*/_b_[

2. By default, the PhonePad database will be created in a sub-directory (called DATA) under the
installation directory you specified in the PhonePad setup wizard. If you want to install the
database in a different directory, select the Install in another drive and directory option and
specify the directory. Make sure the data directory has sufficient access rights. Click Next

to continue.
3. DBUpdate will now create the database files.
4. Click Next.
5. Click Finish.

Step 3 - Check the Data Location

Now that PhonePad is installed on the workstation, you should check the connection between
PhonePad and the database.

1. Run DBConnect (DBCONNECT.EXE) on the workstation (it was installed in Step 1).
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3.14

3.1.5

¥ DBCannect

% Cormection | g Serves | 2 Sytem-1 | 28 System -2
Lacal Database Dirschony
Drecion:  |J:\PhonePad\Data o S
;7 Find PhonsPad Databass.. |
Connection Mode
* Local

Tesnpodany Fike Directory [Locsl Mads)

Drectony: | CATemph,

2. Click on the /| button to do perform some checks on the data directory you have selected.
3. Click OK or Cancel.

If you suspect you have more than one PhonePad database, use the Find PhonePad Database
option to select the correct one.

Step 4 - Setup a Shortcut

Refer to Section 5.8: Installation Notes - Setting Up a Shortcut on page 46.

Step 5 - Add Some Users

You now need to create some User IDs so your users can login. During the installation process,
PhonePad automatically creates a default Administrator login for you:

Username: Admin
Password: admin

Use this to login to PhonePad Admin (PPADMIN.EXE) and create some users.

Copyright © 2002-2005 Cybercom Software
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3.2

3.2.1

%3 PhonePad Admin: Admin

File Tools Help
Corens (@ e Yue [@TH ¢ De
Useiz 2 Usei ame Audmin | Recaptonist Lasl Login Legin Enabled | Logged In | Hidden -~
[ Adam Ho |He 2B /2004 B X25IF feg Ho Mo
£ Add Uses.. B | dukrers Ye: Mo 282004 B2204 Pt e Yt Ma
E:r Echt Ulser. |JobnS ‘fes s eg He res
Jordan Ha Ha et He MNa
Delnbe Use... I
E- . = | Rebecca Ho “Yes 2B/ 2004 B1B44 Pt R He Ma
bl | Ritke Ho ‘e AN2P004 TALOBPM Yes Me  Ma
i Meszage Forardng .. 4[| Steve Ho |Ho 100142005 121714 F es Ho Ma
Tools S
g Start Database.
| % Shutdown Database..

ﬂ Undelete: Messages. .
% Archive Messages.
A Wiewe Auchive,

= Repods...

@ Pusge Messages.
"I Repair Database...
ET Empty Database. .

@ 10/00/2005 41404 P

Installing PhonePad on Each Workstation

With this method, only the PhonePad database and admin utilities are installed on a shared drive.
The PhonePad application is installed on each workstation.

The installation process is a little bit more involved. First, you have to install the Admin utilities and
set up the database on the shared drive. You then need to run the PhonePad setup wizard on each
workstation and specify the location of the PhonePad database.

Repeat Steps 4 and 5 for each workstation. You may want to copy the PhonePad setup wizard
(PHONEPAD4SETUP.EXE) to the shared drive to make it easy to access.
Step 1 - Install PhonePad

To install PhonePad, you will need the PHONEPAD4SETUP.EXE file you downloaded. If you don't
have this file, you can download it from http://www.cybercom-software.com/download.htm.

Important: When you install PhonePad you should do this from a computer connected to the
network, not from a file server. The server's drives may be mapped differently.

1. Run the PhonePad setup wizard (PHONEPAD4SETUP.EXE) by double-clicking on it in Windows
Explorer.
2. Click Yes to continue.

3. Click Next.

Copyright © 2002-2005 Cybercom Software




Local Mode Installation 15

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select Admin Install from the drop-down list.

Noohs

inztall. Click Mest when you are ready to continue.

Admin [nstall ﬁ
PhionePad a.

v| PhonePad Admin f"u.

v| DBConnect

v| DB pdate
DBServer

Sendbgent |
rlll-u-.

e T

8. Click Next.

9. Use the default menu folder or change it if you wish. Click Next.

10. Select any icon options if required. Click Next.

11. Check the installation options and change if necessary. Click Next to begin installation.
12. Ensure the Run Update Wizard option is checked and then click Finish.

Select the companents you want ta inztall; clear the companents you do nat want ko f

DBUpdate will now run.

3.2.2 Step 2 - Install the Database
DBUpdate checks to see if the PhonePad database already exists. If it doesn't, it will create it. If it

does exist, DBUpdate will check the structure of the database and make any changes that are
required.

1. Click Next to continue.

Copyright © 2002-2005 Cybercom Software



16 PhonePad Version 4 Installation Manual
P Hew Installation - Location of Database

DEBEUpdate hasz detected that thiz iz a new installation of PhoneFPad. Pleaze s/

the location where the database should be created. \
f* [nstall in PhonePad's data directony f
" Install in anather diive and directony: '..P"/

.raﬂ-
¥

liae |kl S “’"‘ll‘ltlﬂ : e ’

2. By default, the PhonePad database will be created in a sub-directory (called DATA) under the
installation directory you specified in the PhonePad setup wizard. If you want to install the
database in a different directory, select the Install in another drive and directory option and
specify the directory. Make sure the data directory has sufficient access rights. Click Next
to continue.

3. DBUpdate will now create the database files.

4. Click Next.

5. Click Finish.

3.2.3 Step 3 - Install PhonePad on Each Workstation

You now need to install PhonePad on each workstation on your network.

1. Run the PhonePad setup wizard (PHONEPAD4SETUP.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the local drive and directory you want to install PhonePad in. Click Next.

Select Workstation Install from the drop-down list.

Nooakwd
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Select the components vou want to install; clear the components vou do not want to ’

inztall. Click Mest when you are ready to continue.

"forkztation |nstall

v| PhorneFad
PhoreP ad Admin

v| DBConnect
DBUpdate
DBServer
Sendhgent

8. Click Next.

9. Use the default menu folder or change it if you wish. Click Next.

10. Select any icon options if required. Click Next.

11. Check the installation options and change if necessary. Click Next to begin installation.

12. Click Finish.

3.2.4 Step 4 - Setup the Database Connection

Now that PhonePad is installed on the workstation, you need to set the connection between

17

PhonePad and the database. If you have a peer-to-peer network you will need to map a network
drive (using Windows Explorer) to the PhonePad data directory first.

1. Run DBConnect (DBCONNECT.EXE) on the workstation (it was installed in Step 3).

¥ DBCannect

) Comnection | B Servs | 32 System-1 52 Spstem- 2
Local Databaze Diechony
Deecion: | J:\PhonePad\Data o %

;7 FindPhoreP'sd Dalsbase... |

Conrection Mode
) Local
) Remcte | [, Remols Seilings. .

Tempeotany Fibs Direclony [Local Mods)

Diwectony. | C:\Temp',

v OF

iB

@) Hep

2. Enter the location of the PhonePad database in the Directory edit box under Local Database
Directory. You can also click on the folder button and select the directory.

3. Click on the Local radio button under Connection Mode.
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Click OK.
Run DBConnect again.

Click on the | button to do perform some checks on the data directory you have selected.
Click Close.

Click Cancel to close DBConnect.

oONo Ok

3.25 Step 5- Add Some Users

You now need to create some User IDs so your users can login. During the installation process,
PhonePad automatically creates a default Administrator login for you:

Username: Admin
Password: admin

Use this to login to PhonePad Admin (PPADMIN.EXE) and create some users.

% PhonePad Admin: Admin [:|E|@
Fiz Toolz Help
Corens (G e Yyus [@TH &P e
T 2 Uzeitdame Audrin | Recephionist | Last Losgin Login Enabled | Logged In | Hidden -~
| [Adam Ho Mo 2B 2004 B 2253 F feg Ho Ma
£ Add Uses.. | | Aucketert ez Mo 28/00/2004 B22.04 Pt Yes ey Ma
Ep Echt Llger. | [Jobm 5 ‘fes  Ves eg He res
Jordan Ho Ho es Ha Ma
T (Diedebe Llge.. | |
f . - | |Rebeces Ho “Yes 2B/ /2004 B1844 Pt ‘feg He MNa
bl || Rikke Ho e AN2F004 TALOBPM Yes Me  Ma
i Message Fomwardng.., 4[| Steve Ho He 1000 /2005 121714 F ez Ho Ha
Tools #
| @y Start Database..

i Shutdown Dalabase...
5 Uredelate Mestage:. .
% Archive Meszages...
173 View Aschive. .

&5 Repods...

& Puige Meszages.
"I Repair Database...
EY Empty Database..,

@  10/00 /2005 41404 P

3.2.6 Mapping a Network Drive

If you are installing PhonePad on a peer-to-peer network, you will need to map a network drive to the
directory where the PhonePad database is located.

1. Run Windows Explorer. You can press < A <e> to start Explorer.
2. Select Map Network Drive from the Tools menu.
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4.1

41.1

Map Hoteork Drive D?I

Windows can help you connect to 8 shared network foldar
and assign & drive letber bo the cornection so that you can
access the Folder using My Computer,

el Specify the drive kstber for the connection and the: Folder

thist wou want to connect bo:

Drive: | M: W

Falder: | WdohniPhonePadiData % | Browss...
Exampla: |1servershars
[v] Reconnect at logon

Connect using & different wser name.

Sign yp For griine storage or connect bo 5
Cebwrcek: Server

| Fmish || concel |

Select an available drive letter, eg. M.

Select the folder where the PhonePad database is installed.

Make sure the Reconnect at logon option is checked.

Click Finish.

Use this mapped drive when specifying the Local Database Directory in Step 4. In the above
example it would be M:\.

Nookw

Remote Mode Installation

Remote mode uses two-tier or client/server technology to connect PhonePad to the PhonePad
database across a network or the Internet. It can be used for peer-to-peer networks, local area
networks (LANs), wide area networks (WANS) or for connecting to PhonePad from a remote location,
ie. a location outside of the normal workplace where a computer is not directly connected to the
network.

If you are installing PhonePad on a peer-to-peer network or local area network then you can either
install PhonePad itself on a shared drive and directory (eg. on a file server) or on each workstation
connected to the network. For wide area networks and for connecting across the Internet, you will
need to use the Installing PhonePad on Each Workstation method.

Installing PhonePad on a Shared Drive
With this method, you install everything on a shared drive and users run PhonePad from this drive.

The advantage of this method is that everything is located centrally.

Step 1 - Install PhonePad

To install PhonePad, you will need the PHONEPADA4SETUP.EXE file you downloaded. If you don't
have this file, you can download it from http://www.cybercom-software.com/download.htm.

Important: When you install PhonePad you should do this from a computer connected to the
network, not from a file server. The server's drives may be mapped differently.
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4.1.2

=

NoobwhN

8.
9.
10.
11.
12.

DB

Run the PhonePad setup wizard (PHONEPAD4SETUP.EXE) by double-clicking on it in Windows

Explorer.
Click Yes to continue.
Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.

Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select Standard Install from the drop-down list.

inztall. Click Mest when you are ready to continue.

Select the companents you want ta inztall; clear the companents you do nat want ko f

Standard Install 28

>

iy

k]

v| PhonePad

| PhoneF ad Admin

v| DB Connect

v| DB pdate

v| DBE ackup
DEServer

mﬂﬁﬁ

Click Next.
Select or enter a directory on the shared drive. Click Next.
Select any icon options if required. Click Next.

T

E

&

Sendbgent !

Check the installation options and change if necessary. Click Next to begin installation.
Ensure the Run Update Wizard option is checked and then click Finish.

Update will now run.

Step 2 - Install the Database

DBUpdate checks to see if the PhonePad database already exists. If it doesn't, it will create it. If it
does exist, DBUpdate will check the structure of the database and make any changes that are
required.

1.

Click Next to continue.
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P Hew Installation - Location of Database

DEBEUpdate hasz detected that thiz iz a new installation of PhoneFPad. Pleaze s,
the lozation where the database should be created. \

f* [nstall in PhonePad's data directony j
" Install in anather diive and directony: '..ﬂ'/

e

o
R | el e "'-"'I|'|‘t||'| . /_“—.r
T,

By default, the PhonePad database will be created in a sub-directory (called DATA) under the
installation directory you specified in the PhonePad setup wizard. If you want to install the
database in a different directory, select the Install in another drive and directory option and
specify the directory. Make sure the data directory has sufficient access rights. Click Next
to continue.

DBUpdate will now create the database files.

Click Next.

Click Finish.

4.1.3 Step 3 - Install the Server

1.

Nooakwpd

Run the PhonePad setup wizard (PHONEPAD4SETUP.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select Server Install from the drop-down list.
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Select the components pou want to install; clear the components vou do not want to ’
inztall. Click Mest when you are ready to continue.
Server Install v ﬁ
My
PhoneFad )
PhanePad Adrmin ?,Q.»'
DBConnect
DBUpdate
v DBServer
Sendhgent 1
8. Click Next.
9. Select or enter a directory on the host computer or file server. Click Next.
10. Select any icon options if required. Click Next.
11. Check the installation options and change if necessary. Click Next to begin installation.
12. Click Finish.
4.1.4 Step 4 - Setup the Server

Before you can setup the server, you need to make sure that it is running. We recommend you put
the server in the Startup group of the computer it is installed on. If the host computer is running
Windows NT, 2000 or XP, you can setup the PhonePad Server to run as a service (see Setting Up
the PhonePad Server section for more details).

Important: The server only needs to be set up ONCE. You do NOT need to perform this
step on every workstation.

1. Start the PhonePad Server if it isn't already running. An icon will appear on the host computer's
system tray when it is running.

& )0 L E9PM

2. Right-click on the server icon and select Open from the popup menu (or double-click on the
icon).
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PhonePad Database Server - DBSERVER (Application]

Huctive Sessions

User Hame | Adress | Created On

Total Sessions: |0 Total Connected Sessions: |l]

Sedver

Engine:  [DBISAM Version 308 Memary Uzage: [0.05 Mb

Up Tine: [15 Seconds

MainFort [12001  Administiation Port: [12002 IF: [192.162.0.1

| s> |

3. Make a note of the server's IP address - you'll need it shortly.

4. By default, the server's Main port is 12005 and the Administration port is 12006. If these settings
conflict with another network application, you can change them - see the Setting Up the
PhonePad Server section for details.

5. Click on Close.

6. Run Server Manager (SERVERMANAGER.EXE) on the workstation (it was installed in Step 1).

2: PhonePad Server Managar

S etver Selbirgs E Edt y
») Berver IP Addess| 1921880 .2 :
Server Setings ) Server Host Mame: | localhost l_l g
ManPot | 12005 AdmnPot | 12006 W Hep |
E&.:j-;:im '3_5 Ping Serves
E'E. Seaver Setup
Serves Sessions Important: Before using PhonePad in Remobes Mode, you need to setup the
senver by chcking the Sefup Senver bulton. This onlp needs to be done once.
? Remote Dats Diectony: | H:\PhonePadD ats
Schadulad Events
E & Sa‘lmSm] |TA Teat Server ]
Served Lu-;

L1

Sesvar Infoumstion
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4.1.5

7. Enter the location of the PhonePad database in the Directory edit box under Remote Database
Directory. Important: This is the location of the database as the server sees it, not the user.
User drives may be mapped differently so it's important that you enter the location of the
database as can be seen from the server's location.

8. Enter the IP address of the server in the Server IP Address edit box under Server Settings.
9. If you have changed the default Main Port and Administration Port of the server then change

them in the appropriate edit box.

10. Click the Setup Server button. Make sure the server is running before doing this step.
11. You can click the Test Server button to check the server has been setup correctly.

12. Click Exit.

Step 5 - Setup the Database Connection

1. Run DBConnect (DBCONNECT.EXE) on the workstation (it was installed in Step 1).

¥ DBCannect

Connection Mode
) Lecal

+) Remete | [ Remote Sedtings..
Tespoasey Fie Dinechoey [Locsl Mods)

Drectony: | CATemph,

3 Windows Temp

2. Click on the Remote radio button under Connection Mode.
3. Click on the Remote Settings button under Connection Mode.

Remote Settings
['ata Compression

0 E

LAN A

Drata Encryption

Encrypt data bofrom server

b ax.

X

) Help

4. If you are connecting across a peer-to-peer network or a local area network, move the Data
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Compression slider to the LAN position. If you are connecting across the Internet or a WAN,
select an appropriate Data Compression level. Generally 6 gives the optimal performance.
5. For connections via the Internet, it is recommended to check the "Encrypt data to/from server"
option so that you data is secure when it is transmitted.
Click OK.
Click on the Server tab.

No

¥ DBCannect

s Cormeclion m B2 Spslem-1 |32 Spstem- 2
Remobe Connection Seitings

+) ServetPAddess [132168.0 2 ﬂ

) Server Host Names

=| X %] [P
i)

ManPot | 12005 AdminPot | 12006 @ Hep
Senver Test
':';'3. Test Server
Trace Log
[ Seaver Trace  Wiew Tiace

8. Enter the IP address of the server in the Server IP Address edit box under Remote Connection
Settings.

9. If you have changed the default Main Port and Administration Port of the server then change
them in the appropriate edit box.

10. You can check the connection with the server by clicking the Test Server button.

11. Click OK.

Note:

When you are connecting across the Internet or a WAN, the data sent between PhonePad and the
server is automatically compressed to improve the speed.

4.1.6 Step 6 - Setup a Shortcut

Refer to Section 5.8: Installation Notes - Setting Up a Shortcut on page 46.

4.1.7 Step 7 - Add Some Users

You now need to create some User IDs so your users can login. During the installation process,
PhonePad automatically creates a default Administrator login for you:

Username: Admin
Password: admin
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4.2

421

Use this to login to PhonePad Admin (PPADMIN.EXE) and create some users. Make sure the server
is running as you will be using Remote mode to connect.

% PhonePad Admin: Admin

Fil Toole Help
Corens|([sen yuE @TH e
- Fy Useiame Audmin | Recaptinish Lasl Login Login Enabled | Logged In | Hidden ~
| s Ha Ha 2800200 B X253 e Ha Ma
E' Add Usges... I | fuckeriny Yes | Ho 2B /2004 2204 Pt g e Ma
E’ Edht Uger. [Jobn s et et et He e
Jordan He Mo ‘feg He Ma
Delete Llzes... I
E- . e | Rebecca Ha et 28//2004 B1B44 P et He MNa
bl | Rikke Ho e 42004 TAROBFH Yes Ne Mo
i Meszage: Forwandng .. || Steve Ha Ha 10/00/2005 121714 F ez Ha Ma
Tools &
g Stait Database.
| Shutdown Databate..

%4 Undelete Messages...
& Auchive Messages.

A Viewe Auchive. .
5| Repods...
@ Piuge Meszages.,
"I Repair Databazs...
ET Empty Database, .

@ 0000 /2005 41404 P

Installing PhonePad on Each Workstation

With this method, only the PhonePad database and admin utilities are installed on a shared drive.
The PhonePad application is installed on each workstation.

The installation process is a little bit more involved. First, you have to install the Admin utilities and
set up the database on the shared drive. You then need to run the PhonePad setup wizard on each
workstation and specify the location of the PhonePad database.

Repeat Steps 5 and 6 for each workstation. You may want to copy the PhonePad setup wizard
(PHONEPADA4SETUP.EXE) to the shared drive to make it easy to access.
Step 1 - Install PhonePad

To install PhonePad, you will need the PHONEPADA4SETUP.EXE file you downloaded. If you don't
have this file, you can download it from http://www.cybercom-software.com/download.htm.

Important: When you install PhonePad you should do this from a computer connected to the
network, not from a file server. The server's drives may be mapped differently.
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=

Run the PhonePad setup wizard (PHONEPADA4SETUP.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select Admin Install from the drop-down list.

Noobkwhn

inztall. Click Mest when pou are ready to continue.

Adrin [nztall ﬁ
PhioneFad A

v| PhonePad Adrmin f‘gy

v| DEConnect

v| DB pdate
DBServer

Senddgent

mﬂ/‘Jd

8. Click Next.

9. Use the default menu folder or change it if you wish. Click Next.

10. Select any icon options if required. Click Next.

11. Check the installation options and change if necessary. Click Next to begin installation.
12. Ensure the Run Update Wizard option is checked and then click Finish.

Select the components you want ta inztall; clear the compaonents you do not want o ’

DBUpdate will now run.

4.2.2 Step 2 - Install the Database
DBUpdate checks to see if the PhonePad database already exists. If it doesn't, it will create it. If it
does exist, DBUpdate will check the structure of the database and make any changes that are
required.

1. Click Next to continue.
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2.
3.
4.
5.

4.2.3

P Hew Installation - Location of Database

DEBEUpdate hasz detected that thiz iz a new installation of PhoneFPad. Pleaze s,
the lozation where the database should be created. \

f* [nstall in PhonePad's data directony j
" Install in anather diive and directony: '..ﬂ'/

e

o
R | el e "'-"'I|'|‘t||'| . /_“—.r
T,

By default, the PhonePad database will be created in a sub-directory (called DATA) under the
installation directory you specified in the PhonePad setup wizard. If you want to install the
database in a different directory, select the Install in another drive and directory option and
specify the directory. Make sure the data directory has sufficient access rights. Click Next
to continue.

DBUpdate will now create the database files.

Click Next.

Click Finish.

Step 3 - Install the Server

1.

Nooakwpd

Run the PhonePad setup wizard (PHONEPAD4SETUP.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select Server Install from the drop-down list.
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Select the components pou want to install; clear the components vou do not want to ,
inztall. Click Mest when you are ready to continue.

Server Instal ¢
PhonePad g g,
PhonePad Admin f’w
DEConnect
DBUpdate

w| DB Server
Sendhgent \

8. Click Next.

9. Select or enter a directory on the host computer or file server. Click Next.

10. Select any icon options if required. Click Next.

11. Check the installation options and change if necessary. Click Next to begin installation.
12. Click Finish.

4.2.4 Step 4 - Setup the Server

Before you can setup the server, you need to make sure that it is running. We recommend you put
the server in the Startup group of the computer it is installed on. If the host computer is running
Windows NT, 2000 or XP, you can setup the PhonePad Server to run as a service (see Setting Up
the PhonePad Server section for more details).

1. Start the PhonePad Server if it isn't already running. An icon will appear on the host computer's
system tray when it is running.

% iE ;‘: £:09 P

2. Right-click on the server icon and select Open from the popup menu (or double-click on the
icon).
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PhonePad Database Server - DBSERVER (Application]

Huctive Sessions

User Name | Address

| Created On

Total Sessions: |0 Total Connected Sessions: |l]

Sedver

Engine:  |DEBISAM Version 308

Memady Uzage:  (0.06 kb

Up Tine: [15 Seconds

MainFort [12001  Administiation Port: [12002 IF: [192.162.0.1

| s> |

Make a note of the server's IP address - you'll need it shortly.

By default, the server's Main port is 12005 and the Administration port is 12006. If these settings
conflict with another network application, you can change them - see the Setting Up the

PhonePad Server section for details.
Click on Close.

Run Server Manager (SERVERMANAGER.EXE) on the workstation (it was installed in Step 1).

2: PhonePad Server Managar

Serven Sellirgs
») Berver IP Addess| 1921880 .2

Sever Seting: ) Server Host Hame: | locakhast

E_{ Main Port 12005 Admn Pl 12006
E-:-E’;.:ibn 2a PingServer

E'E. Semver Selup

i

@ Hep

Served Sessions

¥
Sehadiulad Events
E i
Served Log
L1

Sesvar Infoumstion

Important: Before using PhonePad m Femobe Mode, you need to setup the
senver by chcking the Sefup Senver bulton. This onlp needs to be done once.

Remote Dats Diectony: | H:\PhonePadD ats

7 SetpServer | |Th Test Server |
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5. Enter the location of the PhonePad database in the Directory edit box under Remote Database
Directory. Important: This is the location of the database as the server sees it, not the user.
User drives may be mapped differently so it's important that you enter the location of the
database as can be seen from the server's location.

6. Enter the IP address of the server in the Server IP Address edit box under Server Settings.

7. If you have changed the default Main Port and Administration Port of the server then change
them in the appropriate edit box.

8. Click the Setup Server button. Make sure the server is running before doing this step.

9. You can click the Test Server button to check the server has been setup correctly.

10. Click Exit.

4.2.5 Step 5 - Install PhonePad on Each Workstation

You now need to install PhonePad on each workstation on your network.

1. Run the PhonePad setup wizard (PHONEPAD4SETUP.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the local drive and directory you want to install PhonePad in. Click Next.

Select Workstation Install from the drop-down list.

NoobwhN

Select the companents you want ta inztall; clear the companents you do nat want ko f
inztall. Click Mest when you are ready to continue.

"aforkztation [hstall

v| PhonePad a.
PhonePad Admin f"w.
v| DBConnect
DEUpdate
DBServer
!

Sendbgent

8. Click Next.

9. Use the default menu folder or change it if you wish. Click Next.

10. Select any icon options if required. Click Next.

11. Check the installation options and change if necessary. Click Next to begin installation.
12. Click Finish.

4.2.6 Step 6 - Setup the Database Connection
1. Run DBConnect (DBCONNECT.EXE) on the workstation (it was installed in Step 1).
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2.
3.

¥ DBCannect

Connection Mode
) Lecal

+) Remete | [ Remote Sedtings..
Tesmpeasey Fie Diectooy [Locsl Made)

Drectony: | CATemph,

3 Windows Temp

Click on the Remote radio button under Connection Mode.

Click on the Remote Settings button under Connection Mode.

Remote Settings
['ata Compression

0 E

LAN A

Drata Encryption

Encrypt data bofrom server

b ax.

X

o i |

€ Help

If you are connecting across a peer-to-peer network or a local area network, move the Data
Compression slider to the LAN position. If you are connecting across the Internet or a WAN,
select an appropriate Data Compression level. Generally 6 gives the optimal performance.

For connections via the Internet, it is recommended to check the "Encrypt data to/from server

option so that you data is secure when it is transmitted.

Click OK.
Click on the Server tab.
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¥ DBCannect

A Cormection |B Server | 5% Spstem-1 58 System-2
Femobe Connection Settings

®) Serves IPAcddiess  [192.188.0 .2 ﬂ

) Server Host Hams

AR —
i)

MainPot: | 12005 AdminPot | 12006 @ Hep
Senver Test
Trace Log
[ Sesver Toace ] View Tiace

8. Enter the IP address of the server in the Server IP Address edit box under Remote Connection
Settings.

9. If you have changed the default Main Port and Administration Port of the server then change
them in the appropriate edit box.

10. You can check the connection with the server by clicking the Test Server button.

11. Click OK.

12. Click on the Server tab.

- DBCannect

@ Cormection |B Server | 5% Sysiem-1 | 5 System-2
Remote Connection Settings
*) SeverPAddess [132168.0 2 ﬂ

) Gerver Host Mame

MainFoi | 12005 AdmnPot | 12006 ) Heb
Seaver Test
Trace Log
[ Seaver Toace ] View Tiace

13. Enter the IP address of the server in the Server IP Address edit box under Remote Connection
Settings.

14. If you have changed the default Main Port and Administration Port of the server then change
them in the appropriate edit box.

15. You can check the connection with the server by clicking the Test Server button.
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16. Click OK.

Note:

When you are connecting across the Internet or a WAN, the data sent between PhonePad and the
server is automatically compressed to improve the speed.

4.2.7 Step 7 - Add Some Users

You now need to create some User IDs so your users can login. During the installation process,
PhonePad automatically creates a default Administrator login for you:

Username: Admin
Password: admin

Use this to login to PhonePad Admin (PPADMIN.EXE) and create some users. Make sure the server
is running as you will be using Remote mode to connect.

% PhonePad Admin: Admin [:|E|[?
Fiz Toolz Help
rrreys (G e yas BTH ¢ e
T 2 Uzeitdame ﬁd'm Receptionist | Last Losgin Legin Enabled | Lumedln Hidden -~
|| udam Ho 2B/01/2004 BZ253 Pt es Ma
£ Add Uses.. | | Aucketert ‘i'e: He 28/00/2004 B22.04 Pt Yes Yes Ma
E} Echt Llger. | [Jobm 5 ‘fes  Ves eg He res
Jordan Ho Ho es Ha Ma
T Delate Uge..
E‘- . - | |Rebeces Ho “Yes 2B/ /2004 B1844 Pt ‘feg He MNa
el || Rikke Ho e AN2F004 TALOBPM Yes Me  Ma
< Meszage Fomwarding . 4[| Steve Ho |Ho 1040142005 121714 F et Ho Mo
| Taols S
| s Start Databace...

i Shutdown Dalabase...
5 Uredelate Mestage:. .
% Anchive Messages...
173 View Aschive. .

&5 Repods...

& Puige Meszages..
‘" Repai Database..
EY Empty Database..,

@  10/00 /2005 41404 P

5 Installation Notes

This section contains additional installation information.
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5.1  Setup Wizard Installation Options

The PhonePad setup wizard features a number of installation options to make it easier for you to
setup various parts of PhonePad on your computer systems. For instance, if you want to setup
PhonePad on each workstation on your network, you don't have to guess which files to copy across
and where to copy them. Simply select Workstation Install and the setup wizard will do it all for you.

When you select an installation option in the setup wizard, the components that will be installed will
have a marked check box.

&' Setup - PhonePad 4 Lo

Select Components
‘Which components should be insdalled?

Selact he components you want bo irstal; clear Lhe components you do not warl bo
inslall Chck Newtl when pou aee ready bo continus.

T

PhanePad 11.1MB &
PhionePad Adiein 141 HB
Label Editee

DEConrect 4.2MB
DELpdste

DEEackup 1.3MB
] DBS e 1.9MB
] Sesveitanager 34 MB
[ Senmibpant 21MB >

Counrent selection requites al keasl 31.2 ME of dizsk space.

[ <Back || Mew> | [ conca |

5.1.1 Standard Install

The Standard Install option installs all components of the PhonePad system, except SendAgent and
DBServer. This option is used to do a normal installation of PhonePad on a shared drive and
directory.

Components installed:

PhonePad
PhonePad Admin
DBConnect
DBUpdate
DBBackup
DBRepair
Installation Manual
All help files

5.1.2 Full Install

The Full Install option will install all components of the PhonePad system. This option is typically
used to evaluate PhonePad on a single computer, or to explore PhonePad's features before doing
deciding how to implement it.
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5.1.3

5.1.4

5.1.5

5.1.6

Components installed:

PhonePad
PhonePad Admin
DBConnect
DBUpdate
DBBackup
DBRepair
DBServer
SendAgent
Installation Manual
All help files

Workstation Install

The Workstation Install option installs all components needed for PhonePad to run on a computer
and to connect to the PhonePad database on another machine or a server.

Components installed:

e PhonePad
e DBConnect
o All help files

Admin Install

The Admin Install option installs all components needed by an administrator to manage the

PhonePad system.
Components installed:

PhonePad Admin
DBConnect
DBUpdate
DBBackup
DBRepair
ServerManager
Installation Manual
All help files

SendAgent Install

The SendAgent Install option installs only SendAgent and its help files.

Server Install

The Server Install option installs only DBServer.
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5.1.7 Custom Install

The Custom Install option allows you to install whichever PhonePad components you require by
selecting the appropriate components from the list.

5.2 DBUpdate

The PhonePad DBUpdate wizard guides you step-by-step through the simple processes of installing
or updating the PhonePad database. It automatically creates the required files and tells PhonePad
where to find them.

It is recommended that you run DBUpdate whenever you install a new version of PhonePad (this is
the default option in the installation wizard) as it will automatically make changes to the database if
required. By the way, there is no harm in running DBUpdate more than once on the same database.

IMPORTANT

You should run DBUpdate on a computer connected to the network. Do
not run it from the file server as its drives may be mapped differently.
Also, don't run it on more than one workstation as you may end up
creating multiple PhonePad databases, and none of the copies of
PhonePad will be able to communicate with each other.

Step 1

Double-click on the DBUpdate icon to start the wizard.
DBUpdate

Step 2

The first screen of the DBUpdate wizard will be displayed. Click Next to continue.

Copyright © 2002-2005 Cybercom Software



38

PhonePad Version 4 Installation Manual

& PhonePad DBU pdate |Z| ﬁl

b Welcome
‘Welcome to DEUpdate.

IF i v il il PhuonePad fiod thee fiest lime, DEU pdate wall subomatically cieals
the database fles required.

1F o e upgrading Fiom & previous verson of PhonePad, DEUpdate wil soan the

dalabass s and will subomatically make changes &t requited bo updabe i to the
CLHTEN Ve S0n.

Chek the Med butlon to continue.

Step 3a

If this is the first time you have run DBUpdate, the following screen will be displayed.

&2 Phonefad DBU pdate [:J = EI

} Hew Installation - Location of Database

DEUpdste has detected that ths iz & new nstallation of PhonePad Please select
the location where the delabase should be crested.

& Instal in PhonePad's data drecton
™ Inestal iy aneother dimve and diechony:

| B

Chck Mecd fo continue.

< pwier| 5] X oo | &0

You have two options: (a) Install in PhonePad's data directory, or (b) Install in another drive and
directory.

Install in PhonePad's Data Directory

If you select this option, the PhonePad database will be created in a sub-directory (under the
PhonePad directory) called DATA. This is the option that would normally be selected.

Install in Another Drive and Directory

Selecting this option allows you to store the PhonePad database in a directory other than the default
directory. You can either type in the name of the directory or select it from a popup window by
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clicking on the ... button.

Click Next to continue.

Step 3b

If you have run DBUpdate previously, the following screen will be displayed:

£0 PhonePad DBUpdate 3=l |

} Existing Installation - Location of Database

DELUpdste has detected that the PhoneP sd database sbesdy sz, I this iz reot the
cainect duectory then select the diectany where the dats is nslalled

Data Directory:. |G \PhonePad\Data =

Chck Meod b continue.,

DBUpdate automatically detects that PhonePad is installed and displays the current data directory. If
the data directory shown is incorrect then enter or select the correct directory. If you specify a
directory that does not contain a PhonePad database, a new one will be created at that location (of
course, the new database will be empty).

Click Next to continue.

Step 4

If your PhonePad database already exists you will be prompted to backup your data.
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& PhonePad DBU pdate

b Databaze Backup

o have: the option of backing up pour esisting database files bedee continuing with
the upaisde. Wi hughly recomenand that you do this in case somelhing goss wiong
wath Hhe upgrade piocets, &g powed oulaget, spshem clath, siois in upgiads e,
ahe.

Chick Hhe Bichkup buthon if wou with bo upgrade pour FhonePad datsbase befone
procesding.

Uy Backup Database

Chick Necd fo continue.

< o] 5] e | &

It is highly recommended that you back up your data before continuing. Click on the Backup
Database button to perform the backup.

Click Next to continue.

Step 5

DBUpdate will now starting scanning the PhonePad database, analyzing the data structure to see if
any changes are required. If there are no database files then DBUpdate will automatically create
them. As a matter of course, DBUpdate will also repair the database, regardless of whether it needs

it or not.

& Phonefad DBU pdate

} Scanning Database
Scon has been comphsied.

»  TimeZore: DAT Lable found
S Repsiing table.
Q,, Scanning table struchse...
No changes iequired
w"  Ugers DAT table found.
E Repsiing table.
Q., Scanning table struchse...
No changes iequired
27 dding data 1o lockug tables,..
v Scan completed,

Chck Heod bo conlinue,

<o | (B xcem]

Once the scanning has been completed, click the Next button to continue.

Step 6
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DBUpdate has now finished. Click Finish to complete the process.

9 PhonePad DEUpdate A= |

b Finizhed.
Dratabarze update has been completed.
Chick thus Fmizk button to complede the process.

wrwes| > | Xowed| @i

53 DBConnect

The DBConnect utility is used to set up the connection between PhonePad and its database. If you
run PhonePad in Local mode from the shared drive, the connection will have already been set up
automatically by DBUpdate. If you do need to run DBUpdate, make sure you run it from a workstation
and not the file server.

If you install PhonePad on each workstation or run PhonePad in Remote mode, you will need to run
DBConnect to configure PhonePad.

¥ DBCannect
gy Connection | Bl Server | 5% Spstem-1 5 System- 2
Local Database Directons
Drecion:  |J:\PhonePad\Data o S i
;7 Find PhonsPad Databass.. | @ b
Connection Mode
%) Loeal

Tempodsry Fik Direclony [Locsl Mods)

Drectony: | CATemph,

The Connection tab is used to specify the location of the local database directory and the connection
mode for PhonePad. If you are using PhonePad across a LAN to a PhonePad database located on a
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shared drive, you would normally have Local selected.

Remote Mode has options for data compression and encryption.

¥ DBCannect

# Commection [ Server | B Sysem-1 | 3B System -2 v Ok
Remote Connection Settings

o ServesIPaddess [192 1680 2 ﬂ

) Server Host Hams

e

MainPot: | 12005 AdminPot | 12006 @ Hep
Senver Test
Trace Log
[ Setver Trsce A View Tiace

The Server tab is only applicable for Remote mode. This is where the remote data directory is

specified as well as specific server settings. The Test Server button is used to test the connection to
the server.

¥ DBConnect

# Dormection | 4 Serves |25 System-1 | 2% System -2

WARMIMG - You should rot changs these selings unless pou have
besn advized Lo by Suppoel. Incoeect sallings may adversely alfect

rilp

sipstem pat formeance.
Special Sethngs
[] Fonce Bulfer Fhath ] Sirct Changes Detection @ Hep
Lock Protocaok Pessimestic b
Lock 'Wai Time: 100/ millipaconds
Lock Retry Count: 15
Licenze Key File Location

License Keyp Filec | D:\Frojects\FPhonePad 3 00phoneps - +

The System-1 and System-2 tabs feature special settings that affect the way the PhonePad system
operates when in Local and Remote modes. You should not need to touch any of these settings as
the default values generally provide the best performance. However, there may be times where the
default settings do not provide optimum performance with specific network configurations. These

settings allow the PhonePad system to be fine tuned to adapt to these situations. Please note: it is

strongly recommended that you do not change these settings without first consulting with Cybercom
Software Support.
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% DBConnect

# Connection | Wil Serves | 3% System-1 |25 System-2

WARNIMG - ou should ot changs these séllings wnless you hens
been advized Lo by Suppoel. Incoeect sellings may adversely alfect

.

sypsbem peiformance.
Remote System Settngs i
Riemote Riead Size: 1 € Hep
Lacal Spstem Seltngs
Max Table Data Bulfer Sizec 163234
Max Table Data Bulfer Count a9z
Wax Table Indes Bulfer Sizec 16234
Mas Table Blob Buffer Size: HTeE
Max Table Blob Bufler Court: a9z

[ et |

5.4  ServerManager

The ServerManager utility is used to setup and manage the PhonePad Server (DBServer) remotely.
Itis only used if you are setting up PhonePad in Remote Mode.

T: PhonePad Server Manager

seerse (@ e |
M *) Server IPAddiess:  [192188.0 .2 -
Sewver Setiings ) Server Host Mame:  locakhost (2o ] .
ManPort | 12005 AdminPot | 12006 @ Hep |
co.ff;ﬁm s PingServes
E‘E Sesver Setup
i Important: Before using PhonePad in Femote Mode, pou need to setup the
iy Sesn serwer by chcking the Selup Senver button. This only needs to be done once.
h:,'_. Remote Data Diectory: | H\PhonePadD ata
S chedded Events
‘ |E Sdm5m| |ﬂ Tast Server
Serves Lu-;|
)
Sesver Infaimation

Server Settings is used to setup the PhonePad Server (DBServer).
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Ep

honaPad Server Manager

Senver Corfiguralion
Connection Tirreoul:

Dread Sesson Inberval
Dread Sesmon Expies:
Mau Dead Sessions:
Tespesady Directoiy:

Bushaized Addiesses:

fggﬁ
&
==
2

AT emph

Blocked Addesies:

| GeConig | | Save Conig |

Trace Log

b Sesver Trace

£ View Teace

Server Configuration is used to check and change some of the PhonePad Server's configuration to
improve performance. It also allows you to run a trace on the server for diagnosing communications

problems.

Ep

Configuration

Served Sessions

B

Schadulsd Events

SmLug

B

Sesver Infoimation

honePad Server Manapger

Setvel Sestong
Aldrass Cresled

Tolal Sessions: |0

Last Corneched Ereciy...

Total Connection Sessions: |0

|: F!e!ladﬁl |}{ Rermave

| % Disconnect

Server Sessions displays any active sessions. It also allows you to disconnect sessions.

Scheduled Events is not yet functional. In future versions you will be able to set up and manage
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automatic PhonePad database backups.

2: PhonePad Server Manager

Server Log
Ext
. T TTer  Toem [ I
. | P 11072005 EBISFM  Serves Stan Shaling adimin serv.
Seiver Settings V112005 63506FM  Sens Start Slailing server on .
D 1101/2005 6:3613PM  Conrect Adrin connection _.. %) Help |
h P 1/0/2005 &35I3PM Login Admir bogin (U'ser. _..
P P 1/ns2o0s EE04PH Logou Logout [User: cybe..
Coaligir stian P o1/ns005 E3E14PM  Dicornect fuckrar: eonneclion .,
P 1/n/2005 64225FM  Connect Adkrin connection ..
E‘k i 11/012005 G4225PM  Login Adkvin login [User. ..
Served Sessions
Seheduisd Events
Serves Log [ 4 Getlog | |HB viewleg| &
?L- (o Savelog| [ Copylop| [e8 PintLog
Sesver Information

Server Log allows you to manager the PhonePad Server's log.

T: PhonePad Server Manager

Segved Infaimation B Em
R Databiase Engne Version: | 415 | about |
Server Seting: Seaver Date Time: 11/00/2005 :43:49 P
. %) Help |
E Senver Up Time: T Mirutes, 43 Seconds
Seever Server Memory Usage: | 0127 ME
Cnlige stion Server Slatur Oriine
E_E Total Sessions: 0
Serves Sessions Total Connected Sessions: | 0

Remote Dats Diechon: H:\PhoneFadD ata

L

Schedued Events This informnalion is ot ve. Chck Refiesh 1o update the status.
“': !z Refesh | | @ StatServer | | @ StopServes
Serves Log

B

Seaver Infoimstion

Server Information not only displays information about the PhonePad Server but also provides an
interface for remotely starting and stopping the server.
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5.5

5.6

Location of PhonePad Admin

By default, PhonePad Admin is installed on a shared drive and directory during the installation
process. However, there is no reason why it cannot be installed on any other computer, eg. an
administrator's PC. Make sure that you run DBConnect so that PhonePad Admin can find the
PhonePad database.

Specifying the Location of the PhonePad Database

DBConnect is used to specify the location of the PhonePad database. The settings you make are
saved to an INI file: PHONEPAD.INI. If PhonePad is installed on a shared drive and directory, then
DBConnect should be run from a workstation connected to the shared drive and directory. Make sure
that all workstations are using the same drive mapping.

If PhonePad is installed on each workstation, then DBConnect must be run in the PhonePad directory
on each of the workstations.

It is vitally important that all PhonePad utilities can see the PHONEPAD.INI file. If you move a utility
to another location, make sure you copy this INI to that location as well.

Why you should never run DBUpdate or DBConnect from a file server

You should always run DBUpdate or DBConnect from a workstation connected to the shared drive

and directory. If you run either of these utilities on a file server that has different drive mappings, you
will get errors when running PhonePad.

N

Dirive P:

FhoneFad
Database

File server

HHH\H\HHHH.\

Drive &

1
i

In this example, the PhonePad database is on the file server's P: drive. However, for the
workstations, the PhonePad database is on their G: drive. If you run DBUpdate or DBConnect from
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the file server, PhonePad will be configured to look for the database on the P: drive. PhonePad will
work fine if you run it on the file server, but when you run it from workstations, PhonePad will be
looking in the wrong place.

However, if you run DBUpdate or DBConnect from one of the workstations, PhonePad will be
correctly configured to look for the database on the G: drive.

5.7 Mixing Local and Remote Modes

The PhonePad Local and Remote modes are not mutually exclusive. You can configure some
machines to operate in local mode and others to operate in remote mode (ie. connect via the
PhonePad Server). For instance, you can setup all computers on your local area network to connect
in local mode, and all staff working from home to connect to DBServer in remote mode.

PhonePad Administrators can also use remote mode to administer the PhonePad database from a
remote location (eg. from home or another office).

I— Local Moce PhanePad
li] Databaze
= L PhonePad
= DEServer
_] _— ( )
==

Remote Mode

5.8 Setting Up a Shortcut

If you are running PhonePad from a shared drive and/or directory, you will need to set up a shortcut
on your desktop:

1. Right-click on your desktop.
2. Select New.
3. Select Shortcut.
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4. The Windows shortcut wizard will be displayed.

5.
6.
7.

ferange [oons By b
Reafresh

[ tew R

Froperties

A Activ E-Book Project
ﬂ' Eriefcase

&) Ltead Photalmpack Image

B microsoft Word Document

=] verkaPax Mixed Message Fie

8] Microsoft PowserPoint Fresenitation
W) Mierersaft Pubbishar Pubkz sticn

[Z] Text Document

4] winamp media fle

Y Microsoft Excel Worksheet

£ wirZip Fie

Create Shorlcut

Thits wizard heldps ywou bo create shorbouts bo local or
restwork programs, files, Folders, computers, or Internet

addrassas

Type the locstion of the tem:
E:\Phonef ad | PhonePadd, exe

Clhick Mecet b contirass.

Enter the location of the PhonePad3.exe file, or select it via the Browse button.

Click the Next button.
Enter a name for the shortcut, eg. PhonePad.
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Salect a Title for the Program

Type a name For this shortout:
PhonePad

Chck Finish bo create the shorbout,

8. Click the Finish button.
9. There should now be a PhonePad icon on your desktop.

PhonePad

5.9 Special System Settings

There may be times where it is necessary to change some of PhonePad's default settings due to
network problems. The System tab in DBConnect allows some of the settings to be tweaked.
However, you should not change these settings unless specifically requested to do so by Cybercom
Support as they may degrade performance instead of improving it if they are used incorrectly.
Fortunately, if the settings are "fiddled with", the default settings can easily be recovered by clicking
the Reset button.

Copyright © 2002-2005 Cybercom Software



50 PhonePad Version 4 Installation Manual
¥ DBConnect | |
Ay Cornection | ] Serves ;.__._ System -1 | 5% System - 2 »w 0K
WARNIMNG - ou should not changs these seltings unless you have
bean advized Lo by Suppoel. |neceiect sallings may adversely alfect
sypstemn paiformance.
Special Settings B pbout
[ Faice Bulter Fheh ] Sirct Changs Deteclion € Hep
Lock Probocat Pessimeslic -
Lock \wWak Time: 100 millizeconds
Lock Retry Count 15
Licerse Key File Locstion
License Key Fiec | D\Frojects\FPhonePad 3 00hphonept - +
¥ DBCannect
# Cornection | g Server | 2 System -1 | 21 System -2 v 0K
WARMIMG - You should rot changs these selings unless pou have
besn advized Lo by Suppoel. Incoeect sallings may adversely alfect
sipstem pat formeance.
Remote System Settngs I About
Remole Read Size: 1 @ Hep
Lacal System Settng:
Max Table Data Bulfer Size: 16334
Mazt Table Data Bulfer Count: M9z
Max Table Index Buffer Size: 16334
Max Table Blob Buffer Size: e
Max Table Blob Buffer Count: ez
£ Resl
These settings are only applicable when PhonePad is running in Local mode (except of the Remote
System Settings).
5.10 Access Rights

When installing the PhonePad database, make sure that the data directory has sufficient access
rights. All users should have Full Control over the data directory and its contents. You'll find it
easier if you set the access rights for the directory before creating the PhonePad database.
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6.1

DATA Properties

Genaisl | Shaing | Secunty | Cusbonmize
Gilcsup of et rames:
3 Damian o
edEvenore |
Jeedan
ﬂ Steve
L
L ¥
l Add J | Aemowve |
Pesrarssions for Evaipons Billew Dery
Full Conirol 0o =
Hadily [l
Flead & Exscute O
List Folder Contents 0
Flead il
Wi O =
Fou zpecial penmizsions oo for advanced sellings,
chick Advanced Adeanced
I k. | [ Cancel ]

Setting Up the PhonePad Server - DBServer

This section contains additional information about setting up the PhonePad Server.

Changing the Default Server Settings
By default, the PhonePad server uses the following ports:
Main Port: 12005*
Administration Port: 12006*

If these settings conflict with the settings of another network application, you can change the server
to use other ports.

Using a text editor (eg. Notepad), create an ini file called DBSERVER.INI. Add the following lines to
the file and then save it in the directory DBServer is installed in.

[ Server Paraneters]
Server Port=20001
Adm ni strati on Port=20002

Replace 20001 and 20002 with the appropriate values. You will then need to run DBConnect on the
shared drive and any workstation you have installed PhonePad on and change the settings on the
Server tab.
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6.2

* Prior to PhonePad Version 3.06, the default settings for these ports were 12001 and 12002
respectively.

Running DBServer as a Service

On Windows 95, 98 and ME machines, DBServer can only be run as an application. However, on
Windows NT, 2000 and XP machines DBSServer can be run as an application or a service.

There is a definite benefit running DBServer as a service on a computer which is part of a
peer-to-peer network. Here's why. If the computer hosting DBServer as an application is also used
for general use by someone, then DBServer will only start when that person logs in, and will stop
when that person logs out. This is not a good things as all users would suddenly lose their
connections to the PhonePad database.

However, by running DBServer as a service, it will start up when Windows starts and will continue to
run whether someone is logged in or not. There is also less chance that the person will inadvertently
shutdown DBServer as it won't appear in the system tray.

When you install DBServer, four icons will be created in the folder you specify (by default, this is
PhonePad 4).

DEServer DEServer GUI DEServer DEServer
(Application) Install Install Ininstall

The DBServer (Application) icon is used to start DBServer as an application (not as a service) - it will
be displayed in the system tray. It is recommended that you copy the shortcut to the Startup group so
DBServer starts automatically whenever Windows starts.

The DBServer GUI Install icon installs DBServer as a service and displays an icon in the system tray.
Using this is install method gives you access to the user interface, however, the DBServer service will
shutdown if the user logs out. You would normally use this option on a dedicated file server.

The DBServer Install icon installs DBServer as a service without the user interface, ie. no icon
appears in the system tray. You would normally use this on a non-dedicated machine, ie. on a
computer that is in use by someone.

The DBServer Uninstall icon allows you to uninstall DBServer as a service should the need arise.

DBServer can be either run as an application or installed as a service - but not both. When you
install DBServer as a server it should appear under Services.
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% Services

File Action  Yiew Help
= o] [+ 7g B | & I

[ services (Local) Name | pescripion | status [ statup Type  [Logonas | -
ERpPerformance Logs and Alarts Collects pe... Manwal Metwork 5...
L PhonePad Database Server - DESERVER Starbed A0St
BlyPlug and Play Enables ac.., Started  Aubomatic
%F‘wl‘aﬂel‘kﬁa Serial Humber Retrigvest... Started Aubomastic Local Syskem
Sy Print Speoler Loads Fikes ... Started  Aubomstic Local System
SlyProtected Storage Provides pr... Starbed  Aubomatic Local System
B ns RSP Provides n... Manual Local System
%Mﬂw Aecess Subo Connection Manager Createsa .., Started Manual Local System
FRpRemate Arcass Cormction Managpes Creabes & ... Starbed Manial Local Sysbern
FEnRemate Deskiop Help Session Manager  Manages a... Maral Local System
%Rﬂﬂm Procedune Call (FFC) Frovides th,,, Started Aubomatic Local Syskem
%R-emﬂe Procedure Call (RIFC) Localor Managest... Manual Metwaork 5.
Sy Remote Regitry Ensbles re... Stated  Aubomstic Local Service
A Remavable Storags Marsal Local System
@amw Remote Access Offers rout... Disabled Local System o
" Extended ) Standsrd

7 Upgrading from Previous Versions

If you have an earlier version of PhonePad, install PhonePad 4 in the same directory. The PhonePad
setup wizard will automatically upgrade your existing PhonePad installation. DBUpdate will make any
structural changes required to the PhonePad database. It is important that you ensure that the
DBUpdate checkbox is checked before clicking Finish in the setup wizard. If for some reason
DBUpdate is not run, it can also be run manually.

#% Setup - PhonePad El m E’

Selup has frished rnstaling PhonePad on your computer. The
applbcation may be launched by sebecting the irstalad icons.
Chck Finish bo el Setup

flii:ﬁﬁun DEUpdste wizaid [Highly Recommendsd]

B o ialasion iarual (Fecoandad)

Important Information
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8.1

8.1.1

Make sure that no users are logged in when installing a new version of PhonePad, and/or
whenever DBUpdate is run.

It doesn't hurt to run DBUpdate more than once on the same data as it only makes changes when
necessary.

Always make a backup of your PhonePad data when installing a new version. DBUpdate will
prompt you to make a backup but you can also create one before installing a new version by
running DBBackup if you prefer.

Message Forwarding

PhonePad can forward phone and text messages to specified email addresses for each user. If you
want to use this facility, you need to install the SendAgent utility on one computer on your network.
On a local area network this would normally be a file server. On a peer-to-peer network this would
usually be the computer hosting the PhonePad database and/or DBServer.

Installing SendAgent

Step 1 - Install SendAgent

1.

Nookwh

Run the PhonePad setup wizard (PHONEPAD3!.EXE) by double-clicking on it in Windows
Explorer.

Click Yes to continue.

Click Next.

Read the License Agreement and click Yes if you agree. If you click No the wizard will terminate.
Read the Release Notes and then click Next.

Select the shared drive and directory you want to install PhonePad in. Click Next.

Select SendAgent Install from the drop-down list.

Select the companents you want ta inztall; clear the companents you do nat want ko ,
inztall. Click Mest when you are ready to continue.

Sendigent [nstall k
PhionePad E.Q b
PhioneP ad Adrin
DBConnect

DEUpdate
DBServer

v| Sendbgent

Click Next.
Use the default menu folder or change it if you wish. Click Next.

10. Check the installation options and change if necessary. Click Next to begin installation.
11. Click Finish.
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8.1.2

Step 2 - Setup SendAgent

Now we need to setup SendAgent so that it can forward any messages.

1.
2.

10.

11.
12.
13.

Run SendAgent from Windows Explorer or by double-clicking on the SendAgent icon.
Click the Settings button.

Generd | Comnecton
PheeelPad Databaze X Cancel

C
Dals Directone: | F\PhonePadDsla @ Heb |‘=

Message Checking

[#] Check evesy 5 2 mimses [+] Show Progess

Shaup Options Sending Options
(] Rur Mirirized [[] Send onky relevart detads
]| Run on Statup [[] Use message subject

SMTP Sender Detal:
Mame: | PhonePad
Emall | messagesEhgeoompary nsl i

Enter the location of the PhonePad database in the Data Directory edit box under PhonePad
Database. You can also click on the ... button and select it.

Check the box next to Check every to enabled message checking.

Select the frequency of message checking. The default is every 1 minute.

Click the Show Progress option if you want a progress bar displayed on the SendAgent main
screen.

Select Run Minimized under Startup Options if you want SendAgent to automatically minimize to
the system tray when it starts.

Select Run on Startup under Startup Options if you want SendAgent to automatically run when
Windows starts.

Select Send only relevant details if under Sending Options if you want SendAgent to only send
fields that actually contain data.

Select Use subject message under Sending Options if you want SendAgent to use each
messages subject field for the email subject. Otherwise the subject will be Message from
PhonePad.

Enter a sender name in the Name field under SMTP Sender Details.

Enter an email address in the Email field under SMTP Sender Details.

Click the Connection tab.
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Ed

Satlings |

Gerers | Cormcion |

Ml exz-zage 5 ending

LG
(¥} SMTP

SMTP Sever mail kyzcompany nel
Account Mame: | mesragedBhyecomparg. el

Pasgword |

SHMTE Saver Autihenhbcation

(Z Mone

(¥} Uzemame and Password

() SAsL

) POP
FOP Server: mail. gy zcompany. et
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14. Select either MAPI or SMTP as the mail transport mechanism.

15. If you selected MAPI, go to Step 21.

16. Enter a name for the SMTP Server.

17. Enter an Account Name that SendAgent should use to login.

18. Enter the Password for the account.

19. Select the SMTP Server Authentication method.

20. If you select POP authentication then you will also need to enter POP account details.
21. Click OK.

Important Information

Passwords you enter are stored in a file called SENDAGENT.INI. However, they are stored in an
encrypted format using 448 bit encryption to prevent anyone from viewing them.

Moving Your PhonePad Database

If you ever need to move your PhonePad database to another drive, directory and/or computer, the
procedure is quite simple.

Local Mode

1. Create the new directory.

2. Copy the contents of the PhonePad database directory to the new directory using Windows
Explorer.

3. Run DBConnect.
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4. Click on the Connection tab and select the new location of the database under Local Database
Directory.

5. Click OK.

6. If you have PhonePad installed on individual workstations, you will need to repeat step 3-5 on
each of them.

9.2 Remote Mode

1. Create the new directory.

2. Copy the contents of the PhonePad database directory to the new directory using Windows
Explorer.

3. Run DBConnect.

¥ DBCannect

#® Comecion (B Sorver | 2 System-1 | 2 System-2
Remote Connection Settings
* SeverlPAddess [152 680 2 ﬂ
-i.z Lbout
") Serves Host Hame
ManPot | 12005 AdminPot | 12006 @ Hep
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Trace Log
] Seaver Tiace i View Tiace

4. Click on the Server tab and enter the location of the PhonePad database directory under Remote
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Database Directory.

Click OK.

If you have PhonePad installed on individual workstations, you will need to repeat step 3-5 on
each of them.

oo

DBMove Utility

Instead of manually moving your PhonePad database, you can download the DBMove utility from our
website.

T DBMove =13

F Connection Mode

Acconding 1o the PhonePad configuration, you ate connecting 1o the PhonePad
deatabase using the: following connechon method

Cemrection Mods Feemole Mods [PhonePad connects via server] =

I thig s=iting is iInconect, pleass comect it before conbirung

Chek Mest 1o eontirae

Evaluation and Licensing

This section contains information about the PhonePad evaluation period and details on licensing.

Evaluating PhonePad

PhonePad can be evaluated free of charge for 60 days from the date of installation. If the evaluation
period expires before you have completed your evaluation, contact us and we will send you a
temporary license that will extend your evaluation period.

Once in a while we receive an email from someone reporting that the evaluation period has expired
when PhonePad has been run for the first time. So far we have been unable to track down the cause
of this and its occurrence is very rare, however, if you experience this problem let us know as soon as
possible and we will send you a temporary license that will give you a 60 day evaluation period.

Licensing PhonePad

Once you have purchased a license for PhonePad, you will receive a license key via email. The key
is in the form of a file (PHONEPAD3.KEY). All you need to do is copy this file to the PhonePad
directory. In most email software you can do this by right-clicking on the attachment and selecting
Save As from the popup menu. Do not open the license key file - you cannot read the information it
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In Microsoft Outlook, you can save the attached license key file by
right-clicking on the attachment icon and selecting Save As.

If you have PhonePad installed on each workstation on your network, you will need to copy this file to
the PhonePad directory on each of the workstations.

If you ever lose the license file or accidentally delete it, you can contact us for a new one. There is,
of course, no charge for this.

Upgrading Your PhonePad License

If the number of PhonePad users increases to a level where it exceeds the number of users covered
by your PhonePad license, you may need to look at upgrading your license. You can upgrade your
license at any time without penalty, ie. you will not have to pay the full price for a new license - only
the difference between your current license and the new one.

For example, if you purchase a 10 User License for $USD170, and then want to upgrade to a 20 User
License ($USD320) at a later time, you only need to pay the difference of $USD150, ie. you do not
need to purchase a 20 User License at the full price.

You can order a license upgrade online from our website, but we need to give you a special upgrade
code so that you only pay the difference and not the full price.

Please contact sales@cybercom-software.com to get your upgrade code.
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Support

We provide free support for PhonePad via email, whether you are a licensed user or you are
evaluating PhonePad to see if it meets your requirements. In other words, we never charge for
support and never will. While more and more software companies are now charging their clients for
support, our support will remain free of charge.

If you need support, please send an email to support@cybercom-software.com with a detailed

explanation of the problem you are experiencing, or any questions you may have. We will respond
as quickly as possible.

Troubleshooting

Please refer to this section if you have any problems installing or running PhonePad.

Error Messages

Check this section for solutions to problems you may encounter.

"Unable to connect to the PhonePad server. Make sure the server is running."

This message appears when PhonePad is unable to connect with the PhonePad Server (DBServer).
The cause could be:

e The server is not running.

e The server has been stopped.

e The connection information is incorrect. Run DBConnect to make sure the correct IP address and
ports are specified.

"The server is currently refusing all connections."
This message occurs when DBServer has been stopped by a system administrator. DBServer needs
to be started before connections can be accepted.

"The connection to the server has been lost."”

This message indicates that there has been an interruption to the connection with DBServer. This
could be caused by:

DBServer has been shut down or the host computer has crashed or been rebooted.
A network error has occurred.

A dialup line has disconnected.

A network cable has been disconnected.

"The server has denied your connection because the maximum no. of users has been
reached."
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This message indicates that the maximum no. of users for your PhonePad license has been
exceeded. You will need to wait until someone logs out from PhonePad. If this occurs frequently you
may want to consider increasing the number of licenses.

"A table is missing from the database:" (followed by the name of the table).

¢ This can indicate that PhonePad cannot find the PhonePad database. Run DBConnect and check
that the location of the PhonePad database is correct (if you are running PhonePad from a shared
drive then run DBConnect a workstation connected to that drive. If you are running PhonePad from
a workstation then run DBConnect on that workstation).

e This can also indicate that a database table has not been created. If you have just upgraded your
version of PhonePad, run DBUpdate to ensure the database has been upgraded as well. Make
sure you run DBUpdate from a workstation and not a file server.

e If you still get this error then email support@cybercom-software.com as soon as possible.

"A table is corrupted and needs to be repaired:" (followed by the name of the table).

When operating in local mode, the PhonePad database may be corrupted if a computer crashes
while PhonePad is running. This message indicates that corruption has occurred. An administrator
can easily fix this using PhonePad Admin or DBRepair. If this problem occurs regularly, you might
consider setting up the machines involved to connect using Remote Mode.

Please note: faulty network interface cards (NICs) can also cause this problem.

See Data Corruption in this chapter for more information.

"An index is corrupted and needs to be repaired: " (followed by the name of the table).

When operating in local mode, the PhonePad database may be corrupted if a computer crashes
while PhonePad is running. This message indicates that corruption has occurred. An administrator
can easily fix this using PhonePad Admin or DBRepair. If this problem occurs regularly, you might
consider setting up the machines involved to connect using Remote Mode.

Please note: faulty network interface cards (NICs) can also cause this problem.

See Data Corruption in this chapter for more information.

"A table header is corrupted and needs to be repaired. This is caused by improper shutdown
of PhonePad."

This could be caused by a computer crashing or someone rebooting a machine without first closing
down PhonePad. An administrator can easily fix this using PhonePad Admin or DBRepair. If this
problem occurs regularly, you might consider setting up the machines involved to connect using
Remote Mode.

Please note: faulty network interface cards (NICs) can also cause this problem.

See Data Corruption in this chapter for more information.
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Network Problems
Possible Network Slowdown with Windows NT Service Pack 4, 5, 6, or 6a

If you are experiencing sluggish network performance after you apply Windows NT 4.0 Service Pack
4, 5, 6, or 6a, then you should check out the following link. Microsoft indicates that the cause of this
slowdown is due to a change that was made to the Rdr.sys file in Windows NT 4.0 Service Pack 4 to
fix an issue with a handle being invalidated when a dismount occurs. This may cause additional
network traffic, which may degrade performance.

Further information at support.microsoft.com/default.aspx?scid=kb;EN-US;q249799

Possible Data Corruption When Sharing Database Tables on Windows 2000

There is a problem with the SMB protocol in the Windows 2000 operating system that can cause
problems with data corruption if it is being used as a file server, such as would be the case if storing
a PhonePad database in such a location. Please use the following link to find out more details on the
problem. Microsoft has provided a hotfix for the problem that you should download if needed.

Further information at support.microsoft.com/default.aspx?scid=kb;en-us;0307982

Accessing Database Tables on a Windows 2000 Server from a Windows 2000
Client May Result in Errors

There is a problem with the SMB protocol in the Windows 2000 operating system that can cause
problems with unexpected network errors when it is being used as the client operating system
accessing database tables on another Windows 2000 machine. Please use the following link to find
out more details on the problem. Microsoft has provided a hotfix for the problem that you should
download if needed.

Further information at support.microsoft.com/default.aspx?scid=kb:en-us;0311563

Data Corruption

Occasionally, you may receive a message from PhonePad that data corruption has occurred and that
you need to repair the database. You can easily repair tables using the DBRepair utility or the repair
option in PhonePad Admin.

Repairs cannot be performed unless all PhonePad users are logged out as the repair process
requires exclusive access to the database. PhonePad Admin provides an easy way to log all users
out of PhonePad.

You should not need to repair the PhonePad database very often, if ever. If you find data corruption

is occuring frequently then there is a problem that needs to be corrected. Read the following sections
for more information on this.

How does data corruption occur?
Data corruption can be caused by the following:

o A workstation crashes, is turned off, or rebooted while PhonePad is running on that workstation.
e The workstation/server hosting the PhonePad database crashes, is turned off, or rebooted while
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other workstations running PhonePad are connected to the database.

o A faulty Network Interface Card (NIC) on one or more machines running PhonePad (in many cases
a NIC can appear to be working correctly even though it is not 100% functional).

¢ An improperly wired network (incorrect grade of network cable or cables are too long).

e Slow Operating System (OS) buffer flushing.

What can be done to prevent data corruption?

Data corruption generally occurs when PhonePad suddenly terminates just as a data write is being
performed. We have made a lot of changes to PhonePad's code in attempt to minimize data
corruption (eg. minimize the amount of time it takes to write data), and we will continue to look at
ways to improve this further. However, there are some things you can do to avoid corruption:

e Always shut down PhonePad before powering off your machine. If you do a proper Windows logoff
or shutdown, PhonePad should shut itself down correctly.

e Check your network for any machines that repeatedly crash.

e Check the Network Interface Card (NIC) on any machines that appears to be causing corruption.

e Enable the ForceBufferFlush option under the System tab in DBConnect. Be careful with this
option as it can severely affect system performance, ie. PhonePad may start responding extremely
slowly on the affected workstation. Use it only on the machine that is crashing or being powered
down incorrectly.

¢ Install DBServer on the host system and use Remote mode.

When PhonePad is run in Remote mode, it connects to the PhonePad database using TCP/IP.
Only the server application (DBServer) has direct access to the database. This method prevents
database corruption, unless of course the server crashes, reboots or is turned off without first
shutting down DBServer. If the server is running Windows NT, 2000 or XP, DBServer can be run
as a service and the process becomes totally automatic.

Please note: DBServer does not have to run on a true fileserver or a dedicated system, although

one of these is preferable. You can run PhonePad in remote mode on a peer-to-peer network.

Speed Problems

If PhonePad seems to be running slow on your network it could be your virus scanner that's causing
the problem. Popular virus scanners like McAfee's VirusScan™ and Norton's AntiVirus™ can be
configured to exclude directories. Set yours up to exclude the PhonePad data directory not the

directory containing the executable files). PhonePad database files cannot contain viruses anyway
so there's no point scanning them and taking the performance hit.

Contact Information

Email
Sales: sales@cybercom-software.com

Support: support@cybercom-software.com
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Telephone
Country Code: 61
Area Code: 2 (02 if dialling from within Australia)
Telephone: 6291 9246
Our preferred method of support is via email, and you will receive the fastest response using this
method. However, if you do not have email access you can phone us as detailed above. Please
bear in mind that we are usually extremely busy on software development so you may have to speak
with our voicemail service. If you leave a message, we will try to return your call as soon as possible.
Please be aware of the time difference when calling from outside of Australia. You can reach us from
Monday to Friday between 8:00 am and 6:00pm AEST (Australian Eastern Standard Time). We are
+10 hours GMT.
Postal Address
Cybercom Software
PO Box 5006

Chisholm ACT 2905
Australia

Support Forum, Knowledge Base and Frequently Asked Questions (FAQSs)

www.forum.cybercom-software.net

Other Information

Australian Business
Number (ABN): 95-084-419-634
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